
 
SAMPSON COUNTY 

BOARD OF COMMISSIONERS 
MEETING AGENDA  

June 3, 2019 
 

 

6:00 pm Convene Regular Meeting (County Auditorium) 
      Invocation and Pledge of Allegiance  
      Approve Agenda as Published  

 

Tab 1  Presentations and Reports  

 a. Recognition of Health Department for Achieving Reaccreditation with 
Honors  

1 - 5 

 b. Recognition of Mac Ellen Brown as Recipient of NCRWA Annual 
Administrative Personnel Award 

6 - 7 

 c. Presentation of Sampson-Clinton Public Library’s Summer Reading 
Programs  

8 - 11 

Tab 2 Action Items  

 a. Public Hearing – Proposed Budget for Fiscal Year 2019-2020 12 - 16 

 b. Public Hearing – Economic Development Expenditures Included in 
Proposed Budget for Fiscal Year 2019-2020 

12, 14 

 c. Consideration of Application to Name Courthouse Extension Building for 
The Honorable W. Douglas Parsons 

17 - 22  

 d. Consideration of Resolution Amending the Sampson County Fire 
Commission Resolution 

23 - 30 

 e. Award of Bid for Maintenance of Sampson County Water Systems 
Elevated Tanks  

31 - 38 

 f. Public Hearing – Naming of Private Road  39 - 41 

 g. Appointments 

 Sampson Community College Board of Trustees 

 Sampson County Jury Commission 

42 - 44 

Tab 3 Consent Agenda 45 - 46 

 a. Approve the minutes of the May 6, 2019 and May 16, 2019 meetings 47 - 56  

 b. Adopt a resolution in support of continued affiliation with Eastpointe 
Human Services 

57 



 
 c. Approve the Juvenile Crime Prevention Council Certification and 

administration budget allocation as recommended by JCPC 
58 - 60 

 d. Declare as surplus and authorize transfer of 2011 Avenger enclosed trailer 
(4T6FB10121M014522) to Boy Scout Troop 133 

61 

 e. Approve audit contract with W. Green, PLLC for the fiscal year ending 
June 30, 2019 

62 - 83 

 f. Approve execution of the Memorandum of Understanding between the 
NC Department of Health and Human Services (DHHS) and Sampson 
County (Social Services) for the fiscal year 2019-2020 

84 - 119 

 g. Approve Amendment #1 to the contract between Warrick, Bradshaw & 
Lockamy, P.A. and Sampson County (Social Services) 

120 

 h. Award contract for Runway 24 Land Clearing Project to Spell 
Construction in the amount of $114,442.50, contingent upon subsequent 
similar award by City of Clinton  

121 - 127 

 i. Award Clinton-Sampson Airport 5-Year General Consultant Contract to 
AVCON and approve master agreement for services 

128 - 154 

 j. Approve the leases between Sampson County and the Department of 
Public Safety (DPS) for space occupied by Probation and Parole 

155 - 161 

 k. Adopt 2019 Local Government Agencies General Records Retention and 
Disposition Schedule (provided as a separate document) (See also 
adoption as Board of Health and separate Board of Health Records 
Retention Schedule below) 

162 – 163 
separate 

document 
also 

 l. Approve the Community Services Block Grant Program Application 
submitted by Action Pathways, Inc. 

164 - 206 

 m. Approve tax refunds and releases as submitted 207 - 212 

 n. Approve budget amendments as submitted 213 - 221 

Tab 4 Board of Health Items  222 

 a. Accept the minutes of May 20, 2019 Health Advisory Board meeting 223 - 228 

 b. Adopt the 2019 Local Government Agencies General Records Retention 
and Disposition Schedule (provided as a separate document-see above 
Consent Agenda item) as Board of Health 

see 
above 

 

 c. Adopt the 2019 Local Health Departments Records Retention and 
Disposition Schedule  

229 - 316 

 d. Adopt the recommended Health Department Fee Schedule for FY 2019-
2020 (this schedule will be subsequently presented in the FY 2019-2020 
Budget Ordinance for adoption) 

317 - 325 

 County Manager’s Reports  

 Public Comment Period (see policies and procedures in agenda) 326 - 327 

 Recess to Reconvene for Scheduled Budget Work Session (as determined 
above) 

 

 



 
  

SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 1 (a)  

 

  

     
  Information Only  Public Comment 

Meeting Date: June 3, 2019 x Report/Presentation  Closed Session 
   Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Recognition of Health Department for Achieving Reaccreditation 

with Honors 

DEPARTMENT: Governing Body/Health Department 

PUBLIC HEARING: No 

CONTACT PERSON(S): Wanda Robinson, Health Director  

PURPOSE: To recognize the achievement of the Health Department in achieving 
accreditation with honors 

ATTACHMENTS: Correspondence and Press Release 

BACKGROUND: 

Every four years, county health departments in North Carolina must go through a legislatively 
mandated accreditation process to demonstrate their capacity to perform, at a prescribed, basic 
level of quality, the three core functions of assessment, policy development, and assurance and 
the ten essential services of public health. This process is necessary to continue receiving State 
and federal funding for a variety of health department programs. There are 141 activities that are 
measured, and departments must meet 131 of 147 activities to be accredited.  

We are pleased that not only was Sampson County Health Department one of the 15 
departments to achieve reaccreditation status, it was one of the 12 which received accreditation 
with honors.  Reaccreditation with honors is recommended if a department misses one or less 
activities within each of the five core functions. Sampson County met the standards in 146 of 147 
activities.   

RECOMMENDED ACTION OR MOTION: 

The Chairman will re-present the Health Department with their accreditation plaque.  
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May 15, 2019 
 

Wanda Robinson 
Health Director 
Sampson County Health Department 
360 Complex Road 
Clinton, NC 28328 
 
Dear Ms. Robinson, 

 
On behalf of the N.C. Local Health Department Accreditation Board, I would like to congratulate the 
Sampson County Health Department for achieving reaccreditation status as of May 10, 2019! 

 
The focus of North Carolina’s Local Health Department Accreditation (NCLHDA) is on the capacity of the 
local health department to perform at a prescribed, basic level of quality the three core functions of 
assessment, policy development, and assurance and the ten essential services of public health. By 
achieving this legislatively mandated status, Sampson County Health Department is united with the 83 
other accredited health departments in North Carolina in carrying forth the NCLHDA mission of seeking 
to improve the health of all citizens and enhancing the quality of local public health. 

 
The Accreditation Board has a true appreciation for all the hard work completed by your governing 
board and health department staff. Achieving reaccreditation is truly an accomplishment that your 
health department and community should be very proud of. 

 
The Accreditation Board appreciates your dedication to improving the public’s health in N.C. 

Sincerely, 

 
Christopher C. Dobbins 
Chair 
N.C. Local Health Department Accreditation Board 

 
Enclosure: 
Reaccreditation Timeline 

 
CC: Amy Belflower Thomas, Accreditation Administrator, NCLHDA 
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Reaccreditation Timeline 
 
 
 

 

* Cycle dates are subject to change. If changes are proposed, affected LHDs will be involved 
in the decision-making process and accommodations will be made as necessary regarding 
timeframes for evidence collection and submission. 

 
 
 
 
 

Note that departments must be in good standing regarding payment of annual 
NCLHD Accreditation program fees to the N.C. Association of Local Health Directors 
as of the HDSAI/evidence due date to receive a scheduled site visit, and thus, be 
eligible for reaccreditation. 

 
 
 
 
 

Regularly check the N.C. Institute for Public Health’s NCLHDA website for updated 
program information: https://nclhdaccreditation.unc.edu/ 

Sampson County Health Department’s Accreditation status 
is due to expire on May 10, 2023. 

 
Official Notification from the Accreditation Administrator will be sent on  

*August 1, 2022. 
 

HDSAI and other materials will be due to the Accreditation Administrator no later 
than *November 1, 2022. 

 

Reaccreditation Site Visit will take place *Winter 2023. 
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NEWS 
For Immediate Use 
 
May 24, 2019 
 
Sampson County Health Department Awarded Reaccreditation Designation 
 
Fifteen health departments were awarded reaccreditation status by the North Carolina Local Health 
Department Accreditation (NCLHDA) Board on May 10, 2019.  They are Albemarle Regional Health 
Services, Bladen County Health Department, Columbus County Health Department, Public Health 
Division of Gaston County Department of Health and Human Services, Graham County Department of 
Public Health, Guilford County Department of Public Health, Jackson County Health Department, 
Mecklenburg County Health Department, Montgomery County Health Department, Pitt County Health 
Department, Robeson County Health Department, Rockingham County Division of Public Health, 
Rutherford‐Polk‐McDowell District Health Department, Sampson County Health Department and 
Wilkes County Health Department.  
 
“All of the agencies recently achieving reaccreditation have much to be proud of.  They have not only 
demonstrated their ability to meet a set of important performance standards, but excelled in many 
areas. Through reaccreditation, these agencies demonstrate a strong commitment to continuously 
work to improve the quality of services provided to their respective communities,” comments Amy 
Belflower Thomas, NC Local Health Department Accreditation Administrator. 
 
Reaccreditation with Honors designation was awarded to twelve agencies – Albemarle Regional Health 
Services, Bladen County Health Department, Public Health Division of Gaston County Department of 
Health and Human Services, Graham County Department of Public Health, Guilford County Department 
of Public Health, Jackson County Health Department, Mecklenburg County Health Department, Pitt 
County Health Department, Robeson County Health Department, Rockingham County Division of Public 
Health, Sampson County Health Department and Wilkes County Health Department.  This honorary 
designation was implemented for the first time in Fall of 2017 to recognize agencies that especially 
excelled in their accreditation assessment by missing one or less activities within each of five standards 
set by the NCLHDA program.  The program is especially pleased to see that this special recognition was 
achieved by such a diverse group of local health departments‐ including rural, urban, large, and small 
health departments. 
 
North Carolina is the first state in the country to mandate accreditation for its local health 
departments.  The purpose of the accreditation program is to assure a basic level of capacity and 
services in each of the local health departments across the state. 
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Since the pilot program involving six local health departments began in 2004, all eighty‐five health 
departments have been initially accredited in NC and, as of May 18th, 2018, have been reaccredited at 
least once.  The process of accreditation includes three major components – a self‐assessment 
completed by the agency, a site visit by a multidisciplinary team of peers to review performance 
standards, and determination of accreditation status by an independent Accreditation Board 
comprised of state and local public health officials, Board of Health members, County Commissioners, 
and public members. 
 
The NC Local Health Department Accreditation program is a collaboration of the North Carolina 
Institute for Public Health (part of the Gillings School of Global Public Health at the University of North 
Carolina at Chapel Hill) and the North Carolina Association of Local Health Directors. 
 
 
Contact:  Amy Belflower Thomas, NCLHDA Administrator at NCIPH, 919.843.3973, 
amy.b.thomas@unc.edu. 
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 1 (b)  

 

  

     
  Information Only  Public Comment 

Meeting Date: June 3, 2019 x Report/Presentation  Closed Session 
   Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Recognition of Mac Ellen Brown as Recipient of NCRWA Annual 

Administrative Personnel Award 

DEPARTMENT: Governing Body/Public Works 

PUBLIC HEARING: No 

CONTACT PERSON(S): Lin Reynolds, Public Works Director 
Mac Ellen Brown, Administrative Officer II 
 

PURPOSE: To recognize Ms. Brown as the recipient of the NCRWA’s 2019 
Award for Administrative Excellence 

ATTACHMENTS: None 

BACKGROUND: 

The North Carolina Rural Water Association (NCRWA) recognizes deserving individuals who 
have gone above and beyond in the jobs in the rural water industry. At the Association’s recent 
conference, Mac Ellen Brown received the Award for Administrative Excellence as a person who 
enhances the performance of the operation of their water system through innovative work 
practices, administrative leadership, and support for system operations. 
 

RECOMMENDED ACTION OR MOTION: 

Recognize Ms. Brown for her award  
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 1 (c)  

 

  

     
  Information Only  Public Comment 

Meeting Date: June 3, 2019 x Report/Presentation  Closed Session 
   Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Presentation of Sampson-Clinton Public Library’s Summer Reading 

Programs 

DEPARTMENT: Library 

PUBLIC HEARING: No 

CONTACT PERSON(S): Tiffany Savage, Children’s Librarian 
Teresa Bradshaw, Adult Services Coordinator 
 

PURPOSE: To receive an update on library activities planned for the summer 

ATTACHMENTS: Program Flyers 

BACKGROUND: 

Library staff will be present to report to the Board the many exciting summer programs planned 
for the Sampson-Clinton Library system.  

RECOMMENDED ACTION OR MOTION: 

No action needed  
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 2 (a & b)  

 

  

     
  Information Only x Public Comment 

Meeting Date: June 3, 2019  Report/Presentation  Closed Session 
  x Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Public Hearings – Proposed Budget for Fiscal Year 2019-2020 and 

Proposed Economic Development Expenditures in 2019-20 Budget 
 

DEPARTMENT: Finance/Administration 

PUBLIC HEARING: Yes – Board will need to convene two separate public hearings 

CONTACT PERSON(S): Ed Causey, County Manager 
David Clack, Finance Officer 
 

PURPOSE: To conduct statutorily required public hearings related to the 
proposed budget for FY 2019-2020 

ATTACHMENTS: Public Hearing Notices 
Budget Comments Received by Clerk (memo or email) 
 

BACKGROUND: 

In accordance with NC General Statute 159-12(b), we have duly advertised a public hearing to 
receive public comment on the proposed budget. The Chairman should open the public hearing 
and call upon those persons who have signed up to speak. After these have been heard, the floor 
can be opened for additional comments by those who may not have signed up. The hearing 
should then be closed. 
 

Changes in Session Law 2015-277 added the requirement that local governments issue notice and 
hold a public hearing for any appropriation for economic development – not just for those 
hearings related specifically to incentives. Therefore, in accordance with NC General Statute 158-
7.1, we have duly advertised a separate public hearing to receive public comment on those 
expenditures in the proposed budget specifically related to economic development. The 
Chairman should open the public hearing and call upon those persons who have signed up to 
speak. After these have been heard, the floor can be opened for additional comments by those 
who may not have signed up. The hearing should then be closed. 
 

RECOMMENDED ACTION OR MOTION: 

Schedule budget work session(s) as may be desired by Board; staff recommends June 12 
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NOTICE OF PUBLIC HEARING
SAMPSON COUNTY BOARD OF COMMISSIONERS
PROPOSED BUDGET FOR FISCAL YEAR 2019-2020

In accordance with NC General Statute 159-12, the Proposed Budget 
for Fiscal Year 2019-2020 has been presented to the Sampson County 
Board of Commissioners and is available for public inspection in the 
Office of the Clerk to the Board, County Administration Building, 
406 County Complex Road in Clinton between the hours of 8:00 a.m. 
and 5:00 p.m., weekdays. The proposed budget may also be viewed 
online at www.sampsonnc.com, and budget comments are welcomed at 
budgetcomments@sampsonnc.com.

In accordance with NC General Statute 159-12(b), a Public Hearing 
on the proposed budget will be held on Monday, June 3 at 6:00 p.m., or 
as soon as possible thereafter, in the County Auditorium, 435 Rowan 
Road in Clinton, NC.
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NOTICE OF PUBLIC HEARING 
SAMPSON COUNTY BOARD OF COMMISSIONERS

ECONOMIC DEVELOPMENT APPROPRIATIONS 
INCLUDED IN THE

PROPOSED BUDGET FOR FY 2019-2020

In accordance with NC General Statutes 158-7.1 and 158-
7.2, the Sampson County Board of Commissioners will 
hold a separate hearing for the purpose of receiving public 
comments on the recommended allocation of funds within 
the proposed FY 2019-2020 budget specific to economic 
development. Such hearing will be held immediately 
following the public hearing on the full recommended 
budget on Monday, June 3 at 6:00 p.m., or as soon as 
possible thereafter, in the County Auditorium, 435 Rowan 
Road in Clinton, NC.

Funding allocations for expenditures related to the 
recruitment and retention of industry included in the 
proposed FY 2019-2020 budget can be generally categorized 
as noted below. The proposed budget may also be viewed 
online at www.sampsonnc.com.

 Salaries/benefits for Economic Development personnel 
responsible for the recruitment and retention of 
industry

Office operational expenses, incl. but not limited to 
office supplies, travel, advertising, dues/subscriptions, 
telephone/postage

Contracted services, professional/legal/engineering

Incentive payments as previously authorized by 
commissioners after duly-held public hearings

Membership costs, Southeastern Economic 
Development Commission

 Clinton-Sampson Chamber Sponsorship

Reserve for site-specific development costs such as 
floodplain/wetlands delineation, surveys, engineering 
reports

$176,748

$ 33,138 

$ 20,000 

$ 686,623 

$ 26,519 

$ 3,000

$300,000
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Susan Holder

From: Timmy Bass <tbasslbc@hotmail.com>
Sent: Friday, May 17, 2019 9:56 AM
To: Budget Comments
Subject: budget

First I would like to say thank you for all your hard work that has gone into this budget. As a manager of a budget, I know 
how difficult and even frustrating it can be. I also know that not everyone will agree with your decisions. Thank you for 
the opportunity to comment on this years proposed budget. 
 
I believe that we have dedicated employees in this county that deserves the very best we can give them. As a tax payer 
and county employee, I believe it is our duty to take care of our employees and in turn our employees do their very best 
to take care of our citizens. 
 
I only have one chief concern as to this years proposed budget. 
 
On the proposed budget as it concerns the pay increase by years in a position. 
 
1 year = $450 
2 years = $550 
3 years = $650 
4 years = $750 
 
I am concerned in the fairness of this for those who have served Sampson County faithfully for many years but has 
recently moved or got promoted to a different pay grade. It seems as these are being punished for advancing among 
their department. I know of many that this will have an affect upon. 
 
Will you please clarify this for me. The way I am reading it, if I changed pay grades or got promoted in the past year, I 
would not receive any years of service increase. Is this correct? 
 
My proposal would be to either give a years of service increase (regardless of position) or an increase to the pay grade 
itself. 
 
Again, thank you for the opportunity to share my thoughts. 
 
Tim Bass 
 
Sent from Mail for Windows 10 
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 2 (c) 

 

  

  Information Only  Public Comment 
Meeting Date: June 3, 2019  Report/Presentation  Closed Session 

  x Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Consideration of Application to Name Courthouse Extension 

Building for The Honorable W. Douglas Parsons 

DEPARTMENT: Governing Body 

PUBLIC HEARING: No 

CONTACT PERSON(S): Ed Causey, County Manager  
Joel Starling, County Attorney 
 

PURPOSE: To consider an application submitted by the Bar Association to name 
the Courthouse Extension in honor of Judge Doug Parsons 

ATTACHMENTS: Application/Request for Naming of the Courthouse Extension 
Building 

BACKGROUND: 

The Board has previously received a request from the Sampson County Bar Association that the 
Courthouse Extension facility, located at 201 East Main Street, be named in honor of the late 
Honorable W. Douglas Parsons. The Board subsequently adopted a policy to establish consistent 
guidelines for naming buildings and other property, including public areas, owned by Sampson 
County. 
 
Following the established policy, the Bar Association has provided an application for 
consideration of naming the Courthouse Extension Building the W. Douglas Parsons Judicial 
Building. If the request is approved, the Bar Association also plans to hang a portrait honoring 
the late judge.  
 
RECOMMENDED ACTION OR MOTION: 
 

Consider the application for facility naming  
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SAMPSON COUNTY FACILITIES NAMING AND RENAMING POLICY 
APPLICATION 

I. General Policy Statement
The Board of County Commissioners (BOCC) shall be responsible for approving all
names of facilities in Sampson County Government consistent with the Sampson 
County Facilities Naming Policy. 

II. Applicant’s Information

Name of Individual/Group Making Application:  

If a group, provide primary contact name:  

Mailing Address:   

Telephone:  Home/Business:     Mobile: 

Email:   

Site of Naming/Renaming to be Considered:   

III. Recommendation and Supporting Information

Recommended/Requested Name:   

The recommended name is a reference to (check one of the following): 

a living person 

  a deceased person 

other reference (please explain): 

 (If none of the above, please skip all remaining questions and provide a one‐page 
rationale to support recommended name) 

IV. Background Check
If the request is to name a facility after a person, living or deceased, please provide
the following information about that person. This information will be used only to
conduct a background check on the person for whom the naming is being requested
and will be held confidential.

Current Address (if living):   

Date of Birth:   

Social Security Number: 

Sampson County Bar Association

Tiffany Naylor

600 Sunset Ave. Clinton, NC 28328

(910) 299-0935

tiffany@tiffanynaylorlaw.com

201 E. Main Street, Clinton (Ct. Ext.)

W. Douglas Parsons Judicial Building

x

Deceased

10/7/1950

XXX-XX-XXXX
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V. Name of civic/community activities, position of leadership and dates of 
involvement: 

 

 
 

 

 

 

 

 

VI. Organizations and positions held: 
 

 
 

 

 

 

 

 

 

 

VII. Awards and honors:  
 

 
 

 

 

 

 

 

 

 

 

VIII. Additional comments:   

Clinton Area Foundation for Education - Board of Directors; Sampson
Community College - Board of Directors; NC Wildlife Resources Comm. -
Commissioner (2001-2012); Member of First United Methodist Church;
(Chairman of Finance Committee; Chairman of Board of Trustees)
Private Practice (1979-2012)
Senior Resident Superior Court Judge (2012-2017)

NC Bar Member: 1975-2017; Assistant District Attorney: 1975-78;
Assistant United States Attorney: 1978-79; Admitted to Practice in all
State and Federal Courts in North Carolina and the United States
Supreme Court; Fellow: American College of Trial Lawyers; Best Lawyers
In America; Legal Elite: 1993; NC Business Magazine: 2007; Top NC 
Super Lawyer; Charlotte City Magazine 2006-2012 (Top 100 Attorneys in
NC)  Member of NC Education and Training Sandards Commission;
NC Academy of Trial Lawyers Board of Governors;

Board Certified Specialist by NC Bar in Federal and State Criminal Law;
Chairman of Specialization section of NC Criminal Law for NC Bar
Lecturer on Manuscripts for Numerous Organizations ranging from the NC 
Bar Association to NC DA's Conference and the American College of
Trial Lawyers.

Judge Parsons accomplishments are numerous in scope and volume.
To assist the Commissioners, I have attached a short bio he prepared
prior to his passing.
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Short Bio on W. Douglas Parsons 
 
 

AB- UNC Chapel Hill- 1972 
JD- Wake Forest University School of Law – 1975 
Assistant District Attorney-4th Judicial District – 1975-1978 
Assistant United States Attorney, Criminal Division-E.D. N.C. -1978-1979 
Private Practice, Specialist in Criminal Law, Federal and State, NC State Bar-1979-2012 
Fellow-American College of Trial Lawyers  
Senior Resident Superior Court Judge –Judicial District 4A – 2012- present 
Former Member:  North Carolina Courts Commission, North Carolina Criminal Justice 
Education and Training Standards Commission;  
Present Member:  North Carolina Judicial Standards Commission 
Best Lawyers in America 
Legal Elite, NC Business Magazine 
Top 100 North Carolina Lawyers-Charlotte City Magazines 
Lecture/Manuscripts on Criminal Law and Trial of Criminal Cases: NC Academy of Trial 
Lawyers (NCAJ); Wake Forest School of Law; University of North Carolina School of Law; 
North Carolina Bar Association; Federal Defenders Conference;  North Carolina Public 
Defenders Conference; North Carolina District Attorneys Conference; American College of Trial 
Lawyers. 
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 2 (d) 

 

  

  Information Only  Public Comment 
Meeting Date: June 3, 2019  Report/Presentation  Closed Session 

  x Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Consideration of Resolution Amending the Sampson County Fire 

Commission Resolution 

DEPARTMENT: Legal 

PUBLIC HEARING: No 

CONTACT PERSON(S): Joel Starling, County Attorney 
 

PURPOSE: To consider adoption of a resolution amending/updating the Fire 
Commission Resolution (last amended 2011) 

ATTACHMENTS: Memo, Resolution Amending the Fire Commission Resolution 

BACKGROUND: 

In order to enable the Sampson County Fire Association to provide more effective oversight over 
the County’s fire districts and to position the Commission to be an effective partner in the 
County’s process of evaluating our current fire districts and weighing potential courses of action 
regarding those districts, certain amendments and updates are proposed to the Fire Commission 
Resolution that was last amended in 2011.  
 
County Attorney Joel Starling will review the proposed resolution which enacts such changes.  
 
RECOMMENDED ACTION OR MOTION: 
 

Adopt resolution amending/updating the Fire Commission Resolution 
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   O F F I C E  of  the  C O U N T Y  A T T O R N E Y  

 

        406 County Complex Road, Building C  
                                                   (910) 592-6308    

 Clinton, North Carolina 28328 
  www.sampsonnc.com 

  

 
MEMORANDUM 

 
 

TO:  Susan J. Holder 
 
FROM: Joel Starling 
 
DATE: May 23, 2019 
 
RE:  Resolution Amending the Sampson County Fire Commission Resolution 
 
 
 Sampson County is in the process of evaluating its current fire tax districts and 
weighing possible future courses of action relative to those districts.  The County believes 
that the Sampson County Fire Commission, which was originally created by the Board of 
Commissioners in 1964, will be an important partner in that process.  In order to enable the 
Fire Commission to provide more effective oversight over the County’s fire departments and 
to bring the current Fire Commission Resolution, which was last amended in 2011, up to 
date, staff have prepared the following Resolution Amending the Sampson County Fire 
Commission Resolution. 

 
Materials: 
 

1. Draft Resolution Amending the Sampson County Fire Commission Resolution 
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RESOLUTION AMENDING  
SAMPSON COUNTY FIRE COMMISSION RESOLUTION 

 
 WHEREAS, N.C. Gen. Stat. § 153A-233 confers upon counties the authority to, inter alia, 
provide financial assistance to incorporated volunteer fire departments, contract with volunteer 
fire departments for the provision of fire-fighting and prevention services, designate fire districts, 
and prescribe the boundaries of said districts for insurance grading purposes; and 
 

WHEREAS, in order to assist Sampson County in the exercise of the authority conferred 
upon it by N.C. Gen. Stat. § 153A-233, the Sampson County Board of Commissioners established 
the Sampson County Fire Commission by Resolution duly adopted July 6, 1964 and amended May 
3, 2004 and November 7, 2011; and 

 
WHEREAS, the Sampson County Board of Commissioners finds that it is necessary for 

the health, safety, and welfare of the citizens of Sampson County that the Sampson County Fire 
Resolution be further amended by replacing said Resolution in its entirety with the provisions set 
forth herein below; 

 
NOW, THEREFORE, be it Resolved by the Board of Commissioners of Sampson County: 
 
Section 1.  There is hereby created the Sampson County Fire Commission (hereinafter, the 

“Fire Commission”), to be composed of seven (7) members as follows: 
 
(A) One member of the Sampson County Board of Commissioners (hereinafter, the 

“Board of Commissioners”), to be appointed by the Board of Commissioners to the 
Office of Fire Commissioner; 
 

(B) The Director of Sampson County Emergency Services; 
 
(C) The Sampson County Fire Marshall; 
 
(D) One resident of Sampson County who works in the insurance industry, to be 

appointed by the Board of Commissioners; 
 
(E) The President of the Sampson County Fireman’s Association; 
 
(F) One Sampson County fire department chief, to be appointed by the Sampson 

County Fireman’s Association; 
 
(G) The President of the Sampson County Rescue Association. 
 
As soon as possible after the adoption of this Resolution, the Board of Commissioners shall 

appoint the members of the Fire Commission.  Those members shall serve until the first Monday 
in December following the adoption of this Resolution.  Thereafter, on the first Monday of every 
December, appointments will be made to the Fire Commission for terms of one (1) year. 
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The Fire Commissioner shall be the Chair of the Fire Commission, and the members of the 
Commission shall choose the Fire Commission’s Secretary from among its members by majority 
vote.  

 
The duties and powers of the Fire Commission shall be as specified in this Resolution.  The 

Fire Commission shall, subject to the approval of the Board of Commissioners, make rules and 
regulations necessary to carry out the provisions of this Resolution. 

 
The Fire Commission shall, at least annually, review the provisions and requirements set 

forth in this Resolution and shall recommend to the Board of Commissioners any amendments or 
changes which the Fire Commission may deem advisable. 

 
Section 2.  Sampson County will offer financial assistance for the maintenance and 

operation of any fire department qualifying for financial assistance under the terms of this 
Resolution, in such monthly amount as is approved by the Board of Commissioners, payable on 
or before the fifteenth (15th) day of each month.  The monthly supplement payment to each 
department shall be used for the purchase and maintenance of equipment for the operation of the 
department. 

 
Section 3.  A fire department desiring financial assistance under this Resolution shall make 

application therefor to the Board of Commissioners on an annual basis within such time frame and 
in such form as shall be prescribed by the Board of Commissioners.  Upon receipt of such an 
application, the Board of Commissioners will notify the Fire Commission, and the Fire 
Commission shall inspect the fire department, its equipment, personnel, organization, and method 
of operation.  The Fire Commission shall file with the Board of Commissioners within thirty (30) 
days of its initial notification a written report indicating whether the fire department meets the 
minimum standards set forth in this Resolution as well as those minimum standards promulgated 
by the North Carolina Department of Insurance (hereinafter, the “DOI”).  If the department meets 
the minimum standards, the Board of Commissioners may vote to approve all or any part of the 
application for funding.  

 
Section 4.  The Fire Commission, or its designee, shall make regular inspections of each 

fire department receiving monthly supplement payments pursuant to this Resolution.  At lease one 
inspection shall be made annually; however, the Fire Commission, or its designee, may make such 
additional inspections as it deems advisable.  During the course of any such inspection, the Fire 
Commission, or its designee, shall determine whether the fire department is continuing to meet the 
minimum standards set forth in this Resolution, the terms and conditions of the fire department’s 
contract with Sampson County, and the minimum standards promulgated by the DOI.  Within 
thirty (30) days of any such inspection, the Fire Commission shall report its findings in writing to 
the Board of Commissioners. 

 
Section 5.  If during any inspection conducted pursuant to this Resolution, the Fire 

Commission determines that a fire department is not meeting the minimum standards set forth in 
this Resolution, the terms and conditions of the fire department’s contract with Sampson County, 
or the minimum standards promulgated by the DOI, notice of the deficiency must thereupon be 
given in writing by the Fire Commissioner to the chief of the fire department.  The notice shall 
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specify the deficiencies and state that the deficiencies must be corrected within fifteen (15) days 
of receipt of the notice.  In the event that the deficiencies are not corrected within this fifteen (15) 
day period, the Fire Commission shall notify the Board of Commissioners of that fact in writing, 
and the fire department’s monthly supplement payments shall terminate until such time as the fire 
department is found by the Fire Commission to meet the minimum standards set forth in this 
Resolution, the terms and conditions of the fire department’s contract with the County, and the 
minimum standards promulgated by the DOI.  The Fire Commissioner shall also notify the DOI 
in writing as to the deficiencies that exist in the fire department. 

 
Section 6.  Each fire department desiring to qualify for financial assistance under this 

Resolution shall meet the following minimum standards: 
 
(A) A volunteer fire department shall be incorporated under the laws of the State of 

North Carolina.  A municipal fire department shall be organized under an ordinance 
or resolution duly adopted by the governing body of the municipality. 
 

(B) Each fire department shall enter into a contract with Sampson County upon such 
terms and conditions as shall be deemed advisable by Sampson County. 

 
(C) Each fire department shall have a fire chief, an assistant fire chief, and other 

necessary officers and personnel with a minimum of twenty (20) active members.  
A list of all members, their addresses, and telephone numbers must be on file with 
the Commission and Sampson County Emergency Services on or before January 
1st of each year. 

 
(D) All active members of a fire department in good standing shall be issued a photo 

ID.  The Sampson County Fireman’s Association Board of Directors shall be 
responsible for establishing a system to issue photo IDs to each fire department in 
Sampson County.  No one other than an active member of a fire department in good 
standing shall be allowed to have such a photo ID in his or her possession. 

 
(E) Each fire department shall have as minimum equipment that equipment specified 

by the DOI as necessary for a 9S rating.  The equipment shall be kept in good 
condition and operational at all times. 

 
(F) Each fire department shall carry liability insurance on its firefighters and equipment 

and shall indemnify and hold Sampson County harmless from any responsibility or 
liability for damages or claims resulting from the activities of its firefighters and/or 
the operation of its equipment.  Each fire department shall also carry workers’ 
compensation insurance on its active members as shall be required by the North 
Carolina Workers’ Compensation Act. 

 
(G) Each fire department shall carry out an organized training program as set forth in 

N.C. Gen. Stat. § 58-86-25.  The training program shall include, but not be limited 
to, the training and qualifying of fire truck drivers.  Each department shall provide 
four (4) hours of drills and meetings per month, for a total of forty-eight (48) hours 
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per year.  Each firefighter shall attend at least thirty-six (36) hours of meetings and 
drills per year. 

 
(H) The fire chief and safety officer of each department are responsible for stressing 

safety throughout all phases of the department’s activities.  Emphasis shall be 
placed on the safe operation of the firefighters’ own automobiles to the scene of a 
fire as well as on safe practices while fighting a fire.  Only qualified drivers shall 
drive the fire truck.  Drivers shall operate the fire truck with caution at all times and 
shall allow no one but active fire department members to ride the truck when it is 
on call to a fire or other emergency. 

 
(I) The fire chief within whose area the fire is being fought will be the final authority 

at the scene of a fire, or where a fire occurs in an area outside of the area of any 
organized department, the fire chief or the highest-ranking officer of the fire 
department first arriving at the scene of the fire shall be the final authority.  An 
otherwise responsible fire chief may grant permission to another person more 
qualified to assume the direction of fighting the fire or dealing with the emergency 
if such other person is willing to accept the responsibility.  In such cases, other 
persons working under the direction of the fire chief shall be immediately informed 
of the change of authority. 

 
(J) The fire chief, or the senior officer of the department having responsibility who is 

present at the scene, shall insure that a preliminary investigation of each fire is 
conducted in accordance with N.C. Gen. Stat. § 58-79-45 as well as any additional 
reports that may be required by the Fire Commission or the DOI. 

 
(K) All fire chiefs are responsible for keeping adequate and accurate records of all fire 

calls as well as other records and reports that may be required by the Commission 
or the DOI.  Fire chiefs shall file a copy of every such fire incident report with the 
Sampson County Fire Marshall, as required by N.C. Gen. Stat. § 58-79-45 as well 
as any additional reports that may be required by the Fire Commission or the DOI. 

 
(L) Each fire department shall compile and operate under a set of procedures, policies, 

and/or guidelines. 
 
(M) The Fire Commission, after giving due consideration to any advice offered by the 

Sampson County Fireman’s Associate, the Sampson County Rescue Association, 
and law enforcement agencies within Sampson County, shall establish a set of 
procedures, policies, and guidelines that promotes interoperability, safety, and 
ensures that individual fire departments, when operating jointly, conduct fire 
suppression and emergency functions from a common set of procedures.  Each fire 
department shall abide by the procedures adopted by the Fire Commission. 

 
Section 7.  Subject always to Sampson County’s statutory authority to designate and 

prescribe the boundaries of fire districts and the DOI’s authority to review and approve insurance 
district boundaries, the various fire departments shall by mutual agreement determine the areas 
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within which each will provide fire protection and solicit funds.  In the event of a disagreement 
between fire departments, the Fire Commission shall investigate the matter and deliver to the 
Board of Commissioners a written recommendation as to which fire department should be given 
primary fire protection responsibility for the area in question.  In the event that any fire department 
proposes the creation, expansion, reduction, or modification of any fire district, rural fire protection 
district, county fire service district, or insurance district, the Fire Commission shall first investigate 
the proposal and deliver to the Board of Commissioners a written recommendation regarding the 
advisability of the proposed creation, expansion, reduction, or modification. 

 
Section 8.  Each incorporated fire department desiring to qualify for financial assistance 

under the terms of this Resolution shall agree in the application for financial assistance to meet the 
minimum standards set forth in this Resolution, the terms and conditions of the fire department’s 
contract with Sampson County, and the minimum standards promulgated by the DOI.  Such 
application shall be signed by the president of the corporation, its secretary, and the fire chief of 
the department.  Each municipality desiring to qualify for financial assistance to provide fire 
protection to property outside its corporate limits under the terms of this Resolution shall agree to 
the minimum standards set forth in this Resolution, the terms and conditions of its contract with 
Sampson County, and the minimum standards promulgated by the DOI by proper action of the 
municipality’s governing board.  The mayor, clerk to the governing board of the municipality, and 
the fire chief shall sign the application for financial assistance wherein the municipality agrees to 
meet these standards, terms, and conditions. 

 
Section 9.  Each fire department shall prepare an annual budget, which shall be provided 

with its annual application for financial assistance at such time and in such form as may be 
prescribed by the Board of Commissioners, providing for the receipt and expenditure of financial 
assistance from Sampson County as well as other revenue and expenditures. 

 
Section 10.  All fire departments qualifying for financial assistance under the terms of this 

Resolution shall be required to be represented at the quarterly meeting of the Sampson County 
Fireman’s Association by two or more department members and be represented at each Fireman’s 
Association Board of Directors meeting by at least one department member.  The Fire Commission 
shall contact the board of the directors of any fire department who fails to meet this requirement 
after two (2) absences from either the Sampson County Fire Association meeting or the Sampson 
County Fire Association Board of Directors meeting or a combination of both during a given 
calendar year.  After a third absence during a given calendar year, the Fire Commission shall notify 
the Board of Commissioners to withhold monthly supplement payments from the offending fire 
department for a period of not less than three (3) months but not more than six (6) months. 

 
Section 11.  Notwithstanding any other provision of this Resolution, Sampson County may 

on its own authority, subject to the terms of any contract between the County and the fire 
department, immediately terminate monthly supplement payments to any fire department found to 
be in violation of this Resolution or its contract with Sampson County.  In the event of such a 
termination, Sampson County shall notify the Fire Commission of the termination of funding and 
the nature of the violation that led to the termination of funding. 
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Adopted the 6th day of July, 1964. 
 
Amended the 3rd day of May, 2004. 
 
Amended the 7th day of November, 2011. 
 
Amended this the 3rd day of June, 2019. 
 
 
 
     By: ____________________________________ 
      CLARK H. WOOTEN, Chairman, 
      Sampson County Board of Commissioners 
 

ATTEST: 
 
 
____________________________________ 
SUSAN J. HOLDER, Clerk to the 
Sampson County Board of Commissioners 
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 2 (e) 

 

  

  Information Only  Public Comment 
Meeting Date: June 3, 2019  Report/Presentation  Closed Session 

  x Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Award of Bid for Maintenance of Sampson County Water Systems 

Elevated Tanks 

DEPARTMENT: Public Works/Legal 

PUBLIC HEARING: No 

CONTACT PERSON(S): David Clack, Finance Officer 
Lin Reynolds, Public Works Director 
Joel Starling, County Attorney 
 

PURPOSE: To consider the award of the bid for maintenance of the County’s 
elevated water storage tanks 

ATTACHMENTS: Memo, Bid Tabulation and Contract 

BACKGROUND: 

The County has sought Requests for Proposal (RFPs) to formally bid the maintenance of the 
elevated water tanks of the County’s water system. After two bid solicitations, two bids were 
received and reviewed. Based on the evaluation of the bids received, it is recommended that the 
contract for professional maintenance of the elevated water tanks be awarded to the lowest, 
responsive, responsible bidder, Southern Corrosion Inc. in the amount of $320,568. 
 
The proposed contract with Southern Corrosion, Inc. is included in your agenda for 
consideration. It has been reviewed by the County Attorney. 
 
RECOMMENDED ACTION OR MOTION: 
 

Award bid as recommended to Southern Corrosion Inc. in the amount of $320,568 and authorize 
execution of the associated contract  
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M E M O R A N D U M 
 
 TO: Board of Commissioners 
 
 FROM: David K. Clack, Finance Officer 
 
 DATE: May 23, 2019 
 
 SUBJECT: Elevated Tank Maintenance Agreement 
 
 
Attached is a summary of the bids received for the maintenance on all of the elevated 
water tanks owned by the County.  Also attached is a draft of the agreement for same. 
 
The lowest responsible bidder was Southern Corrosion Inc. with a bid of $320,568 
payable over an eight (8) year period.  Also included is a draft contract. 
 
We respectfully request that the Board award the bid to Southern Corrosion, Inc. and 
authorize the County Manager to sign the contract contingent upon the approval of the 
terms by the County Attorney. 
 
 
 
 
 
 
 
 
 

Sampson County Finance Department 
David K. Clack, Finance Officer 
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406 County Complex Road, Suite 120 Clinton, N.C. 28328 
Telephone: 910-592-7181 extension 2256 
Fax: 910-592-1945 

Sampson County 
Finance Department 

Memo 
To: David Clack, Finance Director 

            Lin Reynolds, Public Works Director 

From: Juanita Brewington, CLGPO, Purchasing & Contracting Officer 

Date: May 22, 2019 

Re: Evaluation of Professional Maintenance of Elevated Water Tanks 

On April 17, 2019 we advertised and sent out a Request for Proposal (RFP) for formal 
bid of the Professional Maintenance of Elevated Water Tanks to ten Water Tank 
Management Companies.  The bid opening was on May 13, 2019, we only received 
two sealed bids.  Per Statute, formal bidding requires at least three bids in order for 
bids to be opened.   
 
On May 13, 2019 we advertised again and sent out RFP’s to the same ten companies 
for rebid with bid opening on May 22, 2019.  We received two sealed bids.  Per Statute 
if three bids are not received after the second advertisement, we may open the bids 
and award the contract.  Bids were opened and read. 
 
 

Company Name          Bid Amount  
American Tank Maintenance $527,723  

Total for 8 year period 
Southern Corrosion Inc. $320,568 

Total for 8 year period 
 
 
Based on the evaluation of the bids received, it is recommended awarding the contract 
for Professional Maintenance of Elevated Water Tanks to the lowest, responsive, 
responsible bidder, Southern Corrosion Inc.  

 
The RFP stated the bids would be reviewed and submitted to the Board of 
Commissioners for action.   

 
The Sampson County Board of Commissioners reserves the right to accept or reject 
any part (all or none) of any bid or bids and to award contracts in part or complete.  
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Engineered Tank Care Agreement 
 
This Agreement made and entered into as of the Effective Date:__________________ , by and between 
SOUTHERN CORROSION ,INC., a North Carolina corporation, having its principle office at 738 Thelma 
Rd, Roanoke Rapids, North Carolina, (hereinafter referred to as "Southern Corrosion") and the County of 
Sampson, NC (hereinafter referred to as the "Owner"): 
 

WITNESSETH 
 
The Owner desires that Southern Corrosion perform certain maintenance service on the water tank 
known as the 500,000 Gallon Hwy 421 Elevated Storage Tank, the 500,000 Gallon I-40 Elevated Storage 
Tank, the 500,000 Gallon Hobbton Elevated Storage Tank, and the 200,000 Gallon Old 701 Elevated 
Storage Tank as described in the proposal which is attached hereto and by reference made a part here of 
(the "Maintenance Services"); and Southern Corrosion desires to perform such Maintenance Services 
described in said proposal selected by the Owner upon the terms and conditions set forth in this 
Agreement. 
 
Now, therefore, in consideration of the mutual promises and covenants set forth herein the parties hereto 
agree as follow: 
 
1. DEFINITIONS. For the purposes of this Agreement, the following definitions apply: 
  

(a) "Effective date" shall mean the date on which this Agreement, executed by the Owner, is 
accepted by Southern Corrosion by the execution thereof by its appropriate corporate officers at 
its principal office. 

 
2. TERMS OF MANAGEMENT AGREEMENT. The initial term of this Agreement shall be for a period of 
twelve (12) months commencing on the Effective Date, unless otherwise terminated or canceled as 
provided in Paragraph 7. The initial term shall be automatically extended successive additional periods of 
twelve (12) months each unless the Owner notifies Southern Corrosion in writing sixty (60) days prior to 
the expiration of the then existing term that it does not extend this Agreement.  
 
3. PERFORMANCE OF MAINTENANCE SERVICES. Southern Corrosion shall perform the Maintenance 
Services selected by the Owner and described in proposal attached hereto and by reference made a part 
hereof. 
 
4. CHARGES. The Owner shall pay Southern Corrosion charges for Maintenance Services selected by 
Owner as set forth on the proposal attached hereto and by reference made a part hereof. All charges 
shall be due and payable upon receipt of Southern Corrosion's invoice therefor. 
 
5. REPRESENTATIONS BY THE OWNER. The Owner hereby makes the following representations and 
warranties: 
  

(a) The Owner has full power and lawful authority to execute and deliver this Agreement and to 
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consummate and perform the transactions contemplated hereby. This Agreement constitutes the 
valid obligation of the Owner legally binding upon the Owner and enforceable against the Owner in 
accordance with its terms. 

 
6. REPRESENTATIONS BY SOUTHERN CORROSION. Southern Corrosion represents and warrants to 
Owner all of which represents and warranties that: 
 
 (a) That Southern Corrosion is fully authorized to enter into this Management Agreement. 

Southern Corrosion has full corporate power and lawful authority to execute and deliver this 
Agreement and to consummate and perform the transactions contemplated hereby. This 
Agreement constitutes the valid obligation of Southern Corrosion legally binding upon Southern 
Corrosion and enforceable against Southern Corrosion in accordance with its terms. 

 
7. TERMINATION/CANCELLATION. This Agreement may be terminated/canceled by Southern Corrosion 
if Owner is in default of any provision hereof and such default has not been cured within twenty (20) days 
after notice of default is given to Owner or Owner becomes insolvent or seeks protection voluntarily or 
involuntarily under any Bankruptcy Law. 
  
 (a) In the event of any termination/cancellation of this Agreement, Southern Corrosion  
 may (1) declare all amounts owed to Southern Corrosion to be immediately due and  
 payable, (2) cease performance of all Maintenance Service hereunder without liability to Owner. 
 
 (b) In the event of default hereunder, Owner agrees to pay interest at the highest legal  
 rate on all sums due under the Agreement and all costs of collection including a   
 reasonable attorney's fee of fifteen percent(15%) of said amount due Southern   
 Corrosion. 
 
 (c) The foregoing rights and remedies shall be cumulative and in addition to all other  
 rights and remedies available in law or in equity to Southern Corrosion. 
 
8. LIMITATION OF LIABILITY. In no event shall Southern Corrosion be liable to Owner for indirect, 
special or consequential damages or lost profits arising out of or related to this Management Agreement 
of the performance or breach thereof even if Southern Corrosion has been advised of the possibility 
thereof. Southern Corrosion's liability to Owner hereunder if any, shall in no event exceed the total of the 
amounts Owner has paid Southern Corrosion hereunder. 
 
9. EXCUSABLE DELAY. Southern Corrosion shall not be liable for any delays or failure in performance of 
Maintenance Services hereunder if such delays or failures are due to strikes, inclement weather, acts of 
god or other causes beyond Southern Corrosion’s reasonable control. 
 
10. REGULATIONS. Performance of the Maintenance Services is predicated on work practices, methods, 
and procedures legal as of the effective date. Subsequently enacted regulations that effect or alter 
Southern Corrosion's work practices, methods, and procedures, to perform, or add additional burdens to 
performance, will be grounds for renegotiating the amount of payment originally agreed upon. 
 
11. GENERAL.  

(a) Notices. Notice of the breach of any covenant, warranty or other provision of the Agreement 
and all communications and notices provided for in this Agreement shall be deemed given when 
in writing, addressed to the parties at the addresses set forth below, and deposited, certified mail, 
postage prepaid in the United States mail: 
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Owner:       
County of Sampson     Southern Corrosion Inc. 
406 County Complex Road    738 Thelma Rd 
Suite 120 (Bldg.C)                         Roanoke Rapids, NC 27870 

 Clinton, NC 28328  
 
 (b) Assignment. This Agreement may not be assigned by either party without the prior  
 written consent of the other party, which consent by either party shall not be   
 unreasonably withheld. 
  
 (c) Governing Law. This Agreement shall be construed in accordance with the laws of  
 the State of North Carolina. 
  
 (d) Entire Agreement. This Agreement is an integrated document and contains the entire  
 agreement between the parties. No modifications, extensions, or waiver of this  
 Agreement or any of the provisions hereof, nor any representation, promise or condition  
 relating to the Agreement shall be binding upon the parties hereto unless made in writing 
  and signed by the parties hereto. 
 
 (e) Binding effects. The provisions of this Agreement shall bind and insure to the benefit  
 of Southern Corrosion and the Owner, and their successors, legal representatives and  
 assigns. 
 
12.  RFP AND BID FORM.  Southern Corrosion and Owner incorporate herein by reference the terms and 
provisions of the Request for Proposals (“RFP”) issued by Owner on April 12, 2019 and the Bid Form 
furnished by Southern Corrosion in response to the RFP.  To the extent that there is any conflict between 
the terms and provisions of this Agreement and those of the RFP and/or Bid Form, the terms and conditions 
of the RFP and Bid Form shall supersede, control, and prevail.  Failure on the part of Southern Corrosion 
to abide by any of the provisions and specifications set forth in the RFP and/or Bid Form shall constitute a 
material breach of this Agreement and shall constitute a basis for termination for cause by Owner, 
notwithstanding any provision of this Agreement to the contrary. Should the County consider Southern 
Corrosion in breach, the County will provide written notice of the breach and Southern Corrosion will be 
provided up to 45 days to remedy said breach. 
 
13.  NON-APPROPRIATOIN.  Notwithstanding any provision of this Agreement to the contrary, all financial 
obligations of Owner hereunder are dependent upon, and subject to, the continuing allocation of funds by 
the Sampson County Board of Commissioners for such purpose.  This Agreement shall automatically 
terminate in the event that such funds cease to be allocated or available for any reason. Should the County 
elect to terminate the contract due to non-appropriation of funds, Southern Corrosion will be provided written 
notification of the termination no less than 90 days from the date the termination takes effect. 
 
14.  INDEPENDENT CONTRACTOR.  Southern Corrosion and Owner agree that Southern Corrosion is an 
independent contractor and shall not represent itself as an agent or employee of Owner for any purpose in 
the performance of its duties under this Agreement.  Accordingly, Southern Corrosion shall assume all legal 
and financial responsibility for taxes, FICA, employee fringe benefits, workers’ compensation, employee 
insurance, minimum wage requirements, overtime and other expenses and agree to indemnify, save and 
hold Owner, its officers, agents, and employees harmless from and against any and all losses, costs 
(including attorney’s fees), and damage of any kind related to such matters.   
 
15.  INSURANCE AND INDEMNITY.  To the fullest extent permitted by law and regulation and 
notwithstanding the limitation on liability contained in Paragraph 8 of this Agreement or any other provision 
of this Agreement to the contrary, Southern Corrosion shall indemnify and hold harmless Owner and its 
officials, agents, and employees from and against all claims, damages, losses, and expenses, direct, 
indirect, or consequential (including but not limited to fees and charges of engineers or architects, attorneys, 
and other professionals and costs related to court action or arbitration) arising out of or resulting from 
Southern Corrosion’s performance of this Agreement or the actions of Southern Corrosion or its officials, 
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employees, or contractors under this Agreement or under agreements entered into by Southern Corrosion 
in connection with this Agreement, including, but not limited to, agreements with subcontractors.  This 
indemnification shall survive the termination of this Agreement.  Southern Corrosion shall further 
understand that pursuant to the North Carolina Constitution, Owner cannot save and hold harmless and/or 
indemnify Southern Corrosion or Southern Corrosion’s employees against any liability incurred or arising 
as a result of any activity of Southern Corrosion or any activity of Southern Corrosion’s employees 
performed in connection with the Agreement.  In addition, Southern Corrosion shall comply with the North 
Carolina Workers’ Compensation Act and shall provide for the payment of workers’ compensation to its 
employees in the manner and to the extent required by such Act.  
 
Southern Corrosion shall be as fully responsible to Owner for the acts and omissions of it sub-contractors 
and of persons indirectly employed, as Southern Corrosion is for the acts and omissions of persons directly 
employed by it. 
 
Southern Corrosion shall also maintain Professional Liability insurance in accordance with North Carolina 
insurance requirements.  Additionally, Southern Corrosion shall maintain, at its expense, the following 
minimum insurance coverage: 
 

General Liability Insurance: $1,000,000 combined single limit per occurrence, including bodily and 
personal injury, destruction of property, pollution, professional liability, and contractual liability. 
 
Automobile Liability Insurance: $1,000,000 combined single limit each occurrence, including bodily 
injury and property damage liability. 
 
Workers Compensation:  As required by North Carolina statue. 
 
Umbrella excess liability or excess liability insurance with minimum limits of:  $4,000,000 per 
occurrence; $4,000,000 products/completed operations aggregate, and including all of the 
following coverage on the applicable schedule of underlying Insurance:  Commercial general 
liability, Business auto liability: Employer’s liability; and Pollution liability. 
 

Southern Corrosion, upon execution of this Agreement, shall furnish to the Owner a Certificate of Insurance 
reflecting the minimum limits stated above. The Certificate shall provide for thirty (30) days advance written 
notice to Owner in the event of a decrease, termination or cancellation of coverage.  Providing and 
maintaining adequate insurance coverage is a material obligation of Southern Corrosion.  All such 
insurance shall meet all laws of the State of North Carolina.  Such insurance coverage shall be obtained 
from companies that are authorized to provide such coverage and that are authorized by the Commissioner 
of Insurance to do business in North Carolina.  Southern Corrosion shall at all times comply with the terms 
of such insurance policies, and all requirements of the insurer under any such insurance policies, except 
as they may conflict with existing North Carolina laws or this Agreement.  The limits of coverage under each 
insurance policy maintained by Southern Corrosion shall not be interpreted as limiting Southern Corrosion’s 
liability and obligations under the Contract.   
 
16.  HEALTH AND SAFETY.  Southern Corrosion shall be responsible for initiating, maintaining and 
supervising all safety precautions and programs required by OSHA and all other regulatory agencies while 
providing Maintenance Services under this Agreement.  Southern Corrosion shall assign a safety officer to 
the project for the duration of the Agreement.  Southern Corrosion shall hold harmless Owner and its elected 
and appointed officers, agents and employees from and against any and all court actions, legal 
proceedings, claims, demands, damages, cost, expenses, loss, liability, and attorney fees, arising out of 
defective material and products, faulty work performance, negligent or unlawful acts, and noncompliance 
with any applicable local, state or federal codes, ordinances, order or statutes, including the Occupational 
Safety and Health Act (OPSJA) and State Industrial Safety Act.  This guarantee is an addition to and not 
intended as a limitation on any other warranty, expressed or implied. 
  
17.  NON-DISCRIMINATION IN EMPLOYMENT.  Southern Corrosion shall not discriminate against any 
employee or applicant for employment because of age, sex, race, creed, national origin, or disability.  
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Southern Corrosion shall take affirmative action to ensure that qualified applicants are employed and that 
employees are treated fairly and legally during employment with regard to their age, sex, race, creed, 
national origin, or disability.  In the event Southern Corrosion is determined by the final order of an 
appropriate agency or court to be in violation of any non-discrimination provision of federal, state or local 
law or this provision, this Agreement may be canceled, terminated, or suspended in whole or in part by 
Owner, and Southern Corrosion may be declared ineligible for further Owner contracts. 
 
18.  COMPLIANCE WITH LAWS.  Southern Corrosion represents that it is in compliance with all federal, 
state, and local laws, regulations or orders, as amended or supplemented. The implementation of this 
Agreement shall be carried out in strict compliance with all federal, state, or local laws.  Southern Corrosion 
shall procure all permits, licenses, and certificates, or any such approvals of plans or specifications as may 
be required by federal, state, and local laws, ordinances, rules, and regulation for proper execution and 
completion of the work under this Agreement. 
 
19.  E-VERIFY.  As a condition of payment for Maintenance Services rendered under this Agreement, 
Southern Corrosion shall comply with the requirements of Article 2 of Chapter 64 of the General Statutes 
of North Carolina.  Further, if Southern Corrosion provides the Maintenance Services to Owner utilizing a 
subcontractor, Southern Corrosion shall require the subcontractor to comply with the requirements of Article 
2 of Chapter 64 of the General Statutes of North Carolina as well.  Southern Corrosion shall verify, by 
affidavit, compliance of the terms of this section upon request by Owner. 
 
20.  FORUM SELECTION.  The exclusive venue for any litigation arising out of the award or performance 
of this Agreement shall be in the General Court of Justice of Sampson County, North Carolina. 
 
21.  NON-CIRCUMVENTION.  Southern Corrosion hereby certifies that the bid it submitted as part of the 
award of this Agreement was made without prior understanding or agreement with any corporation, firm, or 
person who submitted bids for the work covered by this Agreement and was in all respects fair and without 
collusion or fraud. 
 
22.  RECORDS RETENTION AND REVIEW.  Southern Corrosion shall retain all records pertaining to this 
Agreement and make them available to Owner for a period of seven (7) years following receipt of final 
payment hereunder. 
 
23.  AUDIT RIGHTS.  Owner shall have the right to inspect, examine, and make copies of any and all books, 
accounts, invoices, records and other writings relating to the performance of any work completed pursuant 
to this Agreement. Audits shall take place at times and locations mutually agreed upon by the parties; 
however, Southern Corrosion must make the materials to be audited available within one (1) week of 
Owner’s request for them. 
 
IN WITNESS WHEREOF the parties have hereto executed this Agreement in the manner provided by 
Law, this the day and year first above written. 
 
ATTEST:    SOUTHERN CORROSION, INC. 
 
__________________  BY:____________________________ 
Asst. Secretary         President 
 
(Corporate Seal) 
 
 
ATTEST:    COUNTY OF SAMPSON, NC 
 
__________________  BY: ___________________________ 
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 2 (f) 

 

     
  Information Only x Public Comment 

Meeting Date: June 3, 2019  Report/Presentation  Closed Session 
  x Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Public Hearing – Naming of Private Roads 

 
DEPARTMENT: Emergency Management (Addressing)/Administration 

 
PUBLIC HEARING: Yes 

 
CONTACT PERSON(S): Susan J. Holder, Assistant County Manager 

 
PURPOSE: To receive public input on the naming of certain private roads 

 
ATTACHMENTS: Memo; Hearing Ad 

 
BACKGROUND: 

We have duly advertised this public hearing to receive comments on the recommendations of 
the Road Naming Committee with regard to the names of certain private roads: 
 
                        PVT 1932 2258                 Old Place Lane 
 
The Chairman should open the hearing, receive any comments offered and close the hearing 
prior to any offered motion. 
 
RECOMMENDED ACTION OR MOTION: 
 

Name private roads as recommended 
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The Sampson County Board of 
Commissioners will hold a public hearing at 
6:00 p.m. (or as soon as possible thereafter) 
on Monday, June 3, 2019, in the County 
Auditorium, Sampson County Complex, 
Building A to consider public input on the 
naming of the following private roads:

 PVT ROAD CODE PROPOSED NAME
 PVT 1932 2258  Old Place Lane

Only those roads listed will be considered 
at this time. Questions or comments may 
be directed to the Office of the Clerk to 
the Board, 406 County Complex Road, 
Clinton, NC 28328 (tel: 910/592-6308)

NOTICE OF PUBLIC HEARING
NAMING OF PRIVATE ROADS
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 

 
2 (g) 

 

     
  Information Only  Public Comment 

Meeting Date:   June 3, 2019  Report/Presentation  Closed Session 
  x Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  
SUBJECT: Appointments 

 

DEPARTMENT: Governing Body 
 

PUBLIC HEARING: No 
 

CONTACT PERSON: Vice Chairperson Sue Lee 
 

PURPOSE: To consider appointments to various boards and commissions 
 

 
Sampson Community College Board of Trustees 
The term of trustee Joyce Herring will expire on June 30, 2019. Any appointee to this Board must 
conform to the requirements of the State Government Ethic Act and must submit a Statement of 
Economic Interest for subsequent approval by the State Ethics Commission prior to assuming 
their trustee duties. Ms. Herring, if reappointed, has already completed this task.  
 
Sampson County Jury Commission 
The Clerk of Court has requested the appointment of a Jury Commission member to serve for 
the next biennium. The Board’s current appointee is Chris Naylor.  
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 

 
3 

 

     
  Information Only  Public Comment 

Meeting Date: June 3, 2019  Report/Presentation  Closed Session 
   Action Item  Planning/Zoning 
  x Consent Agenda  Water District Issue 

  
  

SUBJECT: Consent Agenda  
 

DEPARTMENT: Administration/Multiple Departments 
 

ITEM DESCRIPTIONS/ATTACHMENTS: 
 

a. Approve the minutes of the May 6, 2019 and May 16, 2019 meetings 

b. Adopt a resolution in support of continued affiliation with Eastpointe Human Services 

c. Approve the Juvenile Crime Prevention Council Certification and administration budget 
allocation as recommended by JCPC 

d. Declare as surplus and authorize transfer of 2011 Avenger enclosed trailer 
(4T6FB10121M014522) to Boy Scout Troop 133 

e. Approve audit contract with W. Green, PLLC for the fiscal year ending June 30, 2019 

f. Approve execution of the Memorandum of Understanding between the NC Department of 
Health and Human Services (DHHS) and Sampson County (Social Services) for the fiscal year 
2019-2020 

g. Approve Amendment #1 to the contract between Warrick, Bradshaw & Lockamy, P.A. and 
Sampson County (Social Services) 

h. Award contract for Runway 24 Land Clearing Project to Spell Construction in the amount of 
$114,442.50, contingent upon subsequent similar award by City of Clinton  

i. Award Clinton-Sampson Airport 5-Year General Consultant Contract to AVCON and approve 
master agreement for services 

j. Approve the leases between Sampson County and the Department of Public Safety (DPS) for 
space occupied by Probation and Parole  

k. Adopt 2019 Local Government Agencies General Records Retention and Disposition Schedule 
(provided as a separate document) (See also adoption as Board of Health and separate Board 
of Health Records Retention Schedule)                                      

Continued next page 
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l. Approve the Community Services Block Grant Program Application submitted by Action 
Pathways, Inc. 

m. Approve tax refunds and releases as submitted 

n. Approve budget amendments as submitted 

RECOMMENDED ACTION OR MOTION: 
 

Motion to approve Consent Agenda as presented 
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SAMPSON COUNTY,                                                                               May 6, 2019 
NORTH CAROLINA                                                                                    
 

The Sampson County Board of Commissioners convened for their regular 
meeting at 6:00 p.m. on Monday, May 6, 2019 in the County Auditorium, 435 Rowan 
Road in Clinton, North Carolina. Members present: Chairman Clark Wooten, Vice 
Chairperson Sue Lee, and Commissioners Thaddeus Godwin, Jerol Kivett, and Harry 
Parker. 

 
Chairman Wooten called the meeting to order and acknowledged Vice 

Chairperson Lee who called upon Commissioner Godwin for the invocation. Vice 
Chairperson Lee then led the Pledge of Allegiance.  

 
Approval of Agenda 

 
Upon a motion made by Commissioner Kivett and seconded by Commissioner 

Godwin, the Board voted unanimously to approve the agenda as published.  
 
Item 1:  Presentation and Reports 
 
 Report on the Revenue Neutral Rate from the 2019 Revaluation Finance Officer 
David Clack provided an overview on the legal requirements regarding the 
calculation and publication of the revenue neutral tax rate. He noted that NCGS 159-
11(e) defines “revenue neutral tax rate” as the rate that is revenue neutral for the 
County, but not for individual tax payers, and requires that this rate be included in 
the proposed budget submitted by the budget officer to the governing board “for 
comparison purposes” in reappraisal years. Referring to the worksheet provided by 
the Local Government Commission, he noted that it was designed to show the tax 
rate that would produce the same tax levy as the prior year, adjusted for annual 
growth in the tax base.  He explained that assessed valuation amounts from fiscal 
year ending June 30, 2012 through June 30, 2018 were from past audit reports on the 
analysis of current tax levy page, and the assessed valuation amounts for fiscal years 
2018-2019 and 2019-2020 were estimated.  The worksheet, he stated, calculates the 
valuation increase or decrease each year as well as the percent change, and this 
information is used to calculate an average over the preceding seven years.  He noted 
that the average tax base growth rate over the past seven years had been 
approximately 2.25%. Mr. Clack highlighted that the revenue neutral property tax 
rate is the rate that is estimated to produce revenue for the next fiscal year equal to 
the revenue that would have been produced for the next fiscal year by the current tax 
rate if no reappraisal had occurred. He explained to calculate the revenue-neutral tax 
rate, the Budget Officer or Finance Officer first determine a rate that would produce 
revenues equal to those produced for the current fiscal year and then increase the rate 
by the growth factor. He noted on the worksheet that the tax rate to produce the 
equivalent levy (0 growth in the tax base) was .0859. He reported that the revenue 
neutral tax rate will be included in the Budget Ordinance, when accounting for the 
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average percentage increase of 2.25%, was 82.41 cents, compared to the current tax 
rate of 82.5 cents, which essentially meant that there was very little growth as a result 
of revaluation. In normal economic times, he added, the real values are pegged back 
to market value (or at least that’s the goal of reappraisal).   In “normal” economic 
times, the real property tax base increases after a reappraisal are usually between 20% 
and 40% depending on how long it’s been since a county’s last reappraisal.  The 
County’s reappraisal, he stated, reflected less than 3% over the total of the last eight 
years. Tax Administrator Jim Johnson commented on the two-year revaluation 
process noting the sales ratio had been strong going in, nearly 100%, so not a lot of 
change had been anticipated. He noted the real estate tax base had increased 
approximately 6% over the past year, land increased approximately 20% on most 
schedules (though much of it lost with the property being in present use value), 
residential property increased 5-10%, and commercial properties 10-20%. There was 
depreciation in values for mobile homes, farm houses and outbuildings. He 
concluded by stated that the County’s sales ratio is at 99.35%, which is very close to 
the revaluation year ratio of 100%.  
 
Item 2:  Action Items 
 
 Consideration of Request for Financial Support for the City of Clinton’s 
All-America City Bid Clinton All-America City Fundraising Committee Chairperson 
Patty Cherry and City of Clinton All-America City Chairman Jeff Shipp informed the 
Board that the City of Clinton was one of 20 finalists for the 2019 All-America City 
Award, a prestigious award bestowed annually by the National Civic League, They and 
discussed the committee’s fundraising efforts and upcoming schedule, and requested a 
donation from the Board in the amount of $7,500 to assist with the transportation of All-
America City Committee members from RDU to the presentation at the Expo in Denver, 
Colorado. Upon a motion made by Commissioner Kivett and seconded by 
Commissioner Godwin, the Board voted unanimously that consideration of the request 
be deferred to budget deliberations. [It was originally thought that the County’s 
Transportation Department might provide some ground transportation to RDU as a 
portion of the County’s contribution, but it was determined that this was not feasible.] 
 
 Consideration of Request for Financial Support for Development of 
Sampson County Portion of Mountains-to-Sea Trail Bill Scott, a representative of the 
Friends of the Mountains-to-Sea Trail (MST), informed the Board that Friends of the 
MST is seeking to raise $350,000 over the span of three years and was seeking assistance 
from Sampson County and all counties through which the trail travels. Mr. Scott 
presented a proposal for funding the development of the Sampson County portion of 
the MST in the amount of $30,000 – payable at $10,000 per year – from Sampson 
County. He noted that with input from local government staff and citizens, eight 
locations were identified where new trail development could greatly enhance the trail 
and attract new people to use it, including the Pondberry Bay (Roseboro area) in 
Sampson County. Upon a motion made by Commissioner Parker and seconded by 
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Commissioner Kivett, the Board voted unanimously to defer the funding request to 
budget deliberations. 
 
 Consideration of Award of Bid for Identification and Analysis of 
Sites/Opportunities for Future Economic Development County Manager Ed Causey 
reported on the progress of the contract for the analysis of customer service as it 
pertains to economic development (approved by the Board in March) and then outlined 
the plans for the next of economic development initiative, which includes the 
identification of potential sites for industrial development/industrial parks. He 
reported that a Request for Proposals had been distributed and six proposals had been 
received in response, noting that each of the proposals were good and five of the six 
could easily be recommended. He reviewed the range of proposal pricing (from 
$34,900.00 to $85,000.00), clarifying, however, that the pricing offered was for the work 
to be done, non-inclusive of the associated travel costs. He stated that after completing a 
thorough review of each proposal, staff recommended Global Location Strategies, 
because they use a phased methodology including a data alignment, a desktop 
evaluation, and field surveys. Moreover, the company has a background in working for 
corporate clients seeking sites as opposed to clients seeking to develop sites, offering a 
beneficial insight in developing sites that are attractive businesses. Mr. Causey 
suggested that the contract be awarded at $58,000, the projected amount for the type of 
services that would be requested of GLS, plus anticipated travel costs of $10,000. Upon 
a motion made by Vice Chairperson Lee and seconded by Commissioner Godwin, the 
Board voted unanimously to award Global Location Strategies the contract in the 
amount of $58,000.00, plus $10,000.00 for travel expenses.  
 
 Consideration of a Facility Naming Policy in Response to Request for 
Naming of Courthouse Extension Building County Attorney Joel Starling reviewed a 
draft policy to establish consistent guidelines for naming buildings and other property, 
including public areas, owned by Sampson County. He noted that the immediate 
impetus for the policy was the previous request from the Sampson County Bar 
Association to name the Courthouse Extension facility in honor of the late Honorable 
W. Douglas Parsons. He noted that once the policy was adopted, any request would be 
considered by the filing of the application for subsequent consideration by the Board. 
Upon a motion made by Commissioner Godwin and seconded by Vice Chairperson 
Lee, the Board voted unanimously to adopt the Facility Naming Policy. (Copy filed in 
Inc. Minute Book _____, Page _____.) 
 
 Public Hearing – Naming of Private Roads The Chairman opened the hearing 
and called upon Assistant County Manager Susan Holder who reviewed the  
recommendations for rescinding the names of certain private roads. The floor was 
opened for public comments, and none were received. The hearing was closed. Upon a 
motion made by Vice Chairperson Lee and seconded by Commissioner Parker, the 
Board voted unanimously to rescind the private roads names Sandra Lane (PVT 1418 
124) and Family Lane (PVT 1624 1375). 
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Appointment – Southeastern Economic Development Commission (SEDC), 

Private Industry Representative Upon a motion made by Vice Chairperson Lee and 
seconded by Commissioner Kivett, the Board voted unanimously to reappoint William 
(Bill) Turlington to the Southeastern Economic Development Commission as the 
County’s private sector representative.  
 
Item 3:  Consent Agenda 
 
 Upon a motion made by Commissioner Kivett and seconded by Commissioner 
Godwin, the Board voted unanimously to approve the Consent Agenda as follows: 
 

a. Approved the minutes of the April 1, 2019 meeting 

b. Adopted a resolution proclaiming May 13, 2019 as a day of celebration of 
EFNEP’s 50 years of programming (Copy filed in Inc. Minute Book ____ Page 
____.) 

c. Adopted revised Rules of Procedure for the Sampson County Planning 

Board as recommended (Copy filed in Inc. Minute Book ____ Page ____.)  

d. Adopt a resolution declaring certain vehicles as surplus and authorizing disposal 
at public auction to be held May 31, 2019, excluding the 2004 Ford Expedition 
(VIN 1FMPU14W84LB43270) to be given to Suttontown EMS (Copy filed in Inc. 
Minute Book ____ Page ____.) 

e. Authorize execution of the food service agreement between the County 
(Sampson County Sheriff’s Office) and Trinity Services Group, Inc., effective June 
5, 2019 (Copy filed in Inc. Minute Book ____ Page ____.) 

f. Authorized the execution of the Letter of Agreement for the Airport 
Safety/Maintenance Project between the Sponsor (the County) and the NC 
Department of Transportation (Copy filed in Inc. Minute Book ____ Page ____.) 

g. Authorized the execution of the agreement between Sampson County 
(Emergency Medical Services) and Sampson Community College for clinical 
training/continuing education (Copy filed in Inc. Minute Book ____ Page ____.) 

h. Approved a request to destroy certain Human Resources records (inactive 
application files prior to July 1, 2017) pursuant to the County’s Records Retention 
and Disposition policies and applicable state law 

i. Approved a late-filed land use application for Warren Farming as submitted 

j. Approved tax refunds and releases as submitted: 
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k. Approved budget amendments as submitted: 

EXPENDITURE    Aging     
Code Number    Description (Object of Expenditure)  Increase  Decrease 
02558810  526200  FCG – Donations  $950.00   
REVENUE       

Code Number    Source of Revenue  Increase  Decrease 

02035881  408401  FCG – Donations  $950.00   
         

EXPENDITURE    Aging     
Code Number    Description (Object of Expenditure)  Increase  Decrease 
02549580  526201  SHIIP – Dept Supplies Equipment  $600.00   
02549580  532100  SHIIP – Telephone & Postage  $127.00   
REVENUE         

Code Number  Source of Revenue  Increase  Decrease 

02034958  404088  Rural Health – SHIIP  $717.00   

02034958  408401  Donations  $10.00   

         

EXPENDITURE    Aging     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

02558680  526200  Senior Center – Dept Supplies  $25.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

02035868  408401  Senior Center – Donations  $25.00   

         

EXPENDITURE    Library     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

11761100  526200  Department Supplies  $2,500.00   

11761100  544200  Cultural Programming  $2,500.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

11036110  404110  Library Fines and Fees  $1,000.00   

11036110  408401  Donations  $600.00   

11036110  408900  Miscellaneous Revenues  $600.00   

11036110  408930  Discard Sales  $2,300.00   
   

#8933  Jerry Byrd  $250.46 
#8938  Big Blue Store of Clinton  $256.70 
#8944  Marcia Minmich  $129.73 
#8953  Brian Faison  $193.20 
#8949  James Seabott  $150.31 
Tax Release  Clayton and Martha Honeycutt  $5,265.58 
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EXPENDITURE    Maternal Health     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

12551630  531100  Travel  $3,000.00   

12551630  544000  Contract Services  $6,820.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

12535163  404000  State Assistance  $9,820.00   

         

EXPENDITURE    Veterans Services Department     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

11558200  526201  Department Supplies Equipment  $2,216.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

11035820  403615  State Assistance  $2,216.00   

         

EXPENDITURE    Sheriff’s     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

11243100  512200  Overtime Salaries  $34,051.00   

11243100  518100  FICA  $2,112.00   

11243100  518120  Medicare FICA  $494.00   

11243100  518278  Law Enforcement Retirement  $2,435.00   

11243100  518900  401‐K Supplemental Retirement  $1,703.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

11034310  402603  Federal Asset Funds  $40,795.00   

         

EXPENDITURE    Sheriff’s     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

11243100  555079  C.O. – Other Equip. – Narcotics  $14,815.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

11034310  403631  State Substance Abuse Tax  $14,815.00   

         

EXPENDITURE    Sheriff’s     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

11243100  521379  Uniforms – Narcotics  $21,000.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

11034310  403631  State Substance Abuse Tax  $21,000.00   

EXPENDITURE    Sampson Soil & Water     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

28349610  523100  Educational Supplies  $2,500.00   
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REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

28334961  409909  Fund Bal Appropriated State  $2,500.00   

         

EXPENDITURE    Finance     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

11243250  555000  Capital Outlay Other  $1,625.00   

11999000  509700  Contingency    $1,625.00 

15243256  555000  Capital Outlay Other  $49,572.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

15232556  409900  Fund Balance Appropriated  $49,572.00   

         

EXPENDITURE    Cooperative Extension     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

04449500  526200  Departmental Supplies  $859.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

04034950  408900  Misc Revenue  $859.00   

         

EXPENDITURE    Family Planning     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

12551640  526201  Department Supplies Equipment  $7,856.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

12535164  404000  State Assistance  $7,856.00   

         

EXPENDITURE    Health Department ‐ WIC     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

12551670  512100  Salaries  $10,275.00   
12551670  518100  FICA  $638.00   
12551670  518120  Medicare FICA  $149.00   
12551670  518200  Retirement  $777.00   
12551670  518300  Group Insurance  $2,202.00   
12551670  518400  Dental Insurance  $88.00   
12551670  518901  401K  $720.00   

REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

12535167  404000  State Assistance  $14,849.00   

         

EXPENDITURE    Emergency Management     

Code Number    Description (Object of Expenditure)  Increase  Decrease 

11243300  551000  Capital Outlay  $3,292.00   

11243300  539500  Training  $300.00   
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REVENUE         

Code Number    Source of Revenue  Increase  Decrease 

11033839  408900  MISC Revenue  $3,592.00   

         

 Approved Clinton City Schools Budget Amendments No. 3 (State); Approved 
Clinton City Schools Amendment No. 1 (Federal). 

 
Item 4  Board Information 
 
  The Board was provided with the following items for information only: 
 

a. Upcoming Meetings 

b. Invitation to the Cooperative Extension Luncheon Celebrating the 50th Year of 
EFNEP (Lethia Lee was present to personally extend an invitation to the 
Board.) 

c. Flyer Regarding Garland Senior Center’s Older Americans Month 
Celebration  

 
County Manager’s Report 
 
 County Manager Ed Causey requested that the Board recess to reconvene the 
current meeting to May 16, 2019, at 12 noon in the County Auditorium for the budget 
presentation. This will allow time for advertisement to have the public hearing 
regarding the budget at the Board’s regular meeting in June.  
 
Public Comments 

 
The Chairman opened the floor for comments, and none were received. 
 

Recess to Reconvene 
 
 Upon a motion made by Chairman Wooten and seconded by Vice Chairperson 
Lee, the Board voted unanimously to recess to reconvene on May 16, 2019 at 12:00 noon 
for the budget presentation.     
       
 
     
______________________________                    ______________________________________ 
Clark H. Wooten, Chairman                              Susan J. Holder, Clerk to the Board 
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SAMPSON COUNTY,                                                                               May 16, 2019 
NORTH CAROLINA                                                                                    
 

The Sampson County Board of Commissioners re-convened at 12:00 noon on 
Thursday, May 16, 2019, in the County Auditorium, 435 Rowan Road in Clinton, 
North Carolina. Members present: Chairman Clark Wooten, Vice Chairperson Sue 
Lee, and Commissioners Thaddeus Godwin, Jerol Kivett, and Harry Parker. 

 
Chairman Wooten reconvened the Board and acknowledged Vice Chairperson 

Lee, who then provided the invocation and led the Pledge of Allegiance.  
 
Reconvene – Budget Presentation 

 
The Chairman called upon County Manager Ed Causey for presentation of the 

budget message for Fiscal Year 2019-2020. (Copy attached hereto.) 
 
Upon a motion made by Vice Chairperson Lee and seconded by 

Commissioner Godwin, the Board voted unanimously to schedule the necessary 
budget hearings to be held in conjunction with the Board’s regular meeting on June 3, 
2019. 

 
The Board commended the staff for their efforts in preparation of the draft 

budget. The Chairman then provided commentary regarding the significance of 
increasing the tax base for Sampson County over the next 5 years considering the 
recent legislation that affects agriculture and livestock throughout the county and 
state.  

 
Upon a motion made by Chairman Wooten and seconded by Commissioner 

Kivett, the Board voted unanimously to schedule the necessary economic 
development appropriations public hearings to be held in conjunction with the 
Board’s regular meeting on June 3, 2019. 

 
Miscellaneous Items 
 

Consideration of Request for Financial Support for the City of Clinton’s All-
America City Bid and Approval of Funding for the Town of Harrells Nutrition Site 
Commissioner Parker proposed that the Board support the City of Clinton All-
America City bid and fundraising efforts by approving funding in the amount of 
$7,500.00 and approve the request from the Harrells Nutrition Site for funding in the 
amount of $5,000.00. County Manager Ed Causey advised that staff would 
recommend that if the Board wished to approve such allocations, that the funding be 
paid from the current year budget from the commissioners’ contingency account, 
rather than be considered in the FY 2019-2020 budget. Upon a motion made by 
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Commissioner Parker and seconded by Commissioner Godwin, the Board voted 
unanimously to approve the requests for financial support for the City of Clinton All-
America City Committee’s fundraising efforts and approve funding the Town of 
Harrells Nutrition Site in the amounts of $7,500.00 and $5,000.00, respectively.  

 
The Chairman expressed that it is critical that organizations follow the proper 

procedures for submitting funding requests through the budgetary process rather 
than meeting by meeting.   
 
 Adoption of Proclamation on the Occasion of the Town of Harrells’ 20th 
Annual Memorial Day Celebration Upon a motion made by Vice Chairperson Lee 
and seconded by Commissioner Parker, the Board voted unanimously to accept the 
proclamation on the occasion of the Town of Harrells’ 20th Annual Memorial Day 
Celebration. (Copy filed in Inc. Minute Book _____, Page _____.) 
 
Adjourn 
 
 Upon a motion made by Commissioner Kivett and seconded by Chairman 
Wooten, the Board voted unanimously to adjourn.           
 
 
 
     
______________________________                    ______________________________________ 
Clark H. Wooten, Chairman                              Susan J. Holder, Clerk to the Board 
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RESOLUTION BY THE BOARD OF COUNTY COMMISSIONERS 
OF SAMPSON COUNTY, NORTH CAROLINA IN SUPPORT OF CONTINUED AFFILIATION 

WITH EASTPOINTE HUMAN SERVICES 

WHEREAS, the behavioral health requirements of Sampson County residents continue to increase, 
placing greater demands on already strained resources; and 
 

WHEREAS, the Sampson County Board of Commissioners understands the need to prepare its citizens 
for the future transformation of behavioral healthcare services under Medicaid Transformation; and 

WHEREAS, Eastpointe Human Services LME/MCO (“Eastpointe”) operates and coordinates 
Medicaid behavioral healthcare services for eligible members in ten (10) counties in eastern North Carolina 
having significant operations in Sampson County, and 

WHEREAS, Sampson County, North Carolina is presently affiliated with Eastpointe for the 
coordination of state-funded and Medicaid behavioral healthcare services for eligible residents of Sampson 
County; and 

WHEREAS, Eastpointe has successfully coordinated behavioral healthcare services for eligible 
members; and 

WHEREAS, the 2018 Mental Health and Substance Use Services Consumer Perceptions of Care 
published by the North Carolina Department of Health and Human Services consistently reflects positive scores 
for Eastpointe’s performance in the coordination of behavioral healthcare services for its members; and  

WHEREAS, Eastpointe has demonstrated its willingness and ability to work collaboratively with the 
Sampson County Board of Commissioners and Sampson County government; and 

NOW, THEREFORE, BE IT RESOLVED that the Sampson County Board of Commissioners 
desires that Sampson County continue its affiliation with Eastpointe as a Tailored Plan in connection with the 
coordination of behavioral healthcare services for eligible Sampson County residents. 

BE IT FURTHER RESOLVED that a copy of this resolution be shared with appropriate legislative 
entities in support of the Board’s desire to continue affiliation with Eastpointe as a Tailored Plan for the 
coordination of behavioral healthcare services for eligible Sampson County residents.   

ADOPTED This ______ day of June, 2019.  

SAMPSON COUNTY BOARD OF COMMISSIONERS 

 
 
By:   _______________________________________ 
 Clark H. Wooten, Chairman 
 
ATTEST: 
 

_________________________________________ 
Clerk to the Board of Commissioners 

57



 
 
 
M E M O R A N D U M 
 
 TO: Board of Commissioners 
 
 FROM: David K. Clack, Finance Officer 
 
 DATE: May 24, 2019 
 
 SUBJECT: JCPC Grant Certification and Administration Allocation FY 19-20 
 
 
Attached is the annually required Juvenile Crime Prevention Council Certification and 
administration budget allocation recommended by the Juvenile Crime Prevention 
Council for approval by the Board.  This is our certification that we will comply with the 
standards of the program. 
 
We respectfully request that the Board approve the certification. 
 
 
 
 
 
 
 
 

Sampson County Finance Department 
David K. Clack, Finance Officer 
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M E M O R A N D U M 
 
 TO: Board of Commissioners 
 
 FROM: David K. Clack, Finance Officer 
 
 DATE: May 23, 2019 
 
 SUBJECT: Surplus Equipment Transfer 
 
 
The Juvenile Crime Prevention Council recently voted to recommend the transfer of a 
trailer that is no longer needed by the program to Boy Scout Troop 133.  The request 
from the Troop is attached. 
 
We respectfully recommend that the 2001 Avenger enclosed trailer 
(4T6FB10121M014522) be declared surplus and transferred to Boy Scout Troop 133. 
 
 
 
 
 
 
 
 
 

Sampson County Finance Department 
David K. Clack, Finance Officer 
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M E M O R A N D U M 
 
 TO: Board of Commissioners 
 
 FROM: David K. Clack, Finance Officer 
 
 DATE: May 23, 2019 
 
 SUBJECT: Audit Contract for FY 18-19 Audit 
 
 
Enclosed is the audit contract for the fiscal year ending June 30, 2019.  The will be the 
third year that W. Green PLLC has performed our audit and is the final year included in 
his proposal.  The price for the audit is $50,000 and has not changed from the prior 
year. 
 
We respectfully request that the Board approve the audit contract. 
 
 
 
 
 
 
 
 
 

Sampson County Finance Department 
David K. Clack, Finance Officer 
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NCDHHS/COUNTY MEMORANDUM OF AGREEMENT COUNTY PERFORMANCE MEASURE DATA METHODOLOGY 

 
 

MEASURE 
TYPE  NO.   MEASURE DESCRIPTION  DENOMINATOR DESCRIPTION  NUMERATOR DESCRIPTION  REPORTING PERIODS  PAGE #s 

CHILD SUPPORT SERVICES   
GROWTH  CS 1  The county will achieve its given annual 

percentage of paternities established for 
children born out of wedlock.  

Number of children in the caseload as of 
the end of the preceding fiscal year who 
were born out‐of‐wedlock 

Number of children in the caseload in 
the fiscal year who were born out‐of‐
wedlock with paternity established or 
acknowledged  

Reports are generated in the month after the last day of 
the month. EXAMPLE: Data for the month of January is as 
of January 31, 2018; Report is generated in February. 

3‐5 

GROWTH  CS 2  The county will achieve its given annual 
percentage of child support cases that are 
under an order.  

Number of IV‐D Cases  Number of IV‐D Cases with support 
orders 

Reports are generated in the month after the last day of 
the month. EXAMPLE: Data for the month of January is as 
of January 31, 2018; Report is generated in February. 
 

3‐5 

GROWTH  CS 3  The county will achieve its given annual 
percentage of current child support paid.  

Amount Owed for Current Support IV‐D 
Cases 

Amount Collected for current support 
in IV‐D Cases 

Reports are generated in the month after the last day of 
the month. EXAMPLE: Data for the month of January is as 
of January 31, 2018; Report is generated in February. 
 

3‐5 

GROWTH  CS 4  The county will achieve its given annual 
percentage of cases that received a 
payment towards arrears.  

Number of IV‐D Cases with Arrears Due  Number of IV‐D Cases Paying Toward 
Arrears 

Reports are generated in the month after the last day of 
the month. EXAMPLE: Data for the month of January is as 
of January 31, 2018; Report is generated in February. 
 

3‐5 

GROWTH  CS 5  The county will meet its annual goal of 
total child support collections. 

Counties' goal for total collections as 
determined by the Child Support Services 
State office 

Amount collected as reported using 
the XPTR report, IV‐D Collections 
Report 

Reports are generated in the month after the last day of 
the month. EXAMPLE: Data for the month of January is as 
of January 31, 2018; Report is generated in February. 
 

3‐5 

ENERGY PROGRAMS   
FIXED  EP 1  The County will process 95% of Crisis 

Intervention Program (CIP) applications 
within one (1) business day for applicants 
with no heat or cooling source.  

Total number of applications processed 
during the month 

Total number of timely applications 
processed within one (1) business day 
for applicants with no heat or cooling 
source (accounting for weekend and 
holidays) 
  

Reports are generated in the month following the actual 
report month. EXAMPLE: Data for the month of January 
represents January 1 – January 31; Report is generated in 
February. 

6 

FIXED  EP 2  The County will process 95% of Crisis 
Intervention Program (CIP) applications 
within two (2) business days of the 
application date for applicants who have 
a heat or cooling source. 

Total number of applications processed 
during the month 

Total number of timely applications 
processed within two (2) business days 
of the application date for applicants 
who have a heat or cooling source 
(accounting for weekend and holidays) 
  

Reports are generated in the month following the actual 
report month. EXAMPLE: Data for the month of January 
represents January 1 – January 31; Report is generated in 
February. 

6 
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NCDHHS/COUNTY MEMORANDUM OF AGREEMENT COUNTY PERFORMANCE MEASURE DATA METHODOLOGY 

 
 

 

FOOD AND NUTRITION SERVICES   
FIXED  FNS 1  The County will process 95% of expedited 

FNS applications within 4 calendar days 
from the date of application. 

Total number of expedited applications 
processed during the reporting period 

Number of expedited applications 
processed timely 

Reports are generated in the month following the actual 
report month. EXAMPLE: Data for the month of January 
represents January 1 – January 31; Report is generated in 
February. 
 

7‐8 

FIXED  FNS 2  The County will process 95% of regular 
FNS applications within 25 days from the 
date of application. 

Number of regular applications 
processed during the reporting period 

Number of regular applications 
processed timely 

Reports are generated in the month following the actual 
report month. EXAMPLE: Data for the month of January 
represents January 1 – January 31; Report is generated in 
February. 
 

7‐8 

FIXED  FNS 3  The County will ensure that 95% of FNS 
recertifications are processed on time, 
each month. 

Total number of recertifications 
processed during the reporting period 

Total number of recertifications 
processed timely 

Reports are generated in the month following the actual 
report month. EXAMPLE: Data for the month of January 
represents January 1 – January 31; Report is generated in 
February. 
 

7‐8 

FIXED  FNS 4  The County will ensure that 90% of 
Program Integrity claims are established 
within 180 days of the date of discovery. 

Total number of claims established 
during the reporting period 

Total number of claims established less 
than or equal to 180 days 

Reports are generated in the month following the actual 
report month. EXAMPLE: Data for the month of January 
represents January 1 – January 31; Report is generated in 
February. 
 

7‐8 

WORK FIRST SERVICES   
FIXED  WF 3  The County will process 95% Work First 

applications within 45 days of receipt.  
Total number of applications due in the 
reporting period 

Total number of applications 
processed timely (accounting for 
weekend and holidays) 

Reports are generated in the month following the actual 
report month. EXAMPLE: Data for the month of January 
represents January 1 – January 31; Report is generated in 
February. 
 

9 

FIXED  WF 4  The County will process 95% Work First 
recertifications no later than the last day 
of the current recertification period.  

Total number of recertifications due in 
the reporting period 

Number of recertifications processed 
by the due date (last day of the current 
period) 

Reports are generated in the month following the actual 
report month. EXAMPLE: Data for the month of January 
represents January 1 – January 31; Report is generated in 
February. 
 

9 

   

87



NCDHHS/COUNTY MEMORANDUM OF AGREEMENT COUNTY PERFORMANCE MEASURE DATA SETS 

 
 

CHILD SUPPORT SERVICES 
CALENDAR YEAR 2018 

CS 1: The county will achieve its given annual percentage of paternities established for children born out of wedlock. 

SAMPSON COUNTY  YOUR GOAL  IS THE GOAL ON TRACK?  STATE AVG (%)  COUNTY %  COUNTY DENOMINATOR  COUNTY NUMERATOR 

JANUARY 2018  100.00%  NO  97.04%  94.79%  2764  2620 

FEBRUARY 2018  100.00%  YES  98.16%  96.06%  2764  2655 

MARCH 2018  100.00%  YES  99.41%  97.21%  2764  2687 

APRIL 2018  100.00%  YES  100.63%  98.12%  2764  2712 

MAY 2018  100.00%  YES  101.83%  99.42%  2764  2748 

JUNE 2018  100.00%  YES  102.85%  100.62%  2764  2781 

JULY 2018  100.00%  NO  89.22%  89.81%  2689  2415 

AUGUST 2018  100.00%  YES  90.58%  91.26%  2689  2454 

SEPTEMBER 2018  100.00%  NO  91.68%  92.04%  2689  2475 

OCTOBER 2018  100.00%  YES  92.97%  92.93%  2689  2499 

NOVEMBER 2018  100.00%  YES  93.99%  94.31%  2689  2536 

DECEMBER 2018  100.00%  YES  94.96%  95.09%  2689  2557 

 

CS 2: The county will achieve its given annual percentage of child support cases that are under an order. 

SAMPSON COUNTY  YOUR GOAL  IS THE GOAL ON TRACK?  STATE AVG (%)  COUNTY %  COUNTY DENOMINATOR  COUNTY NUMERATOR 

JANUARY 2018  87.78%  NO  88.18%  87.42%  3760  3287 

FEBRUARY 2018  87.78%  NO  87.91%  86.69%  3786  3282 

MARCH 2018  87.78%  NO  87.77%  86.64%  3766  3263 

APRIL 2018  87.78%  YES  87.88%  88.17%  3678  3243 

MAY 2018  87.78%  YES  87.89%  87.81%  3692  3242 

JUNE 2018  87.78%  YES  88.23%  88.94%  3644  3241 

JULY 2018  88.94%  YES  85.73%  88.67%  3653  3239 

AUGUST 2018  88.94%  YES  85.32%  88.97%  3644  3242 

SEPTEMBER 2018  88.94%  YES  85.26%  89.59%  3593  3219 

OCTOBER 2018  88.94%  YES  84.96%  89.31%  3591  3207 

NOVEMBER 2018  88.94%  YES  84.89%  88.33%  3642  3217 

DECEMBER 2018  88.94%  YES  85.27%  88.44%  3632  3212 
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NCDHHS/COUNTY MEMORANDUM OF AGREEMENT COUNTY PERFORMANCE MEASURE DATA SETS 

 
 

 

CS 3: The county will achieve its given annual percentage of current child support paid. 

SAMPSON COUNTY  YOUR GOAL  IS THE GOAL ON TRACK?  STATE AVG (%)  COUNTY %  COUNTY DENOMINATOR  COUNTY NUMERATOR 

JANUARY 2018  67.43%  NO  67.61%  66.76%  $4,465,868  $2,981,586 

FEBRUARY 2018  67.43%  NO  67.48%  66.67%  $5,113,524  $3,409,090 

MARCH 2018  67.43%  NO  67.63%  66.90%  $5,762,575  $3,855,224 

APRIL 2018  67.43%  NO  67.66%  67.07%  $6,414,609  $4,302,440 

MAY 2018  67.43%  NO  67.82%  67.30%  $7,072,874  $4,760,364 

JUNE 2018  67.43%  NO  67.85%  67.34%  $7,726,449  $5,202,713 

JULY 2018  67.34%  YES  68.69%  67.18%  $631,051  $423,924 

AUGUST 2018  67.34%  YES  68.76%  67.37%  $1,255,793  $845,991 

SEPTEMBER 2018  67.34%  NO  67.83%  66.70%  $1,877,535  $1,252,349 

OCTOBER 2018  67.34%  YES  68.23%  67.29%  $2,504,927  $1,685,491 

NOVEMBER 2018  67.34%  YES  68.17%  67.49%  $3,132,718  $2,114,405 

DECEMBER 2018  67.34%  YES  68.06%  67.62%  $3,761,501  $2,543,704 

 

CS 4: The county will achieve its given annual percentage of cases that received a payment towards arrears. 

SAMPSON COUNTY  YOUR GOAL  IS THE GOAL ON TRACK?  STATE AVG (%)  COUNTY %  COUNTY DENOMINATOR  COUNTY NUMERATOR 

JANUARY 2018  65.18%  YES  59.63%  56.76%  2780  1578 

FEBRUARY 2018  65.18%  YES  60.83%  57.45%  2827  1624 

MARCH 2018  65.18%  NO  63.55%  60.54%  2851  1726 

APRIL 2018  65.18%  NO  64.82%  61.88%  2878  1781 

MAY 2018  65.18%  NO  66.42%  63.16%  2899  1831 

JUNE 2018  65.18%  NO  67.30%  63.98%  2923  1870 

JULY 2018  64.48%  YES  31.95%  27.17%  2492  677 

AUGUST 2018  64.48%  YES  42.92%  36.36%  2544  925 

SEPTEMBER 2018  64.48%  NO  46.23%  39.33%  2601  1023 

OCTOBER 2018  64.48%  NO  51.99%  46.30%  2650  1227 

NOVEMBER 2018  64.48%  NO  55.52%  49.83%  2673  1332 

DECEMBER 2018  64.48%  NO  57.51%  52.52%  2698  1417 
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NCDHHS/COUNTY MEMORANDUM OF AGREEMENT COUNTY PERFORMANCE MEASURE DATA SETS 

 
 

 

CS 5: The county will meet its annual goal of total child support collections. 

SAMPSON COUNTY  YOUR GOAL  IS THE GOAL ON TRACK?  STATE AVG (%)  COUNTY %  COUNTY DENOMINATOR  COUNTY NUMERATOR 

JANUARY 2018  $6,680,399  NO  55.25%  55.27%  $6,680,399  $3,692,394 

FEBRUARY 2018  $6,680,399  NO  62.90%  62.95%  $6,680,399  $4,205,285 

MARCH 2018  $6,680,399  NO  72.76%  73.04%  $6,680,399  $4,879,502 

APRIL 2018  $6,680,399  NO  81.30%  82.16%  $6,680,399  $5,488,906 

MAY 2018  $6,680,399  NO  90.38%  91.14%  $6,680,399  $6,088,699 

JUNE 2018  $6,680,399  NO  98.69%  99.56%  $6,680,399  $6,651,035 

JULY 2018  $6,651,035  NO  8.17%  8.21%  $6,651,035  $545,918 

AUGUST 2018  $6,651,035  NO  16.27%  15.85%  $6,651,035  $1,053,902 

SEPTEMBER 2018  $6,651,035  NO  23.86%  23.08%  $6,651,035  $1,534,757 

OCTOBER 2018  $6,651,035  NO  32.20%  31.30%  $6,651,035  $2,081,794 

NOVEMBER 2018  $6,651,035  NO  40.19%  39.22%  $6,651,035  $2,608,428 

DECEMBER 2018  $6,651,035  NO  47.93%  46.82%  $6,651,035  $3,114,160 
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ENERGY PROGRAMS 
CALENDAR YEAR 2018 

EP 1: The County will process 95% of Crisis Intervention Program (CIP) applications within one (1) business day for applicants with no heat or cooling source. 

SAMPSON COUNTY YOUR GOAL WAS THE GOAL MET? STATE AVG (%) COUNTY % COUNTY DENOMINATOR COUNTY NUMERATOR 

JANUARY 2018 95% No 91% 93% 30 28 

FEBRUARY 2018 95% No 90% 89% 9 8 

MARCH 2018 95% Yes 93% 100% 7 7 

APRIL 2018 95% Yes 92% 100% 3 3 

MAY 2018 95% Yes 87% 100% 2 2 

JUNE 2018 95% No 87% 92% 13 12 

JULY 2018 95% No 89% 67% 3 2 

AUGUST 2018 95% No 93% 75% 4 3 

SEPTEMBER 2018 95% No 91% 33% 3 1 

OCTOBER 2018 95% No 92% 0% 1 0 

NOVEMBER 2018 95% Yes 94% 100% 10 10 

DECEMBER 2018 95% Yes 93% 100% 7 7 

 

EP 2: The County will process 95% of Crisis Intervention Program (CIP) applications within two (2) business days of the application date for applicants who have a heat or cooling source. 

SAMPSON COUNTY YOUR GOAL WAS THE GOAL MET? STATE AVG (%) COUNTY % COUNTY DENOMINATOR COUNTY NUMERATOR 

JANUARY 2018 95% No 95% 94% 85 80 

FEBRUARY 2018 95% No 95% 92% 26 24 

MARCH 2018 95% Yes 95% 96% 28 27 

APRIL 2018 95% Yes 96% 100% 13 13 

MAY 2018 95% Yes 97% 100% 5 5 

JUNE 2018 95% Yes 96% 100% 30 30 

JULY 2018 95% No 97% 89% 9 8 

AUGUST 2018 95% No 97% 80% 15 12 

SEPTEMBER 2018 95% No 98% 82% 11 9 

OCTOBER 2018 95% No 98% 75% 12 9 

NOVEMBER 2018 95% No 97% 93% 14 13 

DECEMBER 2018 95% No 97% 89% 9 8 
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FOOD AND NUTRITION SERVICES 
CALENDAR YEAR 2018 

FNS 1: The County will process 95% of expedited FNS applications within 4 calendar days from the date of application. 

SAMPSON COUNTY YOUR GOAL WAS THE GOAL MET? STATE AVG (%) COUNTY % COUNTY DENOMINATOR COUNTY NUMERATOR 

JANUARY 2018 95% Yes 97% 95% 110 104 

FEBRUARY 2018 95% No 97% 92% 62 57 

MARCH 2018 95% Yes 98% 96% 69 66 

APRIL 2018 95% No 98% 91% 65 59 

MAY 2018 95% Yes 97% 97% 73 71 

JUNE 2018 95% No 97% 94% 71 67 

JULY 2018 95% Yes 97% 98% 97 95 

AUGUST 2018 95% Yes 98% 96% 82 79 

SEPTEMBER 2018 95% Yes 97% 98% 64 63 

OCTOBER 2018 95% No 96% 93% 41 38 

NOVEMBER 2018 95% Yes 97% 100% 55 55 

DECEMBER 2018 95% Yes 97% 97% 70 68 

 

FNS 2: The County will process 95% of regular FNS applications within 25 days from the date of application 

SAMPSON COUNTY YOUR GOAL WAS THE GOAL MET? STATE AVG (%) COUNTY % COUNTY DENOMINATOR COUNTY NUMERATOR 

JANUARY 2018 95% Yes 97% 95% 151 143 

FEBRUARY 2018 95% Yes 98% 96% 160 153 

MARCH 2018 95% Yes 98% 99% 192 190 

APRIL 2018 95% Yes 98% 100% 210 209 

MAY 2018 95% Yes 98% 99% 171 169 

JUNE 2018 95% Yes 98% 98% 189 186 

JULY 2018 95% Yes 98% 100% 177 177 

AUGUST 2018 95% Yes 98% 98% 199 196 

SEPTEMBER 2018 95% Yes 96% 97% 153 148 

OCTOBER 2018 95% Yes 96% 99% 135 133 

NOVEMBER 2018 95% Yes 97% 97% 117 114 

DECEMBER 2018 95% Yes 97% 98% 130 127 
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FNS 3: The County will ensure that 95% of FNS recertifications are processed on time, each month. 

SAMPSON COUNTY YOUR GOAL WAS THE GOAL MET? STATE AVG (%) COUNTY % COUNTY DENOMINATOR COUNTY NUMERATOR 

JANUARY 2018 95% No 95% 93% 478 446 

FEBRUARY 2018 95% Yes 98% 96% 603 579 

MARCH 2018 95% Yes 98% 96% 526 507 

APRIL 2018 95% Yes 98% 95% 543 518 

MAY 2018 95% Yes 98% 97% 542 526 

JUNE 2018 95% Yes 98% 99% 497 491 

JULY 2018 95% Yes 98% 99% 423 417 

AUGUST 2018 95% Yes 98% 98% 512 500 

SEPTEMBER 2018 95% No 96% 94% 155 145 

OCTOBER 2018 95% No 88% 56% 9 5 

NOVEMBER 2018 95% Yes 97% 100% 381 381 

DECEMBER 2018 95% Yes 97% 99% 405 402 

 

FNS 4: The County will ensure that 90% of Program Integrity claims are established within 180 days of the date of discovery. 

SAMPSON COUNTY YOUR GOAL WAS THE GOAL MET? STATE AVG (%) COUNTY % COUNTY DENOMINATOR COUNTY NUMERATOR 

JANUARY 2018 90% No 92% 50% 2 1 

FEBRUARY 2018 90% Yes 95% 100% 1 1 

MARCH 2018 90% No 94% 50% 6 3 

APRIL 2018 90% No 97% 88% 8 7 

MAY 2018 90% No 95% 75% 4 3 

JUNE 2018 90% Yes 96% 100% 7 7 

JULY 2018 90% No 97% 67% 3 2 

AUGUST 2018 90% No 98% 43% 7 3 

SEPTEMBER 2018 90% Yes 97% 100% 3 3 

OCTOBER 2018 90% Yes 97% 90% 10 9 

NOVEMBER 2018 90% Yes 96% 100% 13 13 

DECEMBER 2018 90% No 95% 75% 12 9 
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WORK FIRST SERVICES 
CALENDAR YEAR 2018 

WF 3: The County will process 95% Work First applications within 45 days of receipt. 

SAMPSON COUNTY YOUR GOAL WAS THE GOAL MET? STATE AVG (%) COUNTY % COUNTY DENOMINATOR COUNTY NUMERATOR 

JANUARY 2018 95% Yes 98% 100% 14 14 

FEBRUARY 2018 95% Yes 98% 100% 8 8 

MARCH 2018 95% Yes 99% 100% 14 14 

APRIL 2018 95% Yes 99% 100% 13 13 

MAY 2018 95% Yes 99% 100% 8 8 

JUNE 2018 95% Yes 98% 100% 20 20 

JULY 2018 95% Yes 99% 100% 18 18 

AUGUST 2018 95% Yes 98% 100% 14 14 

SEPTEMBER 2018 95% Yes 98% 100% 14 14 

OCTOBER 2018 95% Yes 96% 100% 11 11 

NOVEMBER 2018 95% Yes 99% 100% 10 10 

DECEMBER 2018 95% Yes 98% 100% 12 12 

WF 4: The County will process 95% Work First recertifications no later than the last day of the current recertification period. 

SAMPSON COUNTY YOUR GOAL WAS THE GOAL MET? STATE AVG (%) COUNTY % COUNTY DENOMINATOR COUNTY NUMERATOR 

JANUARY 2018 95% Yes 98% 100% 2 2 

FEBRUARY 2018 95% Yes 96% 100% 3 3 

MARCH 2018 95% Yes 96% 100% 1 1 

APRIL 2018 95% Yes 99% 100% 3 3 

MAY 2018 95% Yes 94% 100% 2 2 

JUNE 2018 95% Yes 97% 100% 3 3 

JULY 2018 95% Yes 97% 100% 2 2 

AUGUST 2018 95% Yes 96% 100% 1 1 

SEPTEMBER 2018 95% Yes 96% 100% 4 4 

OCTOBER 2018 95% Yes 97% 100% 6 6 

NOVEMBER 2018 95% Yes 100% 100% 6 6 

DECEMBER 2018 95% Yes 100% 100% 1 1 
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MEMORANDUM OF UNDERSTANDING (FISCAL YEAR 2019-20) BETWEEN 

THE NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES 

AND 

SAMPSON COUNTY 

A Written Agreement Pursuant to N.C. Gen. Stat. § 108A-74, an Act of the North Carolina 

General Assembly 

 

This Memorandum of Understanding (“MOU”) is made by and between the North Carolina 

Department of Health and Human Services, (hereinafter referred to as the “Department”) and 

Sampson County a political subdivision of the State of North Carolina (hereinafter referred to as 

the “County”) to comply with the requirements of law, N.C. Gen. Stat. § 108A-74.  The 

Department and the County may be referred to herein individually as a “Party” and collectively as 

the “Parties.”  

 

TERMS OF UNDERSTANDING 

 

In consideration of the mutual promises and agreements contained herein, as well as other 

good and valuable consideration, the sufficiency of which is hereby acknowledged by the Parties, 

the Parties agree to this MOU, effective July 1, 2019, in compliance with the mandates of law 

enacted by the North Carolina General Assembly and in recognition of possible amendments by 

the General Assembly, the Parties further agree to conform to changes made to the law, 

notwithstanding a contractual term previously agreed upon.  

 

1.0 Parties to the MOU 

 

The only Parties to this MOU are the North Carolina Department of Health and Human Services 

and Sampson County, a political subdivision of the State of North Carolina.   

 

        1.1 Relationships of the Parties 

 

Nothing contained herein shall in any way alter or change the relationship of the parties as defined 

under the laws of North Carolina. It is expressly understood and agreed that the enforcement of 

the terms and conditions of this MOU, and all rights of action relating to such enforcement, shall 

be strictly reserved to the Department and the County. Nothing contained in this document shall 

give or allow any claim or right of action whatsoever by any other third person. It is the express 

intention of the Department and County that any such person or entity, other than the Department 

or the County, receiving services or benefits under this MOU shall be deemed an incidental 

beneficiary only. 

 

Subcontracting: The County shall be responsible for the performance of all of its subcontractors. 

The County shall disclose the names of its subcontractors to the Department within thirty (30) days 

of the execution thereof. The County shall also provide additional information concerning its 

subcontractors as may be requested by the Department within thirty (30) days of the request. The 

County additionally agrees not to enter into any confidentiality agreement or provision with a 

subcontractor or other agent to provide services related to this MOU that would prevent or frustrate 

the disclosure of information to the Department. Subcontractors shall be defined under this MOU 

to mean any party the county enters into a contractual relationship with for the complete 
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administration of one or more social services programs covered by this MOU. Temporary 

employees hired by the County shall not be considered subcontractors under this MOU. 

 

Assignment: No assignment of the County's obligations or the County's right to receive any 

funding made in any way concerning the matters covered by this MOU hereunder shall be 

permitted.  

 

2.0 Terms of the MOU 

 

The term of this MOU shall be for a period of one year beginning July 1, 2019 and ending June 

30, 2020.  

 

        2.1 Default and Modification 

 

Default: In the event the County fails to satisfy the mandated performance requirements as set 

forth in Attachment I or fails to otherwise comply with the terms of this MOU, the Department 

may withhold State and/or federal funding.  Any such withholding shall be in compliance with, 

and as allowed by, state and/or federal law.  

 

Performance Improvement/Corrective Action: Prior to the Department exercising its authority 

to withhold State and/or federal funding for a failure to satisfy the mandated performance 

requirements set forth in Attachment I or failure to comply with the terms of this MOU, the steps 

set forth in Attachment II will govern. For this MOU covering Fiscal Year 2019-2020, the 

Department will not initiate any actions set forth in Attachment II for a county’s performance 

related to the performance requirements set forth in Attachment III. Nothing contained in this 

MOU shall supersede or limit the Secretary’s authority to take any action otherwise set forth in 

N.C. Gen. Stat. § 108A-74. 

 

Waiver of Default: Waiver by the Department of any default or breach in compliance with the 

terms of this MOU by the County shall not be deemed a waiver of any subsequent default or breach 

and shall not be construed to be modification of the terms of this MOU unless stated to be such in 

writing, signed by an authorized representative of the Department and the County and attached to 

the MOU. 

 

Force Majeure: Neither Party shall be deemed to be in default of its obligations hereunder if and 

so long as it is prevented from performing such obligations by any act of war, hostile foreign 

action, nuclear explosion, riot, strikes, civil insurrection, earthquake, hurricane, tornado, or other 

catastrophic natural event or act of God. 

 

Modification: The terms and conditions of this MOU may only be modified by written agreement 

of the Parties, signed by an authorized representative of the Parties. 
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3.0 MOU Documents 

 

The Recitals and the following attachments are incorporated herein by reference and are part of 

this MOU: 

(1) The portions hereof preceding the Terms of Understanding, including but not limited 

to the introductory paragraph and the Recitals, which are contractual as well as 

explanatory. 

 

(2) The Terms of Understanding 

 

(3) Attachment I – Mandated Performance Requirements:  

a. I-A: Child Support 

b. I-B: Energy 

c. I-C: Work First  

d. I-D: Food and Nutrition Services 

 

(4) Attachment II – Corrective Action 

 

(5) Attachment III – Performance Requirements:  

a. III-A: Child Welfare – Child Protective Services 

b. III-B: Foster Care 

c. III-C: Work First 

d. III-D: Adult Protective Services 

e. III-E: Special Assistance 

f. III-F: Child Care Subsidy 

 

4.0 Entire MOU 

 

This MOU and any documents incorporated specifically by reference represent the entire 

agreement between the Parties and supersede all prior oral or written statements or agreements 

between the Parties.  

  

5.0 Definitions 

 

While “County” is used as an abbreviation above, the following definitions, some of which are 

contained in N.C. Gen. Stat. § 108A-74(a), also apply to this MOU: 

(1) "County department of social services" also means the consolidated human services 

agency, whichever applies; 

(2) "County director of social services" also means the human services director, 

whichever applies; and 

(3) "County board of social services" also means the consolidated human services 

board, whichever applies. 

(4) "Child welfare services or program" means protective, foster care, and adoption 

services related to juveniles alleged to be abused, neglected, or dependent as required by 

Chapter 7B of the General Statutes. 

(5) "Social services programs” or “Social services programs other than medical 

assistance" means social services and public assistance programs established in Chapter 
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108A other than the medical assistance program (Part 6 of Article 2 of Chapter 108A).  

This includes, but is not limited to, child welfare programs, adult protective services, 

guardianship services for adults, and programs of public assistance established in Chapter 

108A. It also includes the child support enforcement program, as established in Article 9 

of Chapter 110 of the General Statutes, and the North Carolina Subsidized Child Care 

Program. 

 

To the extent that any term used herein is defined by a statute or rule applicable to the subject 

matter of this MOU, the statutory or rule definition shall control. For all remaining terms, which 

are not defined by statute or rule, those terms shall have their ordinary meaning.  Should any further 

definition be needed, the Parties agree that the meanings shall be those contained in the current 

version (as of the time the dispute or question arises) of Black’s Law Dictionary, and if not defined 

therein, then of a published unabridged modern American English Language Dictionary published 

since the year 2000. 

 

6.0 Audit Requirements 

 

The County shall furnish to the State Auditor, upon his/her request, all books, records, and other 

information that the State Auditor needs to fully account for the use and expenditure of state funds 

in accordance with N.C.G.S. § 147-64.7.  Additionally, as the State funding authority, the 

Department of Health and Human Services shall have access to persons and records as a result of 

all contracts or grants entered into by State agencies or political subdivisions. 

 

7.0 Record Retention 

 

The County shall retain records at its own expense in accordance with applicable State and Federal 

laws, rules, and regulations.  The County shall facilitate and monitor the compliance of its 

subcontractors with all applicable requirements of record retention and disposition. 

 

In order to protect documents and public records that may be the subject of Department litigation, 

the Department shall notify the County of the need to place a litigation hold on those documents.  

The Department will also notify the County of the release of the litigation hold.  If there is no 

litigation hold in place, the documents may be destroyed, disposed of, or otherwise purged through 

the biannual Records Retention and Disposition Memorandum from the Department’s Controller’s 

Office.  

 

8.0  Liabilities and Legal Obligations 

 

Each party hereto agrees to be responsible for its own liabilities and that of its officers, employees, 

agents or representatives arising out of this MOU. Nothing contained herein is intended to alter or 

change the relationship of the parties as defined under the laws of the State of North Carolina.   

 

9.0 Confidentiality 

 

Any medical records, personnel information or other items exempt from the NC Public Records 

Act or otherwise protected by law from disclosure given to the Department or to the County under 

this MOU shall be kept confidential and not divulged or made available to any individual or 
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organization except as otherwise provided by law.  The Parties shall comply with all applicable 

confidentiality laws and regulations, including but not limited to the Health Insurance Portability 

and Accountability Act of 1996 (HIPAA), the administrative simplification rules codified at 45 

Parts 160, 162, and 164, alcohol and drug abuse patient records laws codified at 42 U.S.C. §290dd-

2 and 42 CFR Part 2, and the Health Information Technology for Economics and Clinical Health 

Act (HITECH Act) adopted as part of the American Recovery and Reinvestment Act of 2009 

(Public Law 111-5). 

 

10.0  Secretary’s Authority Undiminished  

 

Certain functions delegated to the County pursuant to this MOU are the duty and responsibility of 

the Department as the grantee of federal grant funds. The Parties understand and agree that nothing 

in this MOU shall be construed to diminish, lessen, limit, share, or divide the authority of the 

Secretary of the Department to perform any of the duties assigned to the Department or its 

Secretary by the North Carolina General Statutes, the terms and conditions of the federal funds 

and their applicable laws and regulations or other federal laws and regulations regarding any 

federal funding which is used by the Department to reimburse the County for any of its duties 

under this MOU. 

 

11.0  MOU does not Diminish Other Legal Obligations 

 

Notwithstanding anything to the contrary contained herein and to facilitate the mandated 

performance requirements of N.C. Gen. Stat. § 108A-74, the Parties acknowledge and agree that 

this MOU is not intended to supersede or limit, and shall not supersede or limit, the County’s 

obligations to comply with all applicable: 1) federal and state laws; 2) federal and state rules; and 

3) policies, standards, and directions of the Department, as all such currently exist and may be 

amended, enacted, or established hereafter.   

 

12.0  Notice 

 

The persons named below shall be the persons to whom notices provided for in this MOU shall be 

given.  Either Party may change the person to whom notice shall be given upon written notice to 

the other Party. Any notice required under this MOU will only be effective if actually delivered to 

the parties named below. Delivery by hand, by first class mail, or by email are authorized methods 

to send notices. 

 

For the Department of Health and Human Services, Division of Social Services 

 

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS 

Susan Osborne, Assistant Secretary 

NC DHHS 

2401 Mail Service Center 

Raleigh, NC 27699-2401 

  

Susan Osborne 

NC DHHS 

Doretha Dix Campus, McBryde Building 

Phone: 919-527-6338 

E-mail: Susan.Osborne@dhhs.nc.gov  
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For Sampson County 

 

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS 

  

  

  

  

  

  

 

13.0  Responsibilities of the Department 

 

The Department hereby agrees that its responsibilities under this MOU are as follows: 

(1) The Department shall develop performance requirements for each social services 

program based upon standardized metrics utilizing reliable data. The performance 

requirements are identified in Attachments I and II.   

(2) The Department shall provide supervision, program monitoring and technical assistance to 

the counties in the administration of social services programs. 

(3) The Department shall provide leadership and coordination for developing strategies that 

address system-level barriers to the effective delivery of social services programs, 

including but not limited to: the Administrative Office of Courts, the LME/MCO, 

Department of Public Instruction, and the Department of Public Safety. 

(4) The Department shall have the following administrative responsibilities:   

a. Staff Training and Workforce Development: 

i. Develop training requirements for county personnel and provide guidance 

for adequate staffing patterns related to the provision of social services 

programs. The Department will publish annually, a list of required and 

recommended trainings for county personnel directly involved in the 

administration of social services programs covered under this MOU. 

ii. Develop training curricula and provide, timely, adequate access to statewide 

training opportunities for county personnel related to the provision of social 

services programs. Training opportunities may include in-person, self-

guided, web-based and remotely facilitated programs.  

iii. The Department will publish a training calendar, at least quarterly, notifying 

the counties of training opportunities.   

iv. Provide timely written guidance related to new federal or state statutes or 

regulations. The Department will provide information in advance of the 

effective date of new policy to the extent possible, including interpretations 

and clarifications of existing policy.   

v. Provide technical assistance and training in areas where quality control, 

monitoring or data indicates a lack of correct application of law, rule or 

policy.    

b. Compliance Monitoring:  

i. Monitor and evaluate county compliance with applicable federal and state 

laws, rules and policies. 

ii. Provide feedback to counties with recommended changes when necessary.  
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iii. Monitor that all financial resources related to the provision of social services 

programs covered by this MOU are utilized by the county in compliance 

with applicable federal and state laws. 

c. Data Submission: 

i. Maintain and review data submitted by counties pursuant to the mandatory 

performance requirements. 

ii. Provide counties with reliable data related to their performance 

requirements as well as accuracy and timeliness of programs in accordance 

with state and federal program guidelines.  This includes but is not limited 

to processing applications and recertification, quality control standards, 

program statistics and fiscal information. 

iii. The Department shall be responsible for the maintenance and functionality 

of its information systems utilized in the statewide administration of social 

services programs covered by this MOU.  

d. Communication: 

i. Provide counties with clarification or explanation of law, rule or policy 

governing social services programs when necessary or as requested.  

ii. Disseminate policy on social services programs and provide counties with 

timely information on any updates to policy.  

iii. Provide timely information to counties on any changes to federal law or 

policy made known to the Department.  

iv. Provide counties with a timely response to requests for technical assistance 

or guidance.  

v. Maintain all policies covering social services programs in a central, 

accessible location. Policies will be updated, to the extent possible, in 

advance of the effective date of any new policies or policy changes. 

vi. Provide counties with an opportunity to submit questions, concerns and 

feedback related to the administration of social services programs to the 

Department and provide County a timely response to such communication.  

vii. Communicate proactively with the County Director of Social Services on 

matters that effect social services programs covered under this MOU.  

viii. Communicate directly with the County Manager, Governing Boards, and 

the County Director of Social Services on matters including but not limited 

to, corrective action, and significant changes to law, rule and policy that 

impact the administration of social services programs covered by this MOU.   

e. Inter-agency Coordination: 

i. Provide guidance to counties in the event they are unable to reach a 

resolution on a conflict of interest that arises related to the provision of 

social services programs covered by this MOU.  

ii. Provide guidance for county DSS personnel on federal and state 

Emergency Management, mass shelter, Business Continuity Plan (BCP) 

and Continuity of Operations Plan (COOP) requirements. 

iii. Coordinate with and communicate to county DSS agencies regarding 

available and required training opportunities associated with DSS Mass 

Shelter, BCP and COOP responsibilities. 
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iv. Assist and support counties as needed in implementation of operational 

functions of mass shelter operations and as needed during other 

emergencies as they arise. 

(5) The Department shall timely meet all of its responsibilities contained in this MOU. 

“Timely” shall be defined consistent with timeliness requirements set forth in relevant 

statute, regulation, and policy. Where timeliness is not otherwise defined, “timely” shall 

mean within a reasonable time under the circumstances.  

 

14.0  Responsibilities of the County  

 

The County hereby agrees that its responsibilities under this MOU are as follows:   

(1) The County shall adhere to the mandated performance requirements for each social 

services program as identified in Attachment I. For a County Performance Measure 

identified in Attachment III, the County will work towards achieving performance higher 

than the County’s performance in the previous fiscal year. The County will ultimately work 

towards achievement of the Standard Measure for all performance requirements set forth 

in Attachments I and III.  

 

(2) The County shall comply with the following administrative responsibilities  

a. Staff Requirements and Workforce Development: 

i. The personnel, including new hires and existing staff, involved in the 

County’s provision of social services programs covered by this MOU shall 

complete all required and necessary training, which is documented as 

required by federal and state law and policy.  

b. Compliance: 

i. Perform activities related to its social services programs in compliance with 

all applicable federal and State laws, rules, regulations and policies. 

Nothing contained herein is intended to, nor has the effect of superseding 

or replacing state law, rules or policy related to social services programs.   

ii. Develop and implement internal controls over financial resources related to 

the County’s social services programs to ensure that all financial resources 

are used in compliance with applicable federal and state laws. 

iii. Provide and adhere to corrective action plans as required based on 

monitoring findings and the Single Audit.   

c. Data Submission: 

i. Maintain accurate, thorough records of all social services programs covered 

by this MOU, in particular, records related to the mandated performance 

requirements that can be accessed for the purpose of data collection, service 

provision, monitoring or consultation 

ii. Ensure reliable data entry into state systems utilized for the administration 

of social services programs covered under this MOU. 

iii. Provide, upon request, data to the state for the purpose of, but not limited 

to, conducting monitoring, case file reviews, error analysis and quality 

control. 

iv. Utilize data to understand the performance of their county and to conduct 

analysis and implement changes where needed if performance measures are 

not being met.   
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d. Communication: 

i. Respond and provide related action in a timely manner to all 

communications received from the Department. 

ii. Provide timely information on all matters that have a potential negative 

impact on the social services programs they administer, including but not 

limited to, litigation risks (not including child welfare cases governed by 

Chapter 7B or adult services cases governed by Chapter 35A or 108A), 

network and computer issues, or data breaches.  

iii. Provide timely information regarding temporary or permanent changes to 

the Social Services Governing Board.  or the County Social Services 

Director, including retirements, separations, or any leave of absences 

greater than two calendar weeks.   

e. Inter-agency Cooperation: 

i. Ensure that county social services personnel complete required training 

and are prepared to engage in Disaster Management, mass shelter, BCP 

and COOP operations.  

ii. Ensure that all plans and systems are in place to meet potential disaster 

(natural, technical, otherwise) response requirements. 

iii. Engage with DHHS, state Emergency Management and local leadership in 

associated efforts. 

iv. Assist or operate mass shelter operations or other required disaster 

management responsibilities. 

(3) The County shall timely meet all its responsibilities contained in this MOU. “Timely” shall 

be defined consistent with timeliness requirements set forth in relevant statute, regulation, 

policy or as otherwise required by the Department. If timeliness is not otherwise defined, 

“timely” shall mean within a reasonable time under the circumstances.  

 

15.0  Data Security and Reporting 

 

Data Security: The County shall adopt and apply data privacy and security requirements to 

comply with all applicable federal, state, department and local laws, regulations, and rules.  To the 

extent that the Department and the county have already entered into one or more data privacy 

agreements covering all or any portion of the work to be performed under this MOU, the Parties 

hereby adopt and incorporate such agreements by reference into this MOU as if fully set forth 

herein.  

 

Duty to Report: The County shall report all privacy and security incidents related to the provision 

of social services programs covered by the MOU to the Department and the Privacy and Security 

Office within twenty-four (24) hours after the privacy and security incident is first discovered, 

provided that the County shall report a breach involving Social Security Administration data or 

Internal Revenue Service data within one (1) hour after the incident is first discovered. During the 

performance of this MOU, the County is to notify the Department of any contact by the federal 

Office for Civil Rights (OCR) received by the County related to the provision of social services 

programs covered by the MOU. In case of a privacy and security incident, the County, including 

any subcontractors or agents it retains, shall fully cooperate with the Department. 
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16.0  Miscellaneous 

 

Choice of Law: The validity of this MOU and any of its terms or provisions, as well as the rights 

and duties of the parties to this MOU, are governed by the laws of North Carolina. The Parties, by 

signing this MOU, agree and submit, solely for matters concerning this MOU, to the exclusive 

jurisdiction of the courts of North Carolina and agrees, solely for such purpose, that the exclusive 

venue for any legal proceedings shall be Wake County, North Carolina. The place of this MOU 

and all transactions and agreements relating to it, and their situs and forum, shall be Wake County, 

North Carolina, where all matters, whether sounding in contract or tort, relating to the validity, 

construction, interpretation, and enforcement shall be determined. 

 

Amendment: This MOU may not be amended orally or by performance. Any amendment must 

be made in written form and executed by duly authorized representatives of the Department and 

the County. The Parties agree to obtain any necessary approvals, if any, for any amendment prior 

to such amendment becoming effective. Also, the Parties agree that legislative changes to state 

law shall amend this MOU by operation of law to the extent affected thereby.   

 

Effective Date: This MOU shall become effective July 1, 2019 and shall continue in effect until 

June 30, 2020.  

 

Signature Warranty: Each individual signing below warrants that he or she is duly authorized 

by the party to sign this MOU and to bind the party to the terms and conditions of this MOU. 

 

Sampson County 

 

BY: _______________________________    

         Name 

 

TITLE:_____________________________ 

 

DATE: _____________________________ 

 

 

 

BY: _______________________________    

         Name 

 

TITLE:_____________________________ 

 

DATE: _____________________________  

 

 

North Carolina Department of Health and Human Services 

 

BY: ______________________________________ 

       Secretary, Department of Health and Human Services 

 

DATE: _____________________________________  
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ATTACHMENT I 

 

 

MANDATED PERFORMANCE REQUIREMENTS 

 

 

 

 

I-A: CHILD SUPPORT 

 

I-B: ENERGY 

 

I-C: WORK FIRST 

 

I-D: FOOD AND NUTRITION SERVICES 

 

 

 

 

 

The Standard Measure is the measure set forth in federal or state law, rule or policy that 

governs the particular program. This is the Measure that all counties are ultimately aiming to 

achieve.  

 

 

The County Performance Measure is the measure that the County is required to achieve to be 

in compliance with this MOU. For some programs, the County’s Performance Measure will be 

the same as the Standard Measure. For other programs, the County’s Performance Measure may 

be greater or less than the Standard Measure, dependent upon previous year’s performance.  

 

The Report of Performance is the period of time in which a County’s performance on a 

particular performance requirement is measured and reported.  
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ATTACHMENT I-A 

MANDATED PERFORMANCE REQUIREMENTS: 

 

Child Support 

 

  
Standard 

Measure 

County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 80% of 

paternities 

established or 

acknowledged 

for children born 

out of wedlock.  

The County will 

achieve its given 

annual percentage of 

paternities established 

for children born out 

of wedlock.  

 

Paternity establishment is an essential 

component in obtaining and enforcing 

support orders for children.  

 

42 USC § 652(g)(1)(A) 

42 USC § 658a(b)(6)(A) 

NCGS 110- 129.1 

 

 

Annual 

2 80% of child 

support cases 

have a court 

order 

establishing 

support 

obligations.  

The County will 

achieve its given 

annual percentage of 

child support cases 

that are under an 

order. 

 

A court order creates a legal obligation 

for a noncustodial parent to provide 

financial support to their children.  

 

42 USC § 652(g)(1)(A) 

42 USC § 658a(b)(6)(B) 

NCGS 110- 129.1 

  

 

 

 

Annual 

3 80% of current 

child support 

paid.  

The County will 

achieve its given 

annual percentage of 

current child support 

paid.  

 

The current collections rate is an 

indicator for the regular and timely 

payment of child support obligations.  

 

42 USC § 652(g)(1)(A) 

42 USC § 658a(b)(6)(C) 

NCGS 110- 129.1 

  

 

 

 

Annual 

4 80% of cases 

received a 

payment towards 

arrears.  

The County will 

achieve its given 

annual percentage of 

cases that received a 

payment towards 

arrears.  

 

Collection of child support has been 

shown to reduce child poverty rates and 

improve child well-being. 

 

42 USC § 652(g)(1)(A) 

42 USC § 658a(b)(6)(D) 

NCGS 110- 129.1 

  

 

 

 

Annual 

 

5 The county will 

meet its annual 

goal of total 

child support 

collections. 

The County will meet 

its annual goal of total 

child support 

collections.  

 

Measuring total child support collections is 

an important measure of the program 

because it encompasses the strength of the 

laws, practices, and fiscal effort to 

determine its effectiveness.  
 

42 USC § 652(g)(1)(A) 

42 USC § 658a(b)(6)(E) 

NCGS 110-129.1  

 

 

 

Annual  
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ATTACHMENT I-B 

MANDATED PERFORMANCE REQUIREMENTS: 

 

Energy Programs 

 

 Standard Measure 
County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 The County will process 

95% of Crisis 

Intervention Program 

(CIP) applications within 

one (1) business day for 

applicants with no heat 

or cooling source.  

The County will 

process 95% of Crisis 

Intervention Program 

(CIP) applications 

within one (1) 

business day for 

applicants with no 

heat or cooling source. 

 

Ensure that eligible 

individuals in a household 

without a heating or 

cooling source receive 

relief as soon as possible. 

  

42 USC §§ 8621-8630 

10A NCAC 71V  

 

 

Monthly   

2 The County will process 

95% of Crisis 

Intervention Program 

(CIP) applications within 

two (2) business days of 

the application date for 

applicants who have a 

heat or cooling source.  

The County will 

process 95% of Crisis 

Intervention Program 

(CIP) applications 

within two (2) 

business days of the 

application date for 

applicants who have a 

heat or cooling source. 

Ensure that eligible 

households who are in 

danger of losing a heating 

or cooling source receive 

financial assistance to avert 

the crisis.  

 

42 USC §§ 8621-8630 

10A NCAC 71V 

 

 

 

 

Monthly 
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ATTACHMENT I-C 

MANDATED PERFORMANCE REQUIREMENTS: 

 

Work First 

 

 Standard Measure 
County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 The County will 

process 95% 

Work First 

applications 

within 45 days of 

receipt.  

The County will process 

95% Work First 

applications within 45 

days of receipt. 

Ensure that eligible families 

receive Work First benefits in 

a timely manner. 

 

TANF State Plan FFY 2016 - 

2019                                                                  

NCGS 108A-31    

                                                                                                                                                                                           

 

 

Monthly 

2 The County will 

process 95% 

Work First 

recertifications no 

later than the last 

day of the current 

recertification 

period.  

The County will process 

95% Work First 

recertifications no later 

than the last day of the 

current recertification 

period. 

Ensure that Work First 

families continue to receive 

assistance and benefits 

without unnecessary 

interruption.  

 

TANF State Plan FFY 2016 - 

2019                                                                  

NCGS 108A-31     

                                                                                                                                                                                          

 

 

 

Monthly 
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ATTACHMENT I-D 

MANDATED PERFORMANCE REQUIREMENTS: 

 

Food and Nutrition Services 

 

 Standard Measure 
County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 The County will 

process 95% of 

expedited FNS 

applications within 

4 calendar days 

from the date of 

application. 

The County will 

process 95% of 

expedited FNS 

applications within 4 

calendar days from the 

date of application. 

Ensure all expedited FNS 

applications are processed within 

required timeframes. 

 

7 CFR § 273.2                                                                                                      

FNS Manual: Section 315 

FNS Administrative Letter 1-

2015 

 

 

 

Monthly 

2 The County will 

process 95% of 

regular FNS 

applications within 

25 days from the 

date of application. 

The County will 

process 95% of regular 

FNS applications 

within 25 days from the 

date of application. 

Ensure all regular FNS 

applications are processed within 

required timeframes. 

 

7 CFR § 273.2                                                                                                      

FNS Manual: Section 315 

FNS Administrative Letter1-

2015 

 

 

 

 

Monthly 

3 The County will 

ensure that 95% of 

FNS recertifications 

are processed on 

time, each month. 

The County will ensure 

that 95% of FNS 

recertifications are 

processed on time, each 

month. 

Ensure that eligible families 

have their recertification benefits 

processed in a timely manner 

without interruption.  

 

7 CFR § 273.14             

                                                                                                                                                                                                              

 

 

Monthly 

 

4 The County will 

ensure that 90% of 

Program Integrity 

claims are 

established within 

180 days of the date 

of discovery. 

The County will ensure 

that 90% of Program 

Integrity claims are 

established within 180 

days of the date of 

discovery. 

Ensure allegations of fraud are 

addressed promptly. 

 

7 CFR § 273.18 

 

 

 

Monthly 
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ATTACHMENT II  

 

CORRECTIVE ACTION 

 

For this MOU covering Fiscal Year 2019-2020, the Department will not initiate any actions set 

forth in this Attachment related to a County’s compliance with the performance requirements set 

forth in Attachment III. 

  

1. Non-Compliance with mandated performance requirements or terms of the MOU 

a. In the event a County Department of Social Services (County DSS)**  fails to 

satisfy a mandated performance requirement set forth in Attachment I for three 

consecutive months or five months in a 12-month period, or for two consecutive 

12-month periods for those requirements that are measured annually, or fails to 

otherwise comply with a term of this MOU, the Department will provide the 

County DSS with written notification identifying the relevant mandated 

performance requirement or term and how the County DSS failed to satisfy it.  

b. Upon receipt of notification, the County DSS shall promptly provide the 

Department with written acknowledgment of receipt.  

c. If the County DSS does not agree that it failed to satisfy the mandated 

performance requirement or comply with the terms of the MOU, it shall set forth, 

in writing, the basis for its disagreement. If the County DSS believes its failure to 

adhere to a mandated performance requirement or term of this MOU is due in 

whole or in part upon the failure of the Department to meet any of its 

responsibilities under this MOU or other external factors (i.e., limited court dates, 

continuances, etc.), the County DSS shall set forth in writing how the failure of 

the Department or external factors to meet its responsibility to the County DSS 

contributed to the inability of the County DSS to meet the mandated performance 

standard or other term of this MOU.  This notice shall be received by the 

Department, along with all supporting documentation, within 10 business days of 

the County DSS’ receipt of the Department’s written notification of non-

compliance. 

d. If written notice is received in accordance with subsection (c) of this section, the 

Department will provide the appropriate division director with the all 

documentation received. Following a review of all documentation, the division 

director will provide the county with a decision to proceed in developing a joint 

corrective action plan or to rescind the notice of non-compliance. 

2. Joint Corrective Action Plan 

a. The County DSS and Department shall work together to develop a joint corrective 

action plan to address the non-compliance. The Parties will consider and address 

the County DSS’s written disagreement with the identified non-compliance, if 

any, in the development of the joint plan. 

b. The joint corrective action plan shall include, at a minimum: 

i. The role and responsibility of DHHS in providing support to the County 

DSS to address the non-compliance. 
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ii. A detailed strategy with specific actions the County DSS will take to 

address the non-compliance and ensure ongoing compliance. 

iii. A strategy to ensure regular supervisory oversight of the social services 

program at issue; 

iv. A strategy to ensure program and case documentation is both sufficient 

and completed within time frames prescribed by law, rule or policy;  

v. The performance requirements for the County that constitute successful 

completion of the corrective action plan;  

vi. A plan for the continuous review of the corrective activities by both the 

County Director of Social Services, the County DSS Governing Board, 

and the Department.; and 

vii. An acknowledgement that failure to successfully complete the corrective 

action plan shall result in temporary assumption of all or part of the 

County’s administration of its social services programs.   

c. The duration of the joint corrective action plan shall not exceed 12-months. If the 

County demonstrates it is making progress under the joint corrective action plan, 

the Department may extend the duration of the plan for one additional period of 6 

months.  

d. The joint corrective action plan shall be signed by the Department and the County 

DSS Director. A copy of the joint corrective action plan will be sent to the Chair 

of the DSS Governing Board, the County Manager, and the Chair of the Board of 

County Commissioners.  

3. Failure to Complete Corrective Action Plan/Urgent Circumstances 

a. In the event a County DSS fails to complete the joint corrective action plan or 

otherwise fails to comply with the terms of the joint corrective action plan, the 

Department may exercise its authority under the law to assume all or part of the 

County’s social services programs.  

b. In the event a County DSS fails to complete the corrective action plan or 

otherwise fails to comply with the terms of the corrective action plan, the 

Department may exercise its authority under the law, and this MOU, to withhold 

federal and/or state funding.  

c. In certain urgent circumstances, the Secretary may also exercise her statutory 

authority to assume control of service delivery in the County pursuant to N.C.G.S. 

108A-74.  

** In the event the performance requirement or term of the MOU falls outside of the authority of 

the County DSS, the notification of non-compliance will be sent to the County, and all subsequent 

steps contained herein shall be followed by the County.   
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ATTACHMENT III 

 

 

PERFORMANCE REQUIREMENTS: 

 

 

 

III-A: CHILD WELFARE – CHILD PROTECTIVE SERVICES 

 

III-B: CHILD WELFARE – FOSTER CARE 

 

III-C: WORK FIRST 

 

III-D: ADULT PROTECTIVE SERVICES 

 

III-E: SPECIAL ASSISTANCE 

 

III-F: CHILD CARE SUBSIDY 

 

 

 

 

The Standard Measure is the measure set forth in federal or state law, rule or policy that 

governs the particular program. This is the Measure that all counties are ultimately aiming to 

achieve.  

 

 

The County Performance Measure is the measure that the County is required to achieve to be 

in compliance with this MOU. For some programs, the County’s Performance Measure will be 

the same as the Standard Measure. For other programs, the County’s Performance Measure may 

be greater or less than the Standard Measure, dependent upon previous year’s performance.  

 

The Report of Performance is the period of time in which a County’s performance on a 

particular performance requirement is measured and reported.  

 

 

 

The Performance Requirements contained in this Attachment are not subject to the 

corrective action process set forth in Attachment II.  
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ATTACHMENT III-A 

PERFORMANCE REQUIREMENTS: 

 

Child Welfare – Child Protective Services 

 

 Standard 

Measure 

County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 The County will 

initiate 95% of 

all screened-in 

reports within 

required time 

frames 

DHHS will work with 

the county to identify 

the County’s 

performance measure 

for FY 20-21 based on 

the County’s 

performance for the 

preceding state fiscal 

year 

 

Ensure that allegations of abuse, 

neglect and dependency are 

initiated timely. The timeframes 

for initiating an investigation of 

child maltreatment are defined in 

state law as, immediately, within 

24 hours, or within 72 hours 

depending on the nature and 

severity of the alleged 

maltreatment. 

 

NC General Statutes § 7B-302;  

10A NCAC 70A .0105;  

NCDHHS Family Services 

Manual: Vol. 1, Chapter VIII: 

Child Protective Services, 

Section 1408 - Investigative & 

Family Assessments  

 

 

 

 

 

 

Monthly 

2 For all children 

who were 

victims of 

maltreatment 

during a twelve-

month period, no 

more than 9.1% 

received a 

subsequent 

finding of 

maltreatment 

DHHS will work with 

the county to identify 

the County’s 

performance measure 

for FY 20-21 based on 

the County’s 

performance for the 

preceding state fiscal 

year 

 

Ensure that children who have 

been substantiated as abused, 

neglected or dependent are 

protected from further harm. 

 

National Standards for State 

Performance on Statewide Data 

Indicators established by the 

Children’s Bureau to determine 

conformity with Title IV-B and 

IV-E of the Social Security Act 

and the Child and Family 

Services Review.  

 

 

 

 

 

 

Monthly 
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ATTACHMENT III-B 

PERFORMANCE REQUIREMENTS: 

 

Child Welfare - Foster Care 

 

 Standard 

Measure 

County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 The County will 

ensure that 95% of 

all foster youth 

have face-to-face 

visits by the social 

worker each 

month.  

DHHS will work with the 

county to identify the County’s 

performance measure for FY 

20-21 based on the County’s 

performance for the preceding 

state fiscal year 

 

Ensure the ongoing safety of children 

and the engagement and well-being of 

families.  

 

Child and Family Services 

Improvement Act of 2006 (Public 

Law 109–288, section 7) amending 

Section 422(b) of the Social Security 

Act (42 USC 622(b))  

 

 

 

 

Monthly 

2 The County will 

provide leadership 

for ensuring that 

40.5% of children 

who enter foster 

care in a 12-month 

period are 

discharged to 

permanency 

within 12 months 

of entering foster 

care.  

DHHS will work with the 

county to identify the County’s 

performance measure for FY 

20-21 based on the County’s 

performance for the preceding 

state fiscal year 

 

Ensure that children in out-of-home 

placements are able to obtain safe and 

permanent homes as soon as possible 

after removal from their home.  

 

National Standards for State 

Performance on Statewide Data 

Indicators established by the 

Children’s Bureau to determine 

conformity with Title IV-B and IV-E 

of the Social Security Act and the 

Child and Family Services Review. 

 

 

 

 

 

Monthly 

3 The County will 

provide leadership 

for ensuring that 

of children who 

enter foster care in 

a 12-month period 

who were 

discharged within 

12 months to 

reunification, 

kinship care, or 

guardianship, no 

more than 8.3% 

re-enter foster care 

within 12 months 

of their discharge.  

DHHS will work with the 

county to identify the County’s 

performance measure for FY 

20-21 based on the County’s 

performance for the preceding 

state fiscal year 

 

Ensure that children existing foster 

care are in stable homes so that they 

do not re-enter foster care.  

 

CFSR: Safety Outcome 1: Children 

are, first and foremost protected from 

abuse and neglect. 

 

National Standards for State 

Performance on Statewide Data 

Indicators established by the 

Children’s Bureau to determine 

conformity with Title IV-B and IV-E 

of the Social Security Act and the 

Child and Family Services Review. 

 

 

 

 

 

Monthly 

4 The County will 

provide leadership 

for ensuring that 

of all children who 

enter foster care in 

a 12-month period 

DHHS will work with the 

county to identify the County’s 

performance measure for FY 

20-21 based on the County’s 

performance for the preceding 

state fiscal year 

Ensure that children who are removed 

from their homes experience stability 

while they are in foster care. 
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in the county, the 

rate of placement 

moves per 1000 

days of foster care 

will not exceed 

4.1%. 

 

 CFSR: Permanency Outcome 1: 

Children have permanency and 

stability in their living situations. 

 

National Standards for State 

Performance on Statewide Data 

Indicators established by the 

Children’s Bureau to determine 

conformity with Title IV-B and IV-E 

of the Social Security Act and the 

Child and Family Services Review. 

 

Monthly 
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ATTACHMENT III-C 

PERFORMANCE REQUIREMENTS: 

 

Work First 

 

 Standard Measure 
County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1  The County will 

collect 

documentation from 

50% of all Work-

Eligible individuals 

that demonstrates 

completion of the 

required number of 

hours of federally 

countable work 

activities.  

DHHS will work 

with the county to 

identify the County’s 

performance measure 

for FY 20-21 based 

on the County’s 

performance for the 

preceding state fiscal 

year 

 

Ensure that all work-

eligible individuals are 

engaged in federally 

countable work activities. 

 

TANF State Plan FFY 2016 

- 2019                                                                                                               

NCGS 108A-27.2(10)                                                                                                                                   

NCGS 108A-27.6(1)                                                                                                                                                                                                                                                       

NCGS 108A-27.13(a)                                                                                                                             

NCGS 108A-27.14(a)-(b)                                                                                                                                                                                                                                                                

 

 

 

 

 

 

Monthly 

2 The County will 

collect 

documentation from 

90% of two-parent 

families with Work 

Eligible individuals 

that verifies that the 

they have completed 

the required number 

of hours of federally 

countable work 

activities.  

DHHS will work 

with the county to 

identify the County’s 

performance measure 

for FY 20-21 based 

on the County’s 

performance for the 

preceding state fiscal 

year 

 

Ensure all work-eligible 

two-parent families are 

engaged in federally 

countable work activities 

for the required number of 

participation hours. 

  

TANF State Plan FFY 2016 

- 2019                                                                                                               

NCGS 108A-27.2(10)                                                                                                                                   

NCGS 108A-27.6(1)                                                                                                                                                                                                                                                       

NCGS 108A-27.13(a)                                                                                                                             

NCGS 108A-27.14(a)-(b)                                                                                                                                                                                                                                                                  

 

 

 

 

 

 

 

Monthly 
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ATTACHMENT III-D 

PERFORMANCE REQUIREMENTS: 

 

Adult Protective Services (APS) 

 

 Standard 

Measure 

County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 The County will 

complete 95% of 

APS evaluations 

involving 

allegations of 

abuse or neglect 

within 30 days 

of the report. 

 

DHHS will work with the 

county to identify the 

County’s performance 

measure for FY 20-21 

based on the County’s 

performance for the 

preceding state fiscal 

year 

 

Responding quickly to 

allegations of adult 

maltreatment is essential 

to case decision-making to 

protect the adult. State law 

requires that a prompt and 

thorough evaluation is 

made of all reports of 

adult maltreatment. 

 

NCGS 108A-103  

 

 

 

 

 

 

 

Monthly 

2 The County will 

complete 85% of 

APS evaluations 

involving 

allegations of 

exploitation 

within 45 days 

of the report. 

 

DHHS will work with the 

county to identify the 

County’s performance 

measure for FY 20-21 

based on the County’s 

performance for the 

preceding state fiscal 

year 

 

Protecting a disabled adult 

from exploitation is 

critical to ensuring their 

safety and well-being. 

State law requires a 

prompt and thorough 

evaluation is made of all 

reports of adult 

exploitation. 

 

NCGS 108A-103  

 

 

 

 

 

 

Monthly 
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ATTACHMENT III-E 

PERFORMANCE REQUIREMENTS: 

 

Special Assistance (SA) 

 

 Standard 

Measure 

County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 The County will 

process 85% of 

Special 

Assistance for 

the Aged (SAA) 

applications 

within 45 

calendar days of 

the application 

date.   

DHHS will work 

with the county to 

identify the County’s 

performance measure 

for FY 20-21 based 

on the County’s 

performance for the 

preceding state fiscal 

year 

 

Ensure eligible individuals 

receive supplemental 

payments to support stable 

living arrangements.  

 

Timely application 

processing of SAA benefits is 

essential to an individual’s 

proper care and treatment.  

 

10A NCAC 71P .0604 

 

 

 

 

 

 

Monthly 

2 The County will 

process 85% of 

Special 

Assistance for 

the Disabled 

(SAD) 

applications 

within 60 

calendar days of 

the application 

date.  

 

  

DHHS will work 

with the county to 

identify the County’s 

performance measure 

for FY 20-21 based 

on the County’s 

performance for the 

preceding state fiscal 

year 

 

Ensure eligible individuals 

receive supplemental 

payments to support stable 

living arrangements.  

 

Timely application 

processing of SAD benefits is 

essential to an individual’s 

proper care and treatment.  

 

10A NCAC 71P .0604 

 

 

 

 

Monthly 
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               ATTACHMENT III-F 

PERFORMANCE REQUIREMENTS: 

 

Child Care Subsidy 

 

 Standard Measure 
County Performance 

Measure 
Rationale and Authority 

Report of 

Performance 

1 The County will 

process 95% of 

Child Care 

Subsidy 

applications within 

30 calendar days 

of the application 

date. 

The County will process 

95% of Child Care 

Subsidy applications 

within 30 calendar days 

of the application date. 

 

Ensure that families can place 

their children in quality child care 

without undue delay.  

 

North Carolina Child Care 

Development Fund State Plan  

 

 

Monthly 
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   O F F I C E  of  the  C O U N T Y  A T T O R N E Y  

 

        406 County Complex Road, Building C  
                                                   (910) 592-6308    

 Clinton, North Carolina 28328 
  www.sampsonnc.com 

  

 
MEMORANDUM 

 
 

TO:  Susan J. Holder 
 
FROM: Joel Starling 
 
DATE: May 23, 2019 
 
RE:  Runway 24 Land Clearing Project Award 
 
 
 Recently, Sampson County and the City of Clinton issued an RFP for sealed proposals 
for the clearing of approximately 3.0 acres of land located near Runway 24 at the Clinton-
Sampson Airport.  The deadline for the submission of sealed bids was April 23, 2019.  A pre-
bid site visit was conducted on April 10, 2019.  The County and City ultimately received six 
bids.  Staff recommend awarding the land clearing contract to the lowest responsive, 
responsible bidder, Spell Construction, Inc., located at 1317 Chancy Rd., Clinton, NC 28328.  
The project is eligible for immediate use of Non-Primary Entitlement funds and requires a 
10% local match. 
 
 Should the Board of Commissioners vote to award the project to Spell Construction, 
Inc., the City of Clinton’s Council must also vote to award the project.  A formal contract 
would be brought before the Board of Commissioners at its July 1, 2019 regular meeting. 

 
Materials: 
 

1. Advertisement for Bids; 
2. Recommendation to Award and Bid Tabulation Sheet. 
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Advertisement for Bids 
 

Runway 24 Land Clearing 
Clinton-Sampson County Airport 

Clinton, Sampson County, North Carolina 
 
Sealed proposals will be received by the Clinton-Sampson County Airport at 221 Libson Street Clinton, 
NC  28329, up to 5:00 PM, April 23rd, 2019 and thereafter evaluated for furnishing of labor, material and 
equipment for the Runway 24 Land Clearing project. The project will include clearing and 
grubbing, installation of temporary erosion control measures, fine grading and seeding of 
approximately 3.0 acres.  It is anticipated that the contract award will be made to the lowest responsive 
and responsible bidder if an award is made. 
 
A Pre-Bid site visit will be conducted on April 10th, 2019 at 2:00 pm at the project site. Site visit is not 
mandatory but is strongly encouraged for contractors who wish to submit a bid.  Site visit participants 
shall meet at the Airport Terminal Building and will be directed to the entrance of the project site.  
 
Proposals must be submitted in sealed envelopes with the Bidder’s name, full mailing address, and 
General Contractor License Number shown as the return address.  Sealed envelopes shall be addressed to: 
 

Clinton-Sampson County Airport 
Tom Hart, Airport Manager 
221 Libson Street 
Clinton, NC 28329 
 

Proposals submitted without the prescribed information may be rejected. 
 
All Bidders should be aware that the date, time, and location for Proposal Submittal and Opening may be 
modified by Addendum. 

Plans, Specifications and Contract Documents may be examined at: W.K. Dickson & Co., Inc. 
720 Corporate Center Dr., Raleigh, NC  27607.  Plans, Specifications, and Contract Documents 
are available for purchase by going to Plan Room at www.wkdickson.com.  Please note that only 
registered plan holders may bid as a General Contractor.   

All Contractors are hereby notified that they must have proper licenses under the state law for 
their trades.   
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All Contractors are hereby notified that they must have proper licenses under the state law for their trades.  
General Contractors are notified that applicable statues of North Carolina will be observed in receiving 
and awarding general contracts. 
 
The State Department of Transportation and the United States Government have agreed to reimburse the 
Owner for portions of the project costs.  The Owner will not accept or consider proposals from any 
contractor whose name, at the time of opening of bids or award, appears on the current list of ineligible 
contractors published by the Comptroller General of the United States under Section 5.6 (b) of the 
Regulations of the Secretary of Labor (29) CFR nor a proposal from any firm, corporation, partnership, or 
proprietorship in which an ineligible contractor who, at the time of the opening of bids or the award, is 
removed from the North Carolina Department of Transportation’s list of prequalified contractors. 
 
Contractors desiring to perform work on NCDOT projects shall pre-qualify with the Department.  Upon 
pre-qualification, Contractors will be placed on the Department’s Prequalified Bidders List and/or the 
Approved Subcontractors List, depending on the application submitted.  The requirements for pre-
qualification are listed in section 102-2 of the Standard Specifications for Roads and Structures, January 
2018.  For more information please refer to the NCDOT website at  
https://connect.ncdot.gov/business/Prequal/Pages/default.aspx  
 
Bidders must be prequalified by the NCDOT prior to submitting a bid.  Subcontractors performing work 
on this project must be prequalified prior to performing any work on this project. 
 
Each proposal shall be accompanied by a cash deposit or a certified check drawn on a bank or trust 
company insured by the Federal Deposit Insurance Corporation in an amount equal to not less than 5% of 
the proposal or a bid bond of 5% of the bid executed by a surety company licensed under the laws of 
North Carolina to execute such bonds.  The deposits shall be made payable to the Owner and shall be 
retained by the Owner as liquidated damages in the event of the successful bidder fails to properly 
execute the contract within ten (10) days after award and to give satisfactory surety as required by law. 
 
By submitting a bid the Contractor certifies that he has under his direct control or at his disposal the men, 
equipment, and materials required to execute this work as specified.  Lack of such control or availability 
of men, equipment or materials shall constitute failure to properly execute the Contract.  Performance and 
Labor and Material Payment Bonds will be required for 100% of the Contract price, with a surety or 
sureties legally authorized to do business in the State of North Carolina. 
 
A bid may be withdrawn only as provided by the applicable statues of North Carolina.  If a bid is 
withdrawn within 90 days of the bid opening, the Bid Guarantee shall be forfeited; provided that, if the 
request to withdraw is made not later than 72 hours after the opening of bids, and if the withdrawal is 
allowed, the Owner may return the bid guarantee. 
 
The project is conditioned upon the receipt of federal funding under provisions of the Airport and 
Airways Safety and Capacity Expansion Act of 1987 and most recently Wendell H. Ford Aviation 
Investment and Reform Act for 21st Century (AIR-21).  Certain mandatory federal requirements apply to 
this solicitation and will be made part of any contract awarded. 
 

1. Buy American Preference (Title 49 United States Code, Chap 501); 
2. Foreign Trade Restriction (49 CFR Part 30); 
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3. Disadvantaged Business Enterprise (49 CFR Part 26); 
4. Davis-Bacon Act (29 CFR Part 5); 
5. Equal Employment Opportunity (Executive Order 11246 and 41 CFR Part 60); 
6. Goals for Minority and Female Participation (41 CFR Part 60-4.2); 
7. Certification of Non-Segregated Facilities (41 CFR Part 60-1.8); 
8. Debarment, Suspension, Ineligibility and Voluntary Exclusion (49 CFR Part 29). 
9. Drug-Free Workplace Act of 1988 (41 USC 702-706). 

 
NON-DISCRIMINATION CLAUSE:  The Special Provisions (SPIG61) of the North Carolina Department 
of Transportation, apply to this contract.  It is the policy of the Clinton -Sampson County Airport to practice 
nondiscrimination based on race, color, sex, or national origin in the award or performance of this contract.  
All firms qualifying under this solicitation are encouraged to submit bids/proposals.  Award of this contract 
will be conditioned upon satisfying the requirements of this bid specification.  These requirements apply to 
all bidders/offerors, including those who qualify as DBE.  A DBE contract goal of zero (0%) percent has 
been established for this contract.  The bidder/offeror shall make good faith efforts, as defined in SPIG61 to 
meet the contract goal by utilizing DBE’s in the performance of this contract. 
 
The apparent successful bidder will be required to submit in the “Proposal” section of his bid the information 
concerning the DBE(s) that will participate in this contract.  This information will include: (1) the names, 
addresses and telephone numbers of DBE firms that will participate in the contract, and the certifying agency 
documentation of current status as a bona fide DBE; (2) a description of the work that each DBE firm will 
perform; (3) the dollar amount of the participation of each DBE firm participating (4) written documentation 
of the bidder/offeror’s commitment to use a DBE subcontractor whose participation it submits to meet the 
contract goal; and (5) written confirmation from the DBE that is participating in the contract as provided in 
the commitment made under (4). 
 
If the bidder fails to achieve the contract goal stated herein, he will be required to provide documentation 
demonstrating that he made a good faith effort.  The bidder’s documentation shall be submitted in accordance 
with the provisions of SPIG61. 
 
The Owner reserves the right to reject any or all bids and to waive informalities and minor irregularities. 
 

Clinton -Sampson County Airport 
Tom Hart, Airport Manager 
221 Libson St. 
Clinton, NC 28329 
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End of Advertisement for Bids  
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720 Corporate Center Drive
Raleigh, NC 27607
Tel. 919.782.0495
www.wkdickson.com Aviation Water Resources Community Development Geomatics

May 2, 2019

Tom Hart
City of Clinton
221 Lisbon Street
Clinton, NC 28328

RE: Runway 24 Land Clearing – Recommendation to Award
WKD No. 70371.17.RA

Dear Tom,

Enclosed is the Certified Bid Tabulation for Runway 24 Land Clearing project at Clinton Sampson
County Airport. Bidders are listed in ascending order, and the low bidder is Spell Construction
Company. During our review of the six bids that were submitted, we found one math error on line
item 2 of the Spell Construction Bid in the amount of $1,500. The Certified Bid Tabulation reflects
that this number has been corrected. As of the date of this letter, Spell Construction Company of
1317 Chancy Rd, Clinton NC has an active North Carolina general contractor license and is a certified
NCDOT contractor. Based on this information, we recommend that the Clinton Sampson County
Airport award the subject contract in the amount of $114,442.50 to Spell Construction Company.

This project is eligible for immediate use of available Non Primary Entitlement (NPE) Funds,
provided by the FAA and administered through the North Carolina Department of Transportation,
Division of Aviation. NPE funds cover 90% of project costs and requires a 10% local match.

If you have any questions or need any other information regarding this award, please contact me at
919 782 0495.

Sincerely,

W. K. Dickson & Co., Inc.

Jason P. Kennedy, PE
Enclosure
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   O F F I C E  of  the  C O U N T Y  A T T O R N E Y  

 

        406 County Complex Road, Building C  
                                                   (910) 592-6308    

 Clinton, North Carolina 28328 
  www.sampsonnc.com 

  

 
MEMORANDUM 

 
 

TO:  Susan J. Holder 
 
FROM: Joel Starling 
 
DATE: May 22, 2019 
 
RE:  Clinton-Sampson Airport Five-Year General Consultant Contract 
 
 
 On November 18, 2013, Sampson County and the City of Clinton executed their most 
recent contract with WK Dickson, the engineering firm that has served as the general 
consultant for the Clinton-Sampson Airport since before 2013.  That contract has since 
expired.  On April 17, 2019, Sampson County issued an RFQ, requesting proposals from 
engineering firms to enter into a five-year contract to provide engineering and planning 
services for the Clinton-Sampson Airport.  The County received proposals from AVCON, 
Delta Airport Consultants, Parish & Partners, and WK Dickson.  (A copy of each proposal will 
be available for inspection upon request.)  The proposals were each scored using the criteria 
set forth in the RFQ.  The Clinton-Sampson Airport Advisory Board ultimately recommended 
that AVCON be awarded the five-year contract. 
 
 Should the Board of Commissioners vote to approve the contract with AVCON, the 
City of Clinton’s Council must also approve the contract before the same is effective. 

 
Materials: 
 

1. RFQ issued by Sampson County on April 17, 2019; 
2. Proposed Master Agreement Between Sampson County, The City of Clinton, and 

AVCON, Inc. for Continuing Professional Services. 
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REQUEST FOR QUALIFICATION 
 
The Clinton-Sampson County Airport Commission is soliciting Request for Qualifications from interested and qualified 
Aviation Engineers for planning and engineering services required for the next five years for the Clinton-Sampson 
County Airport. 
 
PURPOSE: 
 
The purpose of this Request for Qualifications is to obtain expert professional, technical, and advisory services while 
developing the Clinton-Sampson County Airport during this period.  
 
REQUIREMENTS/AGREEMENTS: 
 
The successful proposer will be required to enter into an agreement with the City of Clinton (the “City”) and Sampson 
County (the “County”) which will be reviewed by the North Carolina Division of Aviation and the Federal Aviation 
Administration. The types of services and expertise required for this solicitation are described in Attachment "A". 
Engineers offering expertise in the services described in Attachment "A" are encouraged to submit statements of 
qualifications. 
 
PROPOSAL CONTENT AND EVALUATION: 
 
Six (6) copies of your proposal must be received by 2:00 pm, May 6, 2019. The proposals must be complete, include 
information requested in these instructions, and the total pages of the submittal shall not exceed twenty (20) pages. 
The outside of the envelope should be marked “AIRPORT PLANNING AND ENGINEERING SERVICES” addressed 
to:   

Juanita Brewington, Purchasing and Contracting Officer 
Sampson County Finance 

406 County Complex Road, Suite 120 
Clinton, NC 28328 

 
Include in your proposal the following specific items which will assist in the evaluation of all proposals: 
 
1. Corporate Qualifications 
 a.  Brief history of firm. 
 b. Previous experience of similar projects. 
 c. Resumes of key personnel available for this project. 
 d. Location of the office to perform the work. 
 
2. Performance on Previous Projects 
 a. On-time/in-budget performance on projects. 
 b. At least three (3) airport references with telephone numbers. 
 
3. Sub-consultants (if used) 
 a. Provide a listing of all sub-consultants which are proposed to be a part of the team. Include 

responsibilities and qualifications for each sub-consultant. 
 
4. Present work load 
 a. Key staff assignments through project period. 
 b. Commitments - vs.- resources of office to do work. 
 
5.  EEO policy of the firm. 
 
6. Supplemental information which you feel is important for us to consider your firm.   
 
 
 
DO NOT INCLUDE A PRICED PROPOSAL. 
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INQUIRIES: 

Questions that arise shall be in writing directed to Lynn Reynolds, Public Works Director, at 910-592-0188     ext. 
4941 no later than April 29, 2018. Questions and answers may be provided to others receiving this request.   
 
INCURRING COSTS: 
 
The City and the County are not liable for any cost incurred by the Engineer in the preparation or presentation of a 
response to this request. 
 
RIGHT TO AWARD OR REJECT: 
 
It is understood that all submittals will become part of the public’s file on this matter, without obligation to the City or 
the County. The City and the County reserve the right to reject any or all submittals.  This RFQ does not commit the 
City or the County to enter into a contract or award any services related to the RFQ. 
 
SELECTION AND EVALUATION: 
 
The City and the County will evaluate the submittals received, will review all requests, evaluate for required criteria, 
select the highest qualified Engineer and enter into negotiations with the number one ranked firm. 
 
Each of the criteria listed in this outline will be evaluated on how fully each submittal meets the requirements, and 
each will be ranked. Particular emphasis will be placed on the Engineers past successful completion of similar projects 
shown by work summaries of the firm and individuals to do the work, and by references. 
 
STATEMENT OF INTEREST AND QUALIFICATIONS: 
 
Each submittal from a qualified Engineer received in response to this request will be judged as a demonstration of the 
Consultant's capabilities and qualifications. Only those Consultants who supply complete information as required by 
this request will be considered for evaluation. The factors used to determine this will be: 
 
1. An understanding of the requirements of this request demonstrated by the organization, clarity, and completeness 

of the submittal. 
 
2. The past performance record and qualifications of the firm and the individuals who will do the work, verifiable 

through references and resumes. 
 
3. The ability of the Engineer to provide a timely response. 
 
EVALUATION CRITERIA: 
 
The Contract will be awarded only to a qualified Engineer. Minimum standards for qualifications are: 
 
1. Having the necessary airport experience, organization, technical and managerial staff, and the facilities to carry 

out this work. (30 Points) 
 
2. Having an adequate past record of performance on similar airport projects, verifiable through references.   
 (25 Points) 
 
3. Having familiarity with the airport and surrounding area. (15 Points) 
 
5. Having the financial and personnel resources for the performance of the Contract, or the ability to obtain such 

resources. (15 Points) 
 
6. Being an Equal Opportunity Employer and being otherwise qualified by law to enter into a contract such as this. 

(5 Points) 
 
7. The Consultant's proximity to the Airport (10 Points) 
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SELECTION: 
 
The final recommendation for selection will be made following the review and ranking of the submittals. After selection 
of an Engineer, a contract will be prepared based on a negotiated Scope of Services and final cost.  Should the 
negotiation be unsuccessful with the number one ranked firm, negotiations will cease with that firm, and negotiations 
will begin with the number two ranked firm.  This process will continue until a satisfactory contract is obtained. 
 
CONTRACT REQUIREMENTS: 
 
The successful Engineer will be required to complete a Service Contract, which will incorporate the submittal and work 
schedule as a part of the Contract. In addition, it will be necessary for the successful Engineer to be covered by 
Worker's Compensation insurance which will extend to the work done within the State of North Carolina. 
 
Disadvantaged Business Enterprise (DBE) goals may be established for selected subcontracted tasks. The City and 
the County may require a list of DBE's, their responsibilities and qualifications, and dollar value of their participation 
at the time specific projects are identified and the Contract is being negotiated. 
 
The DBE firms must be able to be certified to the satisfaction of the Federal Aviation Administration and North Carolina 
Department of Transportation. 
 
INSURANCE REQUIREMENTS: 
 
The successful Engineer shall provide the following insurance requirements: 
 

1. Worker’s Compensation 
2. Employers Liability $100,000 
3. Comprehensive General Liability $1,000,000 
4. Automobile Liability $100,000 
5. Professional Liability/Errors and Omissions Coverage 
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 ATTACHMENT "A" 
 
 SCOPE OF ENGINEER SERVICES 
 
1. Preliminary Phase: Conduct all necessary planning, environmental, and engineering surveys and studies, 

prepare design, sketches, estimates and documents, and provide preliminary consultation services to the Clinton-
Sampson County Airport Board in support of pre-applications and applications for federal and state funds. 

 
2. Design Phase: Prepare total project design and engineer's report for submittal to the FAA and the NCDOT 

Division of Aviation; prepare drawings, specifications, and contract documents for the furnishing of all labor, 
materials, and equipment necessary for each of the projects described herein, including the preparation of such 
documents as may be required, obtain the approval of such agencies and legally constituted authorities having 
jurisdiction over the review of drawings, specifications, contract and other required documents; and prepare 
specifications and contract documents for taking laboratory testing proposals. 

 
3. Construction Phase: Administer the letting of all contracts relative to the projects; advise and assist the City and 

the County in making the contract awards; make necessary visits to the job site to observe the progress and 
quality of the work and determine if the work is substantially in accordance with the contract documents, plans 
and specifications; be available to the contractors for interpretations of contract documents, plans and 
specifications; review shop drawings, diagrams, illustrations, catalog data, samples, test results, inspections, and 
other data which contractor and/or laboratory submits for compliance with their contract or change orders which 
do not involve substantial changes in the general scope of the project; review contractor's application for payment 
and determine amounts owing to contracts based upon the contract documents; prepare periodic reports required 
by the FAA and the NCDOT; conduct final inspection of work for substantial compliance with contract documents, 
plans and specifications; and approve, in writing, final payment to the contractors. 

 
4. Record Drawings:  Upon completion of all construction and work involved, furnish the City and the County one 

set of reproducible record drawings and an updated ALP depicting the work as completed. 
 
5. Resident Inspection:  Furnish and maintain at the job site a competent Resident Inspector during periods of 

significant construction and work being done, who shall inspect all materials and finished workmanship, keep the 
necessary or required daily or weekly diaries or records, review estimates for payments to contractors, and 
provide liaison between the Engineer and the City and the County. 
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MASTER AGREEMENT BETWEEN SAMPSON COUNTY, THE CITY OF CLINTON 

AND AVCON, INC. FOR CONTINUING PROFESSIONAL SERVICES 

 

THIS AGREEMENT is made this        day of June, 2019, by and between SAMPSON 

COUNTY and THE CITY OF CLINTON, bodies corporate and politic (“the Client” or “Sponsor”), and 

AVCON, INC., a Florida corporation doing business in the State of North Carolina as AVCON 

ENGINEERS & PLANNERS, INC. pursuant to a Certificate of Authority issued by the Secretary of State 

of North Carolina (“the Consultant”).  

 

WHEREAS, the Client desires to engage the Consultant from time to time to perform 

certain professional Consulting services; and 

 

WHEREAS, the Client and the Consultant desire to set forth herein the general terms and 

conditions whereby the Consultant will from time to time be engaged on one or more projects (with respect 

to each engagement "the Project") to provide services to the Client, the particulars of each such 

engagement being set forth in an executed Project Task Order (“TO”); 

 

NOW, THEREFORE, the Client and the Consultant, in consideration of their mutual 

covenants herein, agree in respect of the performance of professional Consulting services by the Consultant 

and the payment of those services by the Client as set forth below. 

 

(1) Scope of Services.  The undertaking of the Consultant to perform professional Services 

under this Agreement extends only to the services set forth in TO’s ("the Services").  However, if 

requested by the Client and agreed to by the Consultant, the Consultant will perform additional services 

("Additional Services") and shall be compensated as set forth below.  In addition, the Consultant is 

authorized to perform, and will be similarly compensated therefor, Additional Services for those services 

the Consultant deems advisable due to emergencies, errors or other unanticipated actions by the Client's 

contractor(s), revised regulations governing the Consultant's services, or requirements of authorities if, in 

the Consultant's opinion, such Additional Services are clearly in the Client's interest, and advance 

authorization cannot be obtained.  In the event of the performance of such Additional Services, the 

Consultant will notify the Client as soon as practical of the necessity, extent, and inception of the 

Additional Services. 
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(2) Client's Responsibilities.  In addition to other responsibilities described in this Agreement 

or imposed by law, the Client shall have the following responsibilities:  

(a) Designate in writing a person to act as the Client's representative with respect to the 

services to be rendered under this Agreement.  Such person shall have complete authority to transmit 

instructions, receive information, interpret and define the Client's policies and decisions with respect to the 

Consultant's services for the Project. 

(b) Provide all criteria and full information as to the Client's requirements for the Project, 

including objectives and constraints, space, capacity and performance requirements and expectations, 

flexibility and expandability, and any budgetary limitations; and furnish copies of all design and 

construction standards which the Client will require to be used or included in the drawings and 

specifications. 

(c) Assist the Consultant by placing at its disposal all available information pertinent to the 

Project including previous reports and any other data relative to studies, design, or construction or 

operation of the Project. 

(d) Furnish to the Consultant, as required for performance of the Consultant's Services (except 

to the extent provided otherwise in the TO in question) (i)  data prepared by or services of others, including 

without limitation borings, probings and subsurface explorations, hydrographic surveys, laboratory tests 

and inspection of samples, materials and equipment; (ii)  appropriate professional interpretations of all of 

the foregoing; (iii)  environmental assessment and impact statements; (iv)  property, boundary, easement, 

right-of-way, topographic and utility surveys; (v)  property descriptions; (vi)  zoning, deed and other land 

use restrictions; and (vii)  other special data or consultations; all of which Consultant may use and rely 

upon. 

(e) Provide Consultant surveys to establish reference points for construction (except to the 

extent provided otherwise in the TO in question). 

(f) Arrange for access to and make all provisions for the Consultant to enter upon public and 

private property as required for the Consultant to perform services under this Agreement. 

(g) Examine all studies, reports, sketches, drawings, specifications, proposals and other 

documents presented by the Consultant, obtain advice of an attorney, insurance counselor and other 

consultants as the Client deems appropriate for such examination and render in writing decisions 

pertaining thereto within a reasonable time so as not to delay the services of the Consultant.  The 

Consultant shall have no liability to the Client for delays resulting from Client's failure to review 

documents promptly. 

(h) Furnish approvals and permits for all government authorities having jurisdiction over the 

Project and such approvals and consents from others as may be necessary for completion of the Project. 
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(i) Provide such accounting, independent cost estimating and insurance counseling services 

as may be required for the Project, such as legal services as the Client may require or the Consultant may 

reasonably request with regard to legal issues pertaining to the Project including any that may be raised by 

any contractor(s) employed by the Client (hereinafter the "Contractor"), such auditing services as the Client 

may require to ascertain how or for what purpose any Contractor has used the moneys paid to him under 

the construction contract, and such inspection services as the Client may require to ascertain that the 

Contractor is complying with any law, rule, regulation, ordinance, code or order applicable to their 

furnishing and performing the work. 

(j) If the Client designates a person to represent the Client at the site who is not the 

Consultant or the Consultant's agent or employee, set forth the duties, responsibilities and limitations of 

authority of such other person and the effect thereof on the duties and responsibilities of the Consultant, 

stating these matters in an exhibit that is to be identified, attached to, and made a part of this Agreement 

before such services begin. 

(k) If more than one prime contract is to be awarded for construction, materials, equipment 

and services for the Project, designate a person or organization to have authority and responsibility for 

coordinating the activities among the various prime contractors. 

(l) Furnish to the Consultant data or estimated figures as to the Client's anticipated costs for 

services to be provided by others for the Client as required for the Consultant to support opinions of 

probable total Project costs. 

(m) Attend the pre-bid conference, bid opening, pre-construction conferences, construction 

progress and other job-related meetings and substantial completion inspections and final payment 

inspections. 

(n) Give prompt written notice to the Consultant whenever the Client observes or otherwise 

becomes aware of any development that affects the scope or timing of Consultant's services, or any defect 

or nonconformance in any aspect of the Project. 

(o) Bear all costs incident to compliance with the requirements of this paragraph. 

 

(3) Period of Services.  The provisions of this section and the rates of compensation for the 

Consultant provided for elsewhere in this Agreement have been agreed to in anticipation of conditions 

permitting orderly and continuous progress of the Project through completion of the Consultant’s Services. 

 The Consultant shall begin work timely on each TO after receipt of a fully executed copy of the TO in 

question.  The times for performance shall be extended as necessary for periods of suspension or delay 

resulting from circumstances the Consultant does not control.  Such suspension or delay shall not terminate 

the TO or this Agreement unless the Consultant elects to terminate in accordance with other provisions of 
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this Agreement.  If such suspension or delay extends for more than six months (cumulatively), the rates of 

compensation in this Agreement and the TO shall be renegotiated. 

 

(4) Compensation for Services. 

(a) The Consultant's compensation shall be computed on the basis set forth herein, unless 

otherwise stated in the TO in question. 

(b) The Client shall pay the Consultant an amount based upon the Consultant’s then current 

hourly rates plus an amount to cover certain direct expenses including in-house duplicating, local mileage, 

telephone calls, postage, and word processing.  Other direct expenses may be billed at 1.10 times cost.     

 (c) If the Consultant's compensation is on an hourly labor fee basis, estimated fees and 

expenses may be set forth in the TO in question.  Services undertaken or expenses incurred by the 

Consultant exceeding any estimates set forth in the TO shall be the liability of the Client. 

(d) In addition to amounts payable by the Client to the Consultant hereunder, the Client shall 

be invoiced for and shall pay to the Consultant in accordance with these provisions all taxes, if any, 

whether state, local, or federal levied with respect to such amounts. 

 

(5) Compensation for Additional Services.  If upon the request of the Client, the Consultant 

performs Additional Services hereunder, the Client shall pay the Consultant an amount agreed to by the 

parties. 

 

(6) Method of Payment. 

(a) Invoices will be submitted by the Consultant to the Client periodically for services 

performed and expenses incurred.  Payment of each invoice will be due within twenty-five (25) days of 

receipt.  Interest may be added to accounts not paid within 25 days at the maximum rate allowed by law.  If 

the Client fails to make any payment due the Consultant for services and expenses within thirty (30) days 

after the Consultant's transmittal of its invoice therefor, the Consultant may, after giving seven (7) days' 

written notice to the Client, suspend services under this Agreement or the TO in question until it has been 

paid in full all amounts due. 

(b) If the Client objects to any charge on an invoice, it shall so advise the Consultant in 

writing giving its reasons within fourteen (14) days of receipt of the invoice or all such objections shall be 

waived and the amount stated in the invoice shall conclusively be deemed due and owing. 

(c) The Client acknowledges and agrees that the payment for services rendered and expenses 

incurred by the Consultant pursuant to this Agreement is not subject to any contingency. 
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(7) Non-appropriation.  Notwithstanding any provision herein to the contrary, all financial 

obligations of the Client under this Agreement are dependent upon, and subject to, the continuing allocation 

of funds by the Sampson County Board of Commissioners and the Clinton City Council for such purpose.  

This Agreement shall automatically terminate in the event that such funds cease to be allocated or available 

for any reason. 

 

(8) Use of Documents.    All documents, including but not limited to drawings, specifications 

and data or programs stored electronically, prepared by the Consultant are related exclusively to the 

services described herein. They are not intended or represented to be suitable for partial use or reuse by the 

Client or others on extensions of this Project or on any other project.  Any modifications made by the 

Client to any of the Consultant’s documents, including the partial use of the Consultant's documents, or 

any reuse without written authorization or adaptation by the Consultant will be at the Client's sole risk and 

without liability or legal exposure to the Consultant.  The Client shall indemnify, defend and hold the 

Consultant harmless from all claims, damages, losses and expenses, including but not limited to attorneys' 

fees, arising out of or resulting therefrom.  Any such authorization or adaptation will entitle the Consultant 

to further compensation at rates to be agreed upon by the Client and the Consultant.  The Client shall have 

complete access to all documents pertaining to the Client.   

 

(9) Opinions of Cost.  Since the Consultant does not control the cost of labor, materials, 

equipment or services furnished by others, methods of determining prices, or competitive bidding or 

market conditions, any and all opinions rendered as to costs, including but not limited to opinions as to the 

costs of construction and materials, shall be made on the basis of its experience and qualifications and 

represent its best judgment as an experienced and qualified professional, familiar with the industry.  The 

Consultant cannot and does not guarantee that proposals, bids or actual costs will not vary from opinions of 

cost prepared by it.  If at any time the Client wishes greater assurance as to the amount of any cost, it shall 

employ an independent cost estimator to make such determination.  Consultant's services required to bring 

costs within any limitation established by the Client will be paid for as Additional Services by the Client. 

 

(10) Termination.  The obligation to provide further services under this Agreement may be 

terminated by either party upon seven (7) days' written notice in the event of substantial failure by the other 

party to perform in accordance with the terms hereof through no fault of the terminating party.  In the event 

of any termination, the Consultant will be paid for all services rendered to the effective date of termination, 

all expenses subject to reimbursement, and other reasonable expenses incurred by the Consultant as a 

result of such termination.  If the Consultant's compensation hereunder is determined on an hourly basis, 
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the amount payable to the Consultant for services so rendered shall be established on the basis of the time 

and authorized expenses actually incurred on the Project to the effective date of termination.  If the 

Consultant's compensation under this Agreement is a lump sum, upon such termination the amount 

payable to the Consultant for services rendered will be a proportional amount of the total fee based on a 

ratio of the services done, as reasonably determined by the Consultant, to the total services which were to 

have been performed, less prior partial payments, if any. 

 

(11) Insurance.    The Consultant is protected by Workers' Compensation insurance, 

professional liability insurance, and public liability insurance for bodily injury and property damage and 

will exchange certificates of insurance upon request.  If the Client specifically directs the Consultant to 

obtain increased insurance coverage, or if the nature of the Consultant's activities requires additional 

Workers' Compensation or similar insurance coverage, the Consultant will take out such additional 

insurance, if obtainable, at the Client's expense. 

 

(12)  Liability.  The Consultant shall maintain during the term of this Agreement, standard 

Professional Liability Insurance in the minimum amount of $1,000,000 per occurrence.  Such coverage 

shall be maintained for a period of one (1) year following completion and acceptance of any work 

performed under this Agreement.  The Consultant shall not be liable for unforeseen subsurface conditions. 

  

(13) Certifications.   The Consultant shall not be required to execute any certifications or other 

documents that in any way might, in the judgment of the Consultant, increase the Consultant’s risk or 

affect the availability or cost of its insurance. 

 

(14) Dispute Resolution.   All claims by the Client arising out of this Agreement or its breach 

shall be submitted first to mediation in accordance with the Construction Industry Mediation Rules of the 

American Arbitration Association as a condition precedent to litigation.  Any mediation or civil action 

must be commenced within three years of the accrual of the cause of action asserted but in no event later 

than allowed by applicable statutes.   

 

(15) Hazardous Substances.     

(a)  Unless stated in the TO, it is agreed that the Client does not request the Consultant to perform 

any services or to make any determinations involving hazardous substances or conditions, as defined by 

federal or state law. If such services are agreed to, Consultant shall not be a custodian, transporter, handler, 

arranger, contractor, or remediator with respect to hazardous substances and conditions.  Consultant's 
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services will be limited to professional analysis, recommendations, and reporting, including, when agreed 

to, plans and specifications for isolation, removal, or remediation. 

(b)  The Consultant shall notify the Client of hazardous substances or conditions not contemplated 

in the scope of services of which the Consultant actually becomes aware.  Upon such notice by the 

Consultant, the Consultant will stop affected portions of its services.  The parties shall decide if Consultant 

is to proceed with testing and evaluation and may enter into further agreements as to the additional scope, 

fee, and terms for such services.   

 (c)  Except to the extent of negligence, if any, on the part of the Consultant in performing services 

expressly undertaken in connection with hazardous substances and conditions, the Client agrees to hold 

harmless, indemnify, and defend the Consultant from and against any and all claims, losses, damages, 

liability, and costs in any way arising out or connected with the presence, discharge, release, or escape of 

hazardous substances or conditions of any kind, or environmental liability of any nature, in any manner 

related to services of the Consultant. 

 

  (16)   Construction Phase Services. 

(a) If the Consultant's services include the preparation of documents to be used for construction 

and the Consultant is not retained to make periodic site visits, the Client assumes all responsibility for 

interpretation of the documents and for construction observation, and the Client waives any claims against 

the Consultant in any way connected thereto.   

(b)  If the Consultant provides construction phase services, the Consultant shall have no 

responsibility for any contractor's means, methods, techniques, equipment choice and usage, sequence, 

schedule, safety programs, or safety practices, nor shall Consultant have any authority or responsibility to 

stop or direct the work of any contractor.  The Consultant's visits will be for the purpose of endeavoring to 

provide the Client a greater degree of confidence that the completed work of its contractors will generally 

conform to the construction documents prepared by the Consultant.  Consultant neither guarantees the 

performance of contractors, nor assumes responsibility for any contractor’s failure to perform its work in 

accordance with the contract documents. 

(c)  The Client agrees that each contract with any contractor shall state that the contractor shall be 

solely responsible for job site safety and for its means and methods; that the contractor shall indemnify the 

Client and the Consultant for all claims and liability arising out of job site accidents; and that the Client 

and the Consultant shall be made additional insureds under the contractor’s general liability insurance 

policy. 
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(17)   Limitation on Indemnity.  The Client and the Consultant acknowledge and understand that 

an unlimited indemnification of any party by the Client constitutes a violation of the North Carolina 

Constitution and is void and unenforceable by operation of law.  Any indemnifications given by the Client 

to any party pursuant to this Agreement shall be deemed to be given only to the fullest extent allowed by 

law, notwithstanding any provision of this Agreement to the contrary.  

 

(18) E-Verify Certificatoin.  At all times during the performance of this Agreement, Consultant 

shall fully comply with Article 2 of Chapter 64 of the North Carolina General Statutes and shall ensure 

compliance by any subcontractors utilized by Consultant.  Consultant shall execute an affidavit verifying 

such compliance upon request by the Client.  

 

(19) Assignment and Subcontracting.  Nothing under this Agreement shall be construed to give 

any rights or benefits in this Agreement to anyone other than the Client and the Consultant, and all duties 

and responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive benefit of the 

Client and the Consultant and not for the benefit of any other party.  Neither the Client nor the Consultant 

shall assign, sublet or transfer any rights under or interest in this Agreement without the written consent of 

the other.   Unless specifically stated to the contrary in any written consent to an assignment, no 

assignment will release or discharge the assignor from any duty or responsibility under this Agreement.  

Nothing contained in this paragraph shall prevent the Consultant from employing such independent 

professional associates, subconsultants, and suppliers as the Consultant may deem appropriate to assist in 

the performance of the Services. 

 

(20) Confidentiality.  The Client hereby consents to the use and dissemination by the 

Consultant of photographs of the Project and to the use by the Consultant of facts, data and information 

obtained by the Consultant in the performance of its services.  Notwithstanding the foregoing, with respect 

to any facts, data or information specifically identified in writing by the Client as confidential, the 

Consultant shall use reasonable care to maintain the confidentiality of such identified material. 

 

(21) Miscellaneous Provisions.  This Agreement is to be governed by the law of the State of 

North Carolina.  This Agreement shall bind, and the benefits thereof shall inure to the respective parties 

hereto, their legal representatives, executors, administrators, successors and assigns.  This Agreement and 

each executed IPO contain the entire and fully integrated agreement between the parties, and supersede all 

prior and contemporaneous negotiations, representations, agreements or understandings, whether written or 

oral.  This Agreement can be supplemented or amended only by a written document executed by both the 
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Consultant and the Client.  Any provision in this Agreement that is prohibited or unenforceable in any 

jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such prohibition or unenforceability 

without invalidating the remaining provisions hereof or affecting the validity or enforceability of such 

provision in any other jurisdiction.  Also, the non-enforcement of any provision by either party shall not 

constitute a waiver of that provision nor shall it affect the enforceability of that provision or of the 

remainder of this Agreement. 

 

(22) Duration of this Agreement.  This Agreement shall be effective from the date of execution 

by both parties until five years after such date.  TOs agreed to by both parties within such five-year period 

shall be valid and binding until the agreements and promises thereunder are completed, and the terms and 

conditions of the Agreement shall remain in effect until all obligations under said TOs are completed.  This 

Agreement may be extended or renewed, with or without changes, by written amendment. 

 

(23) FAA CONTRACTUAL REQUIREMENTS FOR ALL A/E CONTRACTS 

 

CIVIL RIGHTS ACT OF 1964, TITLE VI – CONTRACTOR CONTRACTUAL REQUIREMENTS 

Reference 49 CFR Part 21, AC 150/5100-15 

 

During the performance of this contract, the CONTRACTOR (for this agreement, CONTRACTOR is “the 

Consultant”), for itself, its assignees and successors in interest (hereinafter referred to as the 

"CONTRACTOR") agrees as follows: 

 

1.1  Compliance with Regulations.  The CONTRACTOR shall comply with the Regulations relative to 

nondiscrimination in federally assisted programs of the Department of Transportation (hereinafter, 

"DOT") Title 49, Code of Federal Regulations, Part 21, as they may be amended from time to time 

(hereinafter referred to as the Regulations), which are herein incorporated by reference and made a 

part of this contract. 

 

1.2  Nondiscrimination.  The CONTRACTOR, with regard to the work performed by it during the 

contract, shall not discriminate on the grounds of race, color, or national origin in the selection and 

retention of SUBCONTRACTORs, including procurements of materials and leases of equipment.  

The CONTRACTOR shall not participate either directly or indirectly in the discrimination 

prohibited by section 21.5 of the Regulations, including employment practices when the contract 

covers a program set forth in Appendix B of the Regulations. 

 

1.3  Solicitations for Subcontracts, Including Procurements of Materials and Equipment.  In all 

solicitations either by competitive bidding or negotiation made by the CONTRACTOR for work to 

be performed under a subcontract, including procurements of materials or leases of equipment, each 
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potential SUBCONTRACTOR or supplier shall be notified by the CONTRACTOR of the 

CONTRACTOR's obligations under this contract and the Regulations relative to nondiscrimination 

on the grounds of race, color, or national origin. 

 

1.4  Information and Reports.  The CONTRACTOR shall provide all information and reports required by 

the Regulations or directives issued pursuant thereto and shall permit access to its books, records, 

accounts, other sources of information, and its facilities as may be determined by the Sponsor or the 

Federal Aviation Administration (FAA) to be pertinent to ascertain compliance with such 

Regulations, orders, and instructions. Where any information required of a CONTRACTOR is in the 

exclusive possession of another who fails or refuses to furnish this information, the CONTRACTOR 

shall so certify to the sponsor or the FAA, as appropriate, and shall set forth what efforts it has made 

to obtain the information. 

  

1.5  Sanctions for Noncompliance.  In the event of the CONTRACTOR's noncompliance with the 

nondiscrimination provisions of this contract, the sponsor shall impose such contract sanctions as it 

or the FAA may determine to be appropriate, including, but not limited to: 

 

a. Withholding of payments to the CONTRACTOR under the contract until the 

CONTRACTOR complies, and/or 

b.  Cancellation, termination, or suspension of the contract, in whole or in part. 

 

1.6  Incorporation of Provisions.  The CONTRACTOR shall include the provisions of paragraphs 1 

through 5 in every subcontract, including procurements of materials and leases of equipment, unless 

exempt by the Regulations or directives issued pursuant thereto. The CONTRACTOR shall take 

such action with respect to any subcontract or procurement as the sponsor or the FAA may direct as 

a means of enforcing such provisions including sanctions for noncompliance.  Provided, however, 

that in the event a CONTRACTOR becomes involved in, or is threatened with, litigation with a 

SUBCONTRACTOR or supplier as a result of such direction, the CONTRACTOR may request the 

Sponsor to enter into such litigation to protect the interests of the sponsor and, in addition, the 

CONTRACTOR may request the United States to enter into such litigation to protect the interests of 

the United States. 

 

CIVIL RIGHTS - GENERAL  

Reference: 49 USC § 47123 

GENERAL CIVIL RIGHTS PROVISIONS 

The CONTRACTOR agrees that it will comply with pertinent statutes, Executive Orders and such rules as 

are promulgated to ensure that no person shall, on the grounds of race, creed, color, national origin, sex, 

age, or handicap be excluded from participating in any activity conducted with or benefiting from Federal 

assistance.   
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This provision binds the contractors from the bid solicitation period through the completion of the contract. 

This provision is in addition to that required of Title VI of the Civil Rights Act of 1964. 

This provision also obligates the tenant/concessionaire/lessee or its transferee for the period during which 

Federal assistance is extended to the airport through the Airport Improvement Program, except where 

Federal assistance is to provide, or is in the form of personal property; real property or interest therein; 

structures or improvements thereon.   

In these cases the provision obligates the party or any transferee for the longer of the following periods:   

(a)  the period during which the property is used by the airport sponsor or any transferee for a 

purpose for which Federal assistance is extended, or for another purpose involving the 

provision of similar services or benefits; or  

(b)  the period during which the airport sponsor or any transferee retains ownership or 

possession of the property.  

CIVIL RIGHTS - TITLE VI ASSURANCES 

7.2.1. Title VI Solicitation Notice  

Source: Appendix 4 of FAA Order 1400.11, Nondiscrimination in Federally-Assisted Programs at the 

Federal Aviation Administration 

Title VI Solicitation Notice: 

The Sponsor, in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 

252, 42 U.S.C. §§ 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will 

affirmatively ensure that any contract entered into pursuant to this advertisement, disadvantaged 

business enterprises will be afforded full and fair opportunity to submit bids in response to this 

invitation and will not be discriminated against on the grounds of race, color, or national origin in 

consideration for an award. 

7.2.2. Title Clauses for Compliance with Nondiscrimination Requirements 

Source:  Appendix A of Appendix 4 of FAA Order 1400.11, Nondiscrimination in Federally-Assisted 

Programs at the Federal Aviation Administration 

 

Compliance with Nondiscrimination Requirements During the performance of this contract, the 

CONTRACTOR, for itself, its assignees, and successors in interest (hereinafter referred to as the 

“CONTRACTOR”) agrees as follows: 

 

1. COMPLIANCE WITH REGULATIONS:   

The CONTRACTOR (hereinafter includes consultants) will comply with the Title VI List of 

Pertinent Nondiscrimination Statutes and Authorities, as they may be amended from time to 

time, which are herein incorporated by reference and made a part of this contract. 

 

2. NON-DISCRIMINATION: 
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The CONTRACTOR, with regard to the work performed by it during the contract, will not 

discriminate on the grounds of race, color, or national origin in the selection and retention of 

subcontractors, including procurements of materials and leases of equipment.  The 

CONTRACTOR will not participate directly or indirectly in the discrimination prohibited by the 

Acts and the Regulations, including employment practices when the contract covers any activity, 

project, or program set forth in Appendix B of 49 CFR part 21.  

 

3. SOLICITATIONS FOR SUBCONTRACTS, INCLUDING PROCUREMENTS OF MATERIALS 

AND EQUIPMENT:   

In all solicitations, either by competitive bidding, or negotiation made by the CONTRACTOR for 

work to be performed under a subcontract, including procurements of materials, or leases of 

equipment, each potential subcontractor or supplier will be notified by the CONTRACTOR of 

the CONTRACTOR’s obligations under this contract and the Acts and the Regulations relative to 

Non-discrimination on the grounds of race, color, or national origin.   

 

4. INFORMATION AND REPORTS:   

The CONTRACTOR will provide all information and reports required by the Acts, the 

Regulations, and directives issued pursuant thereto and will permit access to its books, records, 

accounts, other sources of information, and its facilities as may be determined by the sponsor or 

the Federal Aviation Administration to be pertinent to ascertain compliance with such Acts, 

Regulations, and instructions.  Where any information required of a CONTRACTOR is in the 

exclusive possession of another who fails or refuses to furnish the information, the 

CONTRACTOR will so certify to the sponsor or the Federal Aviation Administration, as 

appropriate, and will set forth what efforts it has made to obtain the information. 

 

 

5. SANCTIONS FOR NONCOMPLIANCE: 

In the event of a CONTRACTOR’s noncompliance with the Non-discrimination provisions of 

this contract, the sponsor will impose such contract sanctions as it or the Federal Aviation 

Administration may determine to be appropriate, including, but not limited to: 

a. Withholding payments to the CONTRACTOR under the contract until the 

 CONTRACTOR complies; and/or 

b. Cancelling, terminating, or suspending a contract, in whole or in part. 

 

6. INCORPORATION OF PROVISIONS:   

The CONTRACTOR will include the provisions of paragraphs one through six in every 

subcontract, including procurements of materials and leases of equipment, unless exempt by the 

Acts, the Regulations and directives issued pursuant thereto.  The CONTRACTOR will take 

action with respect to any subcontract or procurement as the sponsor or the Federal Aviation 

Administration may direct as a means of enforcing such provisions including sanctions for 

noncompliance. Provided, that if the CONTRACTOR becomes involved in, or is threatened with 
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litigation by a subcontractor, or supplier because of such direction, the CONTRACTOR may 

request the sponsor to enter into any litigation to protect the interests of the sponsor.  In addition, 

the CONTRACTOR may request the United States to enter into the litigation to protect the 

interests of the United States. 

 

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER THE 

ACTIVITY, FACILITY OR PROGRAM 

 

7.2.6 Title VI List of Pertinent Nondiscrimination Authorities 

Source:  Appendix E of Appendix 4 of FAA Order 1400.11, Nondiscrimination in Federally-Assisted 

Programs at the Federal Aviation Administration 

During the performance of this contract, the CONTRACTOR, for itself, its assignees, and successors in 

interest (hereinafter referred to as the “CONTRACTOR”) agrees to comply with the following non-

discrimination statutes and authorities; including but not limited to: 

 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits 

discrimination on the basis of race, color, national origin);  

 

• 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of 

Transportation - Effectuation of Title VI of The Civil Rights Act of 1964);  

 

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 

U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has been 

acquired because of Federal or Federal-aid programs and projects); 

 

• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits 

discrimination on the basis of disability); and 49 CFR part 27; 

 

• The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits 

discrimination on the basis of age); 

 

• Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, 

(prohibits discrimination based on race, creed, color, national origin, or sex);  

 

• The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and 

applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and 

Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs 

or activities” to include all of the programs or activities of the Federal-aid recipients, sub-recipients 

and contractors, whether such programs or activities are Federally funded or not); 

 

• Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on 

the basis  of disability in the operation of public entities, public and private transportation systems, 
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places of public accommodation, and certain testing entities (42 U.S.C. §§ 12131 – 12189) as 

implemented by Department of Transportation regulations at 49 CFR parts 37 and 38; 

 

• The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) (prohibits 

discrimination on the basis of race, color, national origin, and sex);   

  

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 

Populations and Low-Income Populations, which ensures non-discrimination against minority 

populations by discouraging programs, policies, and activities with disproportionately high and 

adverse human health or environmental effects on minority and low-income populations; 

 

• Executive Order 13166, Improving Access to Services for Persons with Limited English 

Proficiency, and resulting agency guidance, national origin discrimination includes discrimination 

because of limited English proficiency (LEP).  To ensure compliance with Title VI, you must take 

reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed. 

Reg. at 74087 to 74100);    

 

• Title IX of the Education Amendments of 1972, as amended, which prohibits you from 

discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq). 

 

ACCESS TO RECORDS AND REPORTS 

Reference: 2 CFR § 200.326, 2 CFR § 200.333 

 

The CONTRACTOR must maintain an acceptable cost accounting system. The CONTRACTOR agrees to 

provide the Sponsor, the Federal Aviation Administration, and the Comptroller General of the United 

States or any of their duly authorized representatives’ access to any books, documents, papers, and records 

of the CONTRACTOR which are directly pertinent to the specific contract for the purpose of making 

audit, examination, excerpts and transcriptions. The CONTRACTOR agrees to maintain all books, records 

and reports required under this contract for a period of not less than three years after final payment is made 

and all pending matters are closed. 

 

BUY AMERICAN PREFERENCE 

Reference: 49 USC § 50101 

 

The CONTRACTOR agrees to comply with 49 USC § 50101, which provides that Federal funds may 

not be obligated unless all steel and manufactured goods used in AIP-funded projects are produced in the 

United States, unless the FAA has issued a waiver for the product; the product is listed as an Excepted 

Article, Material Or Supply in Federal Acquisition Regulation subpart 25.108; or is included in the FAA 

Nationwide Buy American Waivers Issued list.  
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A bidder or OFFEROR must submit the appropriate Buy America certification (below) with all bids or 

offers on AIP funded projects. Bids or offers that are not accompanied by a completed Buy America 

certification must be rejected as nonresponsive.   

 

DISADVANTAGED BUSINESS ENTERPRISES 

Reference 49 CFR Part 26 

 

CONTRACT ASSURANCE (§ 26.13) - The CONTRACTOR or SUBCONTRACTOR shall not 

discriminate on the basis of race, color, national origin, or sex in the performance of this contract. The 

CONTRACTOR shall carry out applicable requirements of 49 CFR Part 26 in the award and 

administration of DOT assisted contracts. Failure by the CONTRACTOR to carry out these requirements 

is a material breach of this contract, which may result in the termination of this contract or such other 

remedy, as the recipient deems appropriate. 

 

PROMPT PAYMENT (§26.29) - The prime CONTRACTOR agrees to pay each SUBCONTRACTOR 

under this prime contract for satisfactory performance of its contract no later than seven (7) days from the 

receipt of each payment the prime CONTRACTOR receives from the Sponsor. The prime 

CONTRACTOR agrees further to return retainage payments to each SUBCONTRACTOR within seven 

(7) days after the SUBCONTRACTOR's work is satisfactorily completed. Any delay or postponement of 

payment from the above referenced time frame may occur only for good cause following written approval 

of the Sponsor. This clause applies to both DBE and non-DBE SUBCONTRACTORs. 

 

FEDERAL FAIR LABOR STANDARDS ACT 

Reference 29 USC § 201, et seq. 

All contracts and subcontracts that result from this solicitation incorporate the following provisions by 

reference, with the same force and effect as if given in full text.  The CONTRACTOR has full 

responsibility to monitor compliance to the referenced statute or regulation.  The CONTRACTOR must 

address any claims or disputes that pertain to a referenced requirement directly with the Federal Agency 

with enforcement responsibilities. 

 

Requirement 
Federal Agency with Enforcement 

Responsibilities 

Federal Fair Labor Standards Act   

          (29 USC 201) 

U.S. Department of Labor - Wage and Hour 

Division 

 

LOBBYING AND INFLUENCING FEDERAL EMPLOYEES 

Reference 49 CFR Part 20, Appendix A 

 

The bidder or OFFEROR certifies by signing and submitting this bid or proposal, to the best of his or her 

knowledge and belief, that: 
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1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the bidder or 

OFFEROR, to any person for influencing or attempting to influence an officer or employee of an 

agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member 

of Congress in connection with the awarding of any Federal contract, the making of any Federal 

grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 

extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, 

or cooperative agreement.  

 

2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for 

influencing or attempting to influence an officer or employee of any agency, a Member of 

Congress, an officer or employee of Congress, or an employee of a Member of Congress in 

connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall 

complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance 

with its instructions.  

 

This certification is a material representation of fact upon which reliance was placed when this transaction 

was made or entered into. Submission of this certification is a prerequisite for making or entering into this 

transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required 

certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 

each such failure. 

 

OCCUPATIONAL SAFETY AND HEALTH ACT OF 1970 

Reference: 20 CFR Part 1910 

 

All contracts and subcontracts that result from this solicitation incorporate the following provisions by 

reference, with the same force and effect as if given in full text.  The CONTRACTOR has full 

responsibility to monitor compliance to the referenced statute or regulation.  The CONTRACTOR must 

address any claims or disputes that pertain to a referenced requirement directly with the Federal Agency 

with enforcement responsibilities. 

Requirement 
Federal Agency with Enforcement 

Responsibilities 

Occupational Safety and Health Act 

of 1970 (20 CFR Part 1910) 

U.S. Department of Labor - Occupational 

Safety and Health Administration 

 

RIGHT TO INVENTIONS 

Reference 2 CFR § 200 Appendix II (F) 
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All rights to inventions and materials generated under this contract are subject to requirements and 

regulations issued by the FAA and the Sponsor of the Federal grant under which this contract is executed. 

 

TRADE RESTRICTION 

Reference: 49 CFR part 30 

 

TRADE RESTRICTION CLAUSE 

The CONTRACTOR or SUBCONTRACTOR, by submission of an offer and/or execution of a contract, 

certifies that it: 

a.   is not owned or controlled by one or more citizens of a foreign country included in the list of 

countries that discriminate against U.S. firms published by the Office of the United States Trade 

Representative (USTR); 

b.   has not knowingly entered into any contract or subcontract for this project with a person that is a 

citizen or national of a foreign country on said list, or is owned or controlled directly or indirectly 

by one or more citizens or nationals of a foreign country on said list; 

c.   has not procured any product nor subcontracted for the supply of any product for use on the 

project that is produced in a foreign country on said list. 

Unless the restrictions of this clause are waived by the Secretary of Transportation in accordance with 49 

CFR 30.17, no contract shall be awarded to a CONTRACTOR or SUBCONTRACTOR who is unable to 

certify to the above.  If the CONTRACTOR knowingly procures or subcontracts for the supply of any 

product or service of a foreign country on said list for use on the project, the Federal Aviation 

Administration may direct through the Sponsor cancellation of the contract at no cost to the Government. 

Further, the CONTRACTOR agrees that, if awarded a contract resulting from this solicitation, it will 

incorporate this provision for certification without modification in each contract and in all lower tier 

subcontracts.  The CONTRACTOR may rely on the certification of a prospective SUBCONTRACTOR 

unless it has knowledge that the certification is erroneous. 

The CONTRACTOR shall provide immediate written notice to the sponsor if the CONTRACTOR learns 

that its certification or that of a SUBCONTRACTOR was erroneous when submitted or has become 

erroneous by reason of changed circumstances.  The SUBCONTRACTOR agrees to provide written notice 

to the CONTRACTOR if at any time it learns that its certification was erroneous by reason of changed 

circumstances. 

This certification is a material representation of fact upon which reliance was placed when making the 

award.  If it is later determined that the CONTRACTOR or SUBCONTRACTOR knowingly rendered an 

erroneous certification, the Federal Aviation Administration may direct through the Sponsor cancellation 

of the contract or subcontract for default at no cost to the Government. 
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Nothing contained in the foregoing shall be construed to require establishment of a system of records in 

order to render, in good faith, the certification required by this provision.  The knowledge and information 

of a CONTRACTOR is not required to exceed that which is normally possessed by a prudent person in the 

ordinary course of business dealings. 

This certification concerns a matter within the jurisdiction of an agency of the United States of America 

and the making of a false, fictitious, or fraudulent certification may render the maker subject to prosecution 

under Title 18, United States Code, Section 1001. 

TERMINATION OF CONTRACT 

Reference 2 CFR § 200 Appendix II (B) 

 

a.  The Sponsor may, by written notice, terminate this contract in whole or in part at any time, either 

for the Sponsor's convenience or because of failure to fulfill the contract obligations.  Upon receipt 

of such notice services must be immediately discontinued (unless the notice directs otherwise) and 

all materials as may have been accumulated in performing this contract, whether completed or in 

progress, delivered to the Sponsor. 

b.  If the termination is for the convenience of the Sponsor, an equitable adjustment in the contract 

price will be made, but no amount will be allowed for anticipated profit on unperformed 

services. 

c.  If the termination is due to failure to fulfill the CONTRACTOR's obligations, the Sponsor may 

take over the work and prosecute the same to completion by contract or otherwise.  In such case, 

the CONTRACTOR is liable to the Sponsor for any additional cost occasioned to the Sponsor 

thereby. 

d.  If, after notice of termination for failure to fulfill contract obligations, it is determined that the 

CONTRACTOR had not so failed, the termination will be deemed to have been effected for the 

convenience of the Sponsor.  In such event, adjustment in the contract price will be made as 

provided in paragraph 2 of this clause. 

e.  The rights and remedies of the sponsor provided in this clause are in addition to any other rights 

and remedies provided by law or under this contract. 

DEBARMENT AND SUSPENSION (NON-PROCUREMENT) 

Reference: 2 CFR part 180 (Subpart C), 2 CFR part 1200, DOT Order 4200.5 DOT Suspension & 

Debarment Procedures & Ineligibility 

 

CERTIFICATE REGARDING DEBARMENT AND SUSPENSION (BIDDER OR OFFEROR) 

By submitting a bid/proposal under this solicitation, the bidder or OFFEROR certifies that at the time the 

bidder or OFFEROR submits its proposal that neither it nor its principals are presently debarred or 

suspended by any Federal department or agency from participation in this transaction. 
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CERTIFICATION REGARDING DEBARMENT AND SUSPENSION (SUCCESSFUL BIDDER 

REGARDING LOWER TIER PARTICIPANTS) 

The successful bidder, by administering each lower tier subcontract that exceeds $25,000 as a “covered 

transaction”, must verify each lower tier participant of a “covered transaction” under the project is not 

presently debarred or otherwise disqualified from participation in this federally assisted project.  The 

successful bidder will accomplish this by: 

1. Checking the System for Award Management at website:  http://www.sam.gov 

2. Collecting a certification statement similar to the Certificate Regarding Debarment and Suspension 

(Bidder or OFFEROR), above. 

3. Inserting a clause or condition in the covered transaction with the lower tier contract 

  

If the FAA later determines that a lower tier participant failed to tell a higher tier that it was excluded or 

disqualified at the time it entered the covered transaction, the FAA may pursue any available remedy, 

including suspension and debarment.  

 

BREACH OF CONTRACT TERMS 

Reference 2 CFR § 200 Appendix II (A) 

Any violation or breach of terms of this contract on the part of the CONTRACTOR or its 

SUBCONTRACTORs may result in the suspension or termination of this contract or such other action that 

may be necessary to enforce the rights of the parties of this agreement.  The duties and obligations imposed 

by the Contract Documents and the rights and remedies available thereunder are in addition to, and not a 

limitation of, any duties, obligations, rights and remedies otherwise imposed or available by law. 

 

CLEAN AIR AND WATER POLLUTION CONTROL 

Reference: 49 CFR § 18.36(i)(12))  Note, when the DOT adopts 2 CFR 200, this reference will change to 

2 CFR § 200 Appendix II(G) 

CONTRACTORs and SUBCONTRACTORs agree: 

1.   That any facility to be used in the performance of the contract or subcontract or to benefit from the 

contract is not listed on the Environmental Protection Agency (EPA) List of Violating Facilities; 

2.   To comply with all the requirements of Section 114 of the Clean Air Act, as amended, 42 U.S.C. 

1857 et seq. and Section 308 of the Federal Water Pollution Control Act, as amended, 33 U.S.C. 

1251 et seq. relating to inspection, monitoring, entry, reports, and information, as well as all other 

requirements specified in Section 114 and Section 308 of the Acts, respectively, and all other 

regulations and guidelines issued thereunder; 

3.   That, as a condition for the award of this contract, the CONTRACTOR or SUBCONTRACTOR 

will notify the awarding official of the receipt of any communication from the EPA indicating that 

a facility to be used for the performance of or benefit from the contract is under consideration to be 

listed on the EPA List of Violating Facilities; 
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4.  To include or cause to be included in any construction contract or subcontract which exceeds 

$100,000 the aforementioned criteria and requirements. 

 

CONTRACT WORKHOURS AND SAFETY STANDARDS ACT REQUIREMENTS 

Reference: 2 CFR § 200 Appendix II (E) 

1.  OVERTIME REQUIREMENTS.   

No CONTRACTOR or SUBCONTRACTOR contracting for any part of the contract work which may 

require or involve the employment of laborers or mechanics shall require or permit any such laborer or 

mechanic, including watchmen and guards, in any workweek in which he or she is employed on such 

work to work in excess of forty hours in such workweek unless such laborer or mechanic receives 

compensation at a rate not less than one and one-half times the basic rate of pay for all hours worked in 

excess of forty hours in such workweek. 

 

2. VIOLATION; LIABILITY FOR UNPAID WAGES; LIQUIDATED DAMAGES.  

In the event of any violation of the clause set forth in paragraph (1) above, the CONTRACTOR and 

any SUBCONTRACTOR responsible therefor shall be liable for the unpaid wages. In addition, such 

CONTRACTOR and SUBCONTRACTOR shall be liable to the United States (in the case of work 

done under contract for the District of Columbia or a territory, to such District or to such territory), for 

liquidated damages.  Such liquidated damages shall be computed with respect to each individual 

laborer or mechanic, including watchmen and guards, employed in violation of the clause set forth in 

paragraph 1 above, in the sum of $10 for each calendar day on which such individual was required or 

permitted to work in excess of the standard workweek of forty hours without payment of the overtime 

wages required by the clause set forth in paragraph 1 above. 

 

3. WITHHOLDING FOR UNPAID WAGES AND LIQUIDATED DAMAGES. 

 The Federal Aviation Administration or the Sponsor shall upon its own action or upon written 

request of an authorized representative of the Department of Labor withhold or cause to be withheld, 

from any monies payable on account of work performed by the CONTRACTOR or 

SUBCONTRACTOR under any such contract or any other Federal contract with the same prime 

CONTRACTOR, or any other Federally-assisted contract subject to the Contract Work Hours and 

Safety Standards Act, which is held by the same prime CONTRACTOR, such sums as may be 

determined to be necessary to satisfy any liabilities of such CONTRACTOR or SUBCONTRACTOR 

for unpaid wages and liquidated damages as provided in the clause set forth in paragraph 2 above. 

 

4.  SUBCONTRACTORS.  

 The CONTRACTOR or SUBCONTRACTOR shall insert in any subcontracts the clauses set forth 

in paragraphs 1 through 4 and also a clause requiring the SUBCONTRACTOR to include these 

clauses in any lower tier subcontracts.  The prime CONTRACTOR shall be responsible for compliance 

by any SUBCONTRACTOR or lower tier SUBCONTRACTOR with the clauses set forth in 

paragraphs 1 through 4 of this section. 
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TEXTING WHEN DRIVING 

References: Executive Order 13513, and DOT Order 3902.1 

In accordance with Executive Order 13513, "Federal Leadership on Reducing Text Messaging While 

Driving" (10/1/2009) and DOT Order 3902.10 “Text Messaging While Driving” (12/30/2009), FAA 

encourages recipients of Federal grant funds to adopt and enforce safety policies that decrease crashes by 

distracted drivers, including policies to ban text messaging while driving when performing work related to 

a grant or sub-grant.  

The Contractor must promote policies and initiatives for employees and other work personnel that decrease 

crashes by distracted drivers, including policies to ban text messaging while driving.  The Contractor must 

include these policies in each third party subcontract involved on this project. 

VETERAN’S PREFERENCE  

Reference: 49 USC § 47112(c) 

In the employment of labor (except in executive, administrative, and supervisory positions), preference 

must be given to Vietnam era veterans, Persian Gulf veterans, Afghanistan-Iraq war veterans, disabled 

veterans, and small business concerns owned and controlled by disabled veterans as defined in Title 49 

United States Code, Sect. 47112.  However, this preference shall apply only where the individuals are 

available and qualified to perform the work to which the employment relates. 

N.C.G.S. § 133-32 and Executive Order 24 prohibit the offer to, or acceptance by, any State Employee of 

any gift from anyone with a contract with the State, or from any person seeking to do business with the 

State.  By execution of any response in this Agreement, you attest, for your entire organization and its 

employees or agents, that you are not aware that any gift in violation of N.C.G.S. § 133-32 and Executive 

Order 24 has been offered, accepted, or promised by any employees of your organization. 

 

 

 

 

 

 

THE REMAINDER OF THIS PAGE IS LEFT INTENTIONALLY BLANK.  SIGNATURES 

APPEAR ON THE FOLLOWING PAGE. 

 

 

 

 

 

153



  Clinton-Sampson County Airport 

  County of Sampson, NC 

City of Clinton, NC 

  June 2019 

 

Page 22 of 22                     

 

IN WITNESS WHEREOF, the parties hereto have made and executed this Agreement as of the 

day and year first above written. 

 

CLIENT:       CONSULTANT: 

SAMPSON COUNTY  AVCON, INC. d/b/a AVCON ENGINEERS & PLANNERS, INC. 

 

BY:                                                                     BY: ___________________________________  

                                          

ITS:                                                                    ITS: ___________________________________ 

                                                                   

ATTEST:                                                           ATTEST: ______________________________  

 

 

CITY OF CLINTON 

 

 

 

BY: ________________________________ 

 

ITS: ________________________________ 

 

ATTEST: ____________________________         

 

 

 

This instrument has been preaudited in the manner required by the Local Government 

Budget and Fiscal Control Act. 

 

_______________________________________ 

DAVID K. CLACK, Finance Officer                                                   
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Susan Holder

From: Sweitzer, Emily <Emily.Sweitzer@ncdcr.gov>
Sent: Thursday, January 17, 2019 2:59 PM
To: County Clerks in North Carolina
Subject: [countyclerks] New Retention Schedule Model for North Carolina Local Governments

Since 1960, when the State Archives of North Carolina (SANC) first published a retention schedule for county 
governments, SANC has updated local government records retention and disposition schedules as records, 
recordkeeping processes, and the laws governing local agencies have changed.  Currently, SANC amends schedules when 
legal changes necessitate only a few records series to be updated, and full updates are postponed until recommended 
changes reach a critical mass.  This approach to writing retention schedules is practical, but it results in different 
retention periods for the records commonly created by all local government agencies, depending on when a particular 
schedule was most recently updated.  This can present challenges: 

 Counties that have a centralized Records Management program cannot effectively create uniform retention 

policies that apply to all departments 

 Employees who perform the same work in multiple agencies have to keep track of multiple retention schedules 

for their day‐to‐day records 

 Agencies with a large quantity of unique, program‐specific records may have to wait longer to receive current 

retention periods for their general office records because their schedules may take longer to update 

 Certain County programs like Animal Control and GIS may have different retention periods for their records 

depending on where the county has located them administratively 

To mitigate these challenges, the Government Records Section of the State Archives of North Carolina is transitioning 
the process for updating local records retention schedules to a new model. 
 

General Records 
While some local government records are specific to the mission of the agency that creates them (for example, a 
Sheriff’s case files, or a Health Department’s patient records), many of the records created on a daily basis (for example, 
payroll and personnel) are common to all government agencies.  Under the new model, we will update all of these 
general records on an annual basis.  This will also allow us to keep local records retention periods consistent with State 
records retention periods where applicable, creating greater consistency in records management for the State of North 
Carolina as a whole. 
 
Records standards that will update on an annual basis include: 

 Administration and Management Records 

 Budget, Fiscal, and Payroll Records 

 Geographic Information System (GIS) Records 

 Information Technology Records 

 Legal Records 

 Personnel Records 

 Public Relations Records 

 Risk Management Records 

Program Records 
Most local government records retention schedules have a section titled “Program Records,” which includes those 
records unique to the creating agency’s mission.  Retention schedules that don’t have this section, such as the County 
Management and Municipal Schedules, still have sections of the schedule that apply to only one department (for 
example, Parks and Recreation records).  These standards will update on a rotating cycle.  We will also be updating Law 
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Enforcement Records on a rotating basis, for greater consistency between municipal police departments and sheriffs’ 
offices.  The current timetable for updating the program records standards is as follows: 

 2019 – Local Health Departments, Soil and Water Conservation Districts 

 2020 – Agricultural Extensions, County Management, Local Education Agencies, Municipalities, Regional Councils 

of Government, Tourism Development Authorities 

 2021 – County Social Service Agencies, County Veterans Services, Law Enforcement Agencies, Public Libraries, 

Public Transportation Systems and Authorities 

 2022 – Alcoholic Beverage Control Boards, County Boards of Elections, County Tax Administrations, Local 

Management Entities, DMH/DD/SAS Local Management Entities (LME), DMH/DD/SAS Provider Agencies 

 2023 – County Registers of Deeds, Land Use and Environmental Services Agencies, Public Hospitals, Water and 

Sewer Authorities and Sanitary Districts 

What Does This Mean for You? 
Beginning in 2019, all local records retention schedules will update on an annual basis.  These annual updates will 
include any updates to the General Records Standards as well as any scheduled updates to the Program Records 
Standards.  Updating the schedules in this fashion will create greater consistency among government agencies and will 
allow agencies with older schedules to use the most current retention periods for their general office records, even if 
their program records standards are not updated simultaneously.  We are planning the first update on March 1, 
2019.  All subsequent updates will be issued on January 1 of each year. 
 
Municipal clerks and clerks to other governing boards should be made aware of this change and plan to begin adopting 
the new retention schedules on an annual basis at the beginning of the calendar year. 
 
While we update these schedules, we welcome feedback from general users and subject matter experts within your 
local government agency.  We will be convening groups of stakeholders for all applicable program records standards 
during the calendar year prior to those schedules’ updates.  Once the drafts to these schedules are finalized, they will be 
posted on our website for feedback from all users. 
 

What About Amendments? 
Agencies that require localized amendments to their retention schedules are still welcome to request them from the 
Records Analysis Unit.  If we determine that the requested change is a good practice for all agencies in North Carolina, 
we will then roll out that change on a statewide basis during the next annual update. 
 
Most changes to the retention schedules that would have required an amendment in the past will now be implemented 
during the annual updates; however, when the laws governing a set of records change, we will still issue necessary 
amendments to the schedules even if they do not coincide with the annual update in January. 
 

Questions? 
Please contact Emily Sweitzer (Emily.Sweitzer@ncdcr.gov) or another records analyst if you have any questions about 
this transition.  We look forward to working with you! 
 

EMILY SWEITZER 
Records Management Analyst 

 
215 N. Blount St. | MSC 4615 | Raleigh, NC 27699 

919 814 6910 office  
919 715 3627 fax 
Emily.Sweitzer@ncdcr.gov 
 
Please note that my office phone number has changed, and update your contact information accordingly. 
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SAMPSON COUNTY  
BOARD OF COMMISSIONERS 

 
            ITEM ABSTRACT 

 
ITEM NO. 

 
4 (a-d) 

 

     
  Information Only  Public Comment 

Meeting Date: June 3, 2019  Report/Presentation  Closed Session 
  x Action Item  Planning/Zoning 
   Consent Agenda  Water District Issue 

  
  

SUBJECT: Board of Health Items 
 

DEPARTMENT: Health 
 

ITEM DESCRIPTIONS/ATTACHMENTS: 
 

The following items are presented for the Board of Commissioners sitting as the Board of Health: 

a. Accept the minutes of the May 20, 2019 Health Advisory Board meeting 

b. Adopt the 2019 Local Government Agencies General Records Retention and Disposition 
Schedule as Board of Health (provided as a separate document – see Consent Agenda)  

c. Adopt the 2019 Local Health Departments Records Retention and Disposition Schedule  

d. Adopt the recommended Health Department Fee Schedule for FY 2019-2020 (this schedule will 
be subsequently presented in the FY 2019-2020 Budget Ordinance for adoption) 

RECOMMENDED ACTION OR MOTION: 
 

Motion to approve the Board of Health items as presented 
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RECORDS RETENTION AND DISPOSITION 
SCHEDULE 

LOCAL HEALTH DEPARTMENTS 

Issued By: 

North Carolina Department of Natural and Cultural Resources 
Division of Archives and Records 

Government Records Section 

March 1, 2019 
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Local Health Departments
Records Retention and Disposition Schedule 

The records retention and disposition schedule and retention periods governing the records series listed 
herein are hereby approved.  This agency-specific records schedule should be used in concert with the 
current Local Government Agencies General Records Retention and Disposition Schedule to provide full 
records management guidance.  In accordance with the provisions of Chapters 121 and 132 of the General 
Statutes of North Carolina, it is agreed that the records do not and will not have further use or value for 
official business, research, or reference purposes after the respective retention periods specified herein 
and are authorized to be destroyed or otherwise disposed of by the agency or official having custody of 
them without further reference to or approval of either party to this agreement.  The local government 
agency agrees to comply with 07 NCAC 04M .0510 when deciding on a method of destruction. 
Confidential records will be destroyed in such a manner that the records cannot be practicably read or 
reconstructed.  However, records subject to audit or those legally required for ongoing official 
proceedings must be retained until released from such audits or official proceedings, notwithstanding the 
instructions of this schedule.  Public records, including electronic records, not listed in this schedule are 
not authorized to be destroyed. 

This local government agency and the Department of Natural and Cultural Resources agree that certain 
records series possess only brief administrative, fiscal, legal, research, and reference value.  These records 
series have been designated by retention periods that allow these records to be destroyed when 
“reference value ends.”  The local government agency hereby agrees that it will establish and enforce 
internal policies setting minimum retention periods for the records that the Department of Natural and 
Cultural Resources has scheduled with the disposition instruction “destroy when reference value ends.”  If 
a local government agency does not establish internal policies and retention periods, the local 
government agency is not complying with the provisions of this retention schedule and is not authorized 
by the Department of Natural and Cultural Resources to destroy the records with the disposition 
instruction “destroy when reference value ends.” 

The local government agency and the Department of Natural and Cultural Resources concur that the long-
term and/or permanent preservation of electronic records requires additional commitment and active 
management by the agency.  The agency agrees to comply with all policies, standards, and best practices 
published by the Department of Natural and Cultural Resources regarding the creation and management 
of electronic records.   

231



232



EXECUTIVE SUMMARY 
 

 According to G.S. § 121-5(b) and G.S. § 132-3, you may destroy public records only with the 
consent of the Department of Natural and Cultural Resources (DNCR).  The State Archives 
of North Carolina is the division of DNCR charged with administering a records 
management program.  This schedule is the primary way the State Archives of North 
Carolina gives its consent.  Without approving this schedule, your agency is obligated to 
obtain the State Archives of North Carolina’s permission to destroy any record, no matter 
how insignificant. 

 Each records series listed on this schedule has specific disposition instructions that will 
indicate how long the series must be kept in your office.  In some cases, the disposition 
instructions are simply “retain in office permanently,” which means that those records 
must be kept in your office forever.  In other cases, the retention period may be “destroy 
in office when reference value ends.”  An agency may have reference copies of materials, 
meaning “a copy of a record distributed to make recipients aware of the content but not 
directing the recipient to take any action on the matter” (from Richard Pearce-Moses, A 
Glossary of Archival and Records Terminology).  Your agency must establish and enforce 
internal policies by setting minimum retention periods for the records that the State 
Archives of North Carolina has scheduled with the disposition instruction “destroy when 
reference value ends.” 

 This schedule applies to the records of county health departments, multi-county district 
health departments, and county public health authorities, and to the health records of 
county consolidated human services agencies. 

 E-mail is a record as defined by G.S. § 121-5 and G.S. § 132.  It is the content of the e-mail 
that is critical when determining the retention period of a particular e-mail, including 
attachments, not the media in which the record was created.  It is important for all agency 
employees and officials to determine the appropriate records series for specific e-mails 
and retain them according to the disposition instructions.  

 The State Archives of North Carolina recommends that all agency employees and officials 
view the tutorials that are available online through the State Archives website to 
familiarize themselves with records management principles and practices.  The State 
Archives of North Carolina’s online tutorials include topics such as records management, 
utilizing the retention schedule, e-mail management, and scanning guidelines. 

 The State Archives of North Carolina provides microfilming services for the minutes of 
major decision-making boards and commissions.  Once those records are filmed, we will 
store the silver halide negative (original) in our security vault.  There is a nominal fee for 
filming and duplicating film.  Contact the Records Management Analyst in charge of 
microfilm coordination for the most current information. 

 There are numerous locations in the North Carolina General Statutes and the North 
Carolina Administrative Code that list responsibilities of local health departments along 
with written policies that should be developed and implemented.  See, for example: 
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o G.S. 130A: Public Health 

o 10A NCAC 41: Epidemiology Health 

o 10A NCAC 46: Local Standards 

o 10A NCAC 48: Local Health Department Accreditation 

o 15A NCAC 18: Environmental Health 

 Information about policies and procedures required by the Privacy Rule of the Health 
Insurance Portability and Accountability Act (HIPAA) can be found in 45 CFR Parts 160 and 
164. 
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MANAGING PUBLIC RECORDS IN NORTH CAROLINA 
 

Q. What is this “records retention and disposition schedule”? 
A. This document is a tool for the employees of local government agencies across North Carolina to use 

when managing the records in their offices.  It lists records commonly found in agency offices and gives an 
assessment of their value by indicating how long those records should be retained.  This schedule is also 
an agreement between your agency and the State Archives of North Carolina.   

This schedule serves as the inventory and schedule that the State Archives of North Carolina is directed by 
G.S. § 121-5(c) and G.S. § 132-8 to provide.  It supersedes all previous editions, including all amendments. 

Q. How do I  get this schedule approved? 
A. This schedule must be approved by your governing body for use in your agency.  That approval should be 

made in a regular meeting and recorded as an action in the minutes.  It may be done as part of the 
consent agenda, by resolution, or other action. 

Q. Am I required to have all  the records l isted on this schedule? 
A. No, this is not a list of records you must have in your office.   

Q. What is “reference value”? 
A. Items containing “reference value” in the disposition instructions are generally records that hold limited 

value, which is typically restricted to those documenting routine operations within the office.  A minimum 
retention period should be established by the office for any items containing the phrase “destroy in office 
when reference value ends” in the disposition instructions. 

Q. Do the standards correspond to the organizational structure of my agency? 

A. Records series are grouped into standards to make it easier for users to locate records and their 
disposition instructions.  You may find that the groupings reflect the organizational structure of your 
agency, or you may find that records are located in various standards depending on the content of the 
record.  The intent of the schedule’s organization is to provide an easy reference guide for the records 
created in your agency.  

Q. What if  I  cannot find some of my records on this schedule? 
A. Sometimes the records are listed in a different standard than how you organize them in your office.  Be 

sure to check the Index and utilize the search function on the PDF version of the schedule to facilitate the 
location of records series.  If you still cannot locate your records on the schedule, contact a Records 
Management Analyst.  We will work with you to amend this records schedule so that you may destroy 
records appropriately. 

Q. What are public records? 
A. The General Statutes of North Carolina, Chapter 132, provides this definition of public records: 

“Public record” or “public records” shall mean all documents, papers, letters, maps, books, 
photographs, films, sound recordings, magnetic or other tapes, electronic data-processing records, 
artifacts, or other documentary material, regardless of physical form or characteristics, made or 
received pursuant to law or ordinance in connection with the transaction of public business by any 
agency of North Carolina government or its subdivisions.  Agency of North Carolina government or its 
subdivisions shall mean and include every public office, public officer or official (State or local, elected 
or appointed), institution, board, commission, bureau, council, department, authority or other unit of 
government of the State or of any county, unit, special district or other political subdivision of 
government. 
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Q. Is any person allowed to see my records? 
A. Yes, except as restricted by specific provisions in state or federal law.  G.S. § 132-6 instructs:   

“Every custodian of public records shall permit any record in the custodian’s custody to be inspected 
and examined at reasonable times and under reasonable supervision by any person, and shall, as 
promptly as possible, furnish copies thereof upon payment of any fees as may be prescribed by law. 
… No person requesting to inspect and examine public records, or to obtain copies thereof, shall be 
required to disclose the purpose or motive for the request.” 

Q. What about my confidential records? 
A. Not all government records are open to public inspection.  Exceptions to the access requirements in G.S. 

§ 132-6 and the definition of public records in G.S. § 132-1 are found throughout the General Statutes.  
You must be able to cite a specific provision in the General Statutes or federal law when you restrict or 
deny access to a particular record. 

Q. Am I required to make available to the public copies of drafts that have not 
been approved? 
A. Yes, even if a report, permit, or other record has not been finalized, it is still a public record subject to 

request.  Any record that is not confidential by law must be provided when a request is received, whether 
it is “finished” or not. 

Q. What do I  do with permanent records? 
A. Permanent records should be maintained in the office that created the records, forever.   

The Department of Natural and Cultural Resources (DNCR) is charged by the General Assembly with the 
administration of a records management program (N.C.G.S. §121-4 (2) and §132-8.1) and the 
maintenance of “a program for the selection and preservation of public records considered essential to the 
operation of government and to the protection of the rights and interests of persons” (§132-8.2).  
Permanent records with these characteristics require preservation duplicates that are human-readable 
(paper or microfilm).  Some examples of these characteristics include: 

 Affect multiple people, without regard to relation 
 Have significance over a long span of time 
 Document governance 
 Document citizenship 

Examples of records with these characteristics: 

 Minutes of governing bodies at the state and local levels are the basic evidence of our system of 
governance, and are routinely provided for the public to read. 

 Records, such as deeds and tax scrolls, about land document changes in ownership and condition.  
Counties maintain offices expressly for the purpose of making those records available to the public.  
Other records in local and state governments document potential public health hazards, such as 
hazardous materials spills. 

 Adoptions, marriages, and divorces document changes in familial relationships and document 
citizenship.  Though adoptions are confidential (not available for public inspection), they document 
citizenship and changes in inheritance and familial succession. 

 Court records, such as wills, estates, and capital cases, affect people within and across family groups, 
are made available for public inspection, and often involve transactions related to the examples above. 

See the Human-Readable Preservation Duplicates policy issued by the North Carolina Department of 
Natural and Cultural Resources (https://archives.ncdcr.gov/documents/human-readable-preservation-
duplicates) and check with a records analyst to determine whether your permanent records require a 
preservation duplicate. 

236

https://archives.ncdcr.gov/documents/human-readable-preservation-duplicates
https://archives.ncdcr.gov/documents/human-readable-preservation-duplicates


Q. What is historical value? 
A. Historical records document significant events, actions, decisions, conditions, relationships, and similar 

developments.  These records have administrative, legal, fiscal, or evidential importance for the 
government or its citizens.  Call a Records Management Analyst for further assistance in assessing 
historical value. 

Q. What if  I  do not have any records? 
A. Nearly every position in government generates, receives, or uses records.  Computer files of any kind, 

including drafts and e-mail, are public records.  Even if your records are not the official or final version, 
your records are public records.  Not all records have high historical, legal, or fiscal value, but they all must 
be destroyed in accordance with the provisions of the appropriate records schedule.   

Q. May I store our unused records in the basement, attic,  shed, etc.? 
A. Public records are public property.  Though we encourage agencies to find places to store records that do 

not take up too much valuable office space, the selected space should be dry, secure, and free from pests 
and mold.  Your office must ensure that records stored away from your main office area are well 
protected from natural and man-made problems while remaining readily available to your staff and the 
public. 

Q. Our old records are stored in the attic,  basement, or off-site building, etc.  
Are we required to provide public access to these records? 
A. Yes, as long as the records are not confidential by law.  You should also be aware that confidentiality can 

expire. 

Q. Aren’t all  our old records at the State Archives of North Carolina? 
A. Probably not.  The State Archives of North Carolina collects only very specific types of records from local 

government offices.  Contact a Records Management Analyst for more information about which records 
are held or can be transferred to the State Archives of North Carolina for permanent preservation. 

Q. I  found some really old records.  What should I  do with them? 
A. Call a Records Management Analyst.  We will help you examine the records and assess their historical 

value. 

Q. Can I  give my old records to the historical society or public l ibrary? 
A. Before you offer any record to a historical society, public library, or any other entity, you must contact a 

Records Management Analyst.  Permanent records must be kept either in your offices or at the State 
Archives of North Carolina. 

Q. Whom can I  call  with questions? 
A. If you are located west of Statesville, call our Western Office in Asheville at (828) 296-7230 extension 224.  

If you are east of Statesville, all the way to the coast, call our Raleigh office at (919) 814-6900. 
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AUDITS, LITIGATION, AND OTHER OFFICIAL ACTION 

Q. Why is there an asterisk in the disposition instructions of so many items on 
this schedule?
A. No record involved in a pending or ongoing audit, legal, or other official action may be 

destroyed before that audit or action is resolved.
A legal hold or litigation hold means that records that are the subject of the legal hold or litigation hold 

must be preserved and thus must not be destroyed until officially released from the hold.  A legal hold or 

litigation hold is placed when either an official discovery order is served on the agency requesting the 

production of the records in question (for a litigation, regulatory investigation, audit, open records 

request, etc.) or litigation is pending and the agency is thus on notice to preserve all potentially relevant 
records.  You must also ensure that for a claim or litigation that appears to be reasonably foreseeable or 

anticipated but not yet initiated, any records (in paper or electronic formats) relevant to such a claim or 

litigation are preserved and not destroyed until released by your General Counsel.  The records in 

question must not be destroyed until the completion of the action and the resolution of all issues that 
arise from it regardless of the retention period set forth in this schedule.
We have used an asterisk (*) in the disposition instructions to mark records series that are commonly 

audited, litigated, or may be subject to other official actions.  However, any record has this potential. 
Records custodians are responsible for being aware of potential actions, and for preventing the 

destruction of any record that is, or may be reasonably expected to become, involved in an audit, legal, or 

other official action.
Records used during routine audits may be destroyed when the governing body accepts the audit, if the 

records have completed the retention period listed in this schedule.  If time remains in the retention 

period, the records must be maintained for the remainder of the period.  The auditor’s working papers 

must be kept according to the schedule.  (See Local Government General Records Schedule, Standard 1, 
Audits: Performance and Standard 2, Audits: Financial.)  Should a dispute arise over an audit, the records 

that were audited should be retained until that dispute is resolved.
The attorney representing the agency should inform records custodians when legal matters are 
concluded and records will no longer be needed.  Following the conclusion of any legal action, the records 
may be destroyed if they have met the retention period in the schedule.  Otherwise, they should be kept 
for the remaining time period.
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TRANSITORY RECORDS 
Transitory records are defined as “record[s] that [have] little or no documentary or evidential value and that need 
not be set aside for future use.”1  

According to North Carolina General Statutes § 121 and § 132, every document, paper, letter, map, book, 
photograph, film, sound recording, magnetic or other tape, electronic data processing record, artifact, or other 
documentary material, regardless of physical form or characteristics, made or received in connection with the 
transaction of public business by any state, county, municipal agency, or other political subdivision of government 
is considered a public record and may not be disposed of, erased, or destroyed without specific approval from the 
Department of Natural and Cultural Resources. 

The Department of Natural and Cultural Resources recognizes that some records may have little or no long-term 
documentary or evidential value to the creating agency.  These records are often called “transitory records.”  The 
following questions and answers discuss types of transitory records commonly created in state government.  They 
may be disposed of according to the guidance below.  However, all public employees should be familiar with the 
General Schedule for State Agency Records, their office’s Program Records Retention and Disposition Schedule, 
and any other applicable guidelines for their office.  If any of these documents require a different retention period 
for these records, follow the longer of the two retention periods.  When in doubt about whether a record is 
transitory, or whether it has special significance or importance, retain the record in question and seek guidance 
from the analyst assigned to your agency. 

Q. What do I  do with routing sl ips, fax cover sheets, “while you were out”
slips, memory aids, etc.?

A. Routing slips and transmittal sheets adding no information to that contained in the transmitted material
have minimal value after the material has been successfully transmitted.  These records may be destroyed
or otherwise disposed of after receipt of the material has been confirmed.

Similarly, “while you were out” slips, memory aids, and other records requesting follow-up actions
(including voicemails) have minimal value once the official action these records are supporting has
been completed and documented.  Unless they are listed on the General Schedule for State Agency
Records or your office’s Program Records Retention and Disposition Schedule, these records may be
destroyed or otherwise disposed of once the action has been resolved.

Q. What about research materials,  drafts,  and other working papers used to
create a final,  official  record?

A. Drafts and working papers are materials, including notes and calculations, gathered or created to assist in
the creation of another record.  All drafts and working papers are public records subject to all provisions
of General Statute § 132, but many of them have minimal value after the final version of the record has
been approved, and may be destroyed after final approval, if they are no longer necessary to support the
analysis or conclusions of the official record.  Drafts and working documents which may be destroyed
after final approval include:

• Drafts and working papers for internal and external policies

• Drafts and working papers for internal administrative reports, such as daily and monthly
activity reports

• Drafts and working papers for internal, non-policy-level documents, such as informal
workflows and manuals; and

1 A Glossary of Archival and Records Terminology, Richard Pearce-Moses (2005) 
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• Drafts and working papers for presentations, workshops, and other explanations of agency
policy that are already formally documented.

Q. What if  I  have forms designed and used solely to create, update, or modify
records in an electronic medium?

A. If these records are not required for audit or legal purposes, they may be destroyed in office after
completion of data entry and after all verification and quality control procedures.  However, if the forms
contain any analog components that are necessary to validate the information contained on them (e.g. a
signature or notary’s seal), they should be retained according to the disposition instructions for the
records series encompassing the forms’ function.

See also the State Archives of North Carolina’s guidance on digital signatures found at:
https://archives.ncdcr.gov/documents/digital-signature-policy-guidelines
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USING THE LOCAL HEALTH DEPARTMENTS RECORDS RETENTION SCHEDULE 
 
This records retention and disposition schedule applies to records in all media, unless otherwise 
specified. 
 
LEGEND 
 

 – symbol designating that one or more records in this series may be confidential or may include 
confidential information. 

Item # – an identifying number assigned to each records series for ease of reference. 
Series – “a group of similar records that are . . . related as the result of being created, received, or used 

in the same activity.” (From Richard Pearce-Moses, A Glossary of Archival and Records 
Terminology).  Series in this schedule are based on common functions in government offices.  

Records Series Title – a short identification of the records in a series, based on their common function. 
Series Description – a longer description of the records in a series, often including the types of records 

that can frequently be found in that series.  This information is included underneath the Records 
Series Title. 

Disposition Instructions – instructions dictating the length of time a series must be retained and how 
the office should dispose of those records after that time. 

Citation – a listing of references to statutes, laws, and codes related to the records series.  Citations can 
include:  

• Authority: governing the creation of records 
• Confidentiality: limiting access to public records 
• Retention: setting a retention period 

 
Throughout this schedule, items that cross-reference other items within this schedule are indicated with 
bold, uppercase letters.  If you hover your cursor over one of these items, you will see the hand tool that 
will enable you to click on the item to follow the link to that location. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 
NC DHHS RECORDS RETENTION SCHEDULE FOR GRANTS 

Local health departments must retain all records of programs funded by federal sources until the NC 
DHHS Office of the Controller provides notification that the records may be destroyed.  The NC DHHS 
Office of the Controller provides this notification with the North Carolina Department of Health and 
Human Services Records Retention and Disposition Schedule for Grants (DHHS Records Schedule for 
Grants), published on the DHHS Office of the Controller’s website at 
https://www.ncdhhs.gov/about/administrative-offices/office-controller/records-retention. 

Sample records series title and description with cross-reference 
included 
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You must use this Local Health Departments Records Retention and Disposition Schedule in conjunction 
with the DHHS Records Schedule for Grants.  You must retain all financial and programmatic records, 
supporting documents, statistical records, and other records pertinent to a federal award in accordance 
with the DHHS Records Schedule for Grants.  This Local Health Departments Records Retention and 
Disposition Schedule includes the following disposition language for records series that require 
notification by the NC DHHS Office of the Controller prior to destruction of records: 

Destroy records supporting the expenditure of federal funds passed through NC DHHS on a 
fiscal year basis when the DHHS Office of the Controller provides written guidance that 
records are released from all audits and other official actions. 

The DHHS Records Schedule for Grants lists by funding source and state fiscal year the earliest date that 
records may be destroyed.  You must know the federal funding sources that support the specific records 
in question.  For each record, identify: 

• The programs covered in the record;

• The records retention and disposition instructions;

• How those programs are funded; and

• If federally funded, whether the federal funding sources have been cleared for
disposition by the DHHS Records Schedule for Grants.

When there is a discrepancy between this schedule and the DHHS Records Schedule for Grants, you 
must use the longer retention period. 

No destruction of records may take place if litigation or audits are pending or reasonably anticipated. 
See also AUDITS, LITIGATION, AND OTHER OFFICIAL ACTIONS, page viii.
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STANDARD 10:  PROGRAM OPERATIONAL RECORDS – ADULT HEALTH RECORDS 
Public health records created or received in local health departments and used to manage and monitor adult health programs.  Comply with applicable 
provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records that contain privileged patient medical 
information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or HIPAA), or information collected 
for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

ITEM # 
STANDARD 10: ADULT HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1. ADULT DAY CARE AND ADULT DAY HEALTH 
PROGRAM MONITORING RECORDS 
Monitoring reports and standard reviews written by 
public health nurses (PHNs) who monitor clients and 
employees for compliance with health-related 
standards in licensed Adult Day Health Centers. 

a) Send original monitoring reports and standard reviews to
county social services agency.

b) Send copies of monitoring reports and standard reviews to
NC DHHS, Division of Aging and Adult Services, Adult Day
Care Consultant.

c) Destroy records supporting the expenditure of federal
funds passed through NC DHHS on a fiscal year basis when
the DHHS Office of the Controller provides written
guidance that records are released from all audits and
other official actions.¹

d) Destroy in office remaining records after 5 years.*

Retention: 
NC DHHS, Division of 

Aging and Adult 
Services, Adult 
Day Health 
Services 
Certification 
Procedures 
Manual 
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ITEM # 
STANDARD 10: ADULT HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

2. ADULT HEALTH PROGRAM RECORDS 
Records documenting contacts between adult health 
services and individuals served by the local health 
department. 

a) If individual receives clinical services transfer records to
PATIENT CLINICAL RECORDS, page 36, item 5, as
applicable.

b) Destroy records supporting the expenditure of federal
funds passed through NC DHHS on a fiscal year basis when
the DHHS Office of the Controller provides written
guidance that records are released from all audits and
other official actions.¹

c) Destroy in office remaining records after 5 years.*
3. BREAST AND CERVICAL CANCER CONTROL PROGRAM 

(BCCCP) AND NC WISEWOMAN RECORDS 
Records concerning breast and cervical cancer 
screenings, screening follow-ups, cardiovascular 
disease screenings, and life habit improvement 
assistance for prevention of cardiovascular and other 
chronic diseases for eligible women. 

a) If individual receives clinical services transfer records to
PATIENT CLINICAL RECORDS, page 36, item 5, as
applicable.

b) Destroy records supporting the expenditure of federal
funds passed through NC DHHS on a fiscal year basis when
the DHHS Office of the Controller provides written
guidance that records are released from all audits and
other official actions.¹

c) Destroy in office remaining records after 6 years.*
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ITEM # 
STANDARD 10: ADULT HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

4.  CHRONIC DISEASE PROGRAM RECORDS 
Records concerning chronic disease early detection 
and referral, patient education, monitoring, 
treatment, and follow-up activities.  May include 
program procedures, statistical summaries, chronic 
disease services reports, and other related records. 

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 5 years.* 

 

5.  FAMILY PLANNING RECORDS 
Records documenting contacts between family 
planning services and with individuals served by the 
local health department. 

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 5 years.* 
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STANDARD 11:  PROGRAM OPERATIONAL RECORDS – ALL HEALTH DEPARTMENT PROGRAMS 
Public health records created or received in local health departments and used to manage and monitor federal, state, and local programs.  Comply with 
applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records that contain privileged patient 
medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or HIPAA), or information 
collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

ITEM # 
STANDARD 11: ALL HEALTH DEPARTMENT PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1. CLINICAL POLICIES AND PROCEDURES 

See also ELECTRONIC PROTECTED HEALTH 
INFORMATION (ePHI) SECURITY IMPLEMENTATION 
RECORDS, page 5, item 4. 

Retain in office permanently. 

2. CLINICAL RECORD AUDITS 
Internal and external audit summaries and findings.  
Includes associated supporting records. 

See also Local Government General Records Schedule, 
Standard 2, Audits: Financial.  

a) Medicare/Medicaid audits:  Destroy in office after 5 years
and when all findings have been resolved.*

b) All other audits:  Destroy in office after 3 years and when
all findings have been resolved.*

3. COMMUNITY HEALTH ASSESSMENTS 
Also includes interim State-of-the-County's Health 
(SOTCH) Reports. 

a) Retain in office official copy of community health
assessment permanently.

b) Destroy in office interim reports after completion of next
community health assessment.

Authority: 
10A NCAC 48B .0201 
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ITEM # 
STANDARD 11: ALL HEALTH DEPARTMENT PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

4.  ELECTRONIC PROTECTED HEALTH INFORMATION 
(ePHI) SECURITY IMPLEMENTATION RECORDS 
Policies, procedures, and records of actions, activities, 
and security risk analyses undertaken to ensure ePHI is 
secure from unauthorized access in compliance with 
the HIPAA Security Rule. 

Destroy in office 6 years from date of creation or 6 years from 
date when applicable documentation was last in effect, 
whichever is later. 

Retention: 
45 CFR 164.316 

5.  ENCOUNTER FORMS 
Forms, including triage logs, used to summarize 
contacts between department staff and clients. 

Destroy in office after 3 years.*  

6.  FEE SCHEDULES 
Billing guides, fee plans, and schedules of fees charged 
for services. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records 5 years after 
superseded.* 

Authority: 
G.S. § 130A-39(g) 
G.S. § 130A-

45.3(a)(5) 
G.S. § 153A-77(d)(1) 

7.  PATIENT APPOINTMENT AND SCHEDULING RECORDS Destroy in office when reference value ends.† 

Agency Policy: Destroy in office after ________           _____   

 

8.  PATIENT DEMOGRAPHIC DATA REPORTS 
Reports summarizing demographic data for patients in 
programs.   

a) Retain reports with historical value permanently. 

b) For remaining reports, follow disposition instructions for 
Local Government General Records Schedule, Standard 1, 
Reports and Studies. 
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ITEM # 
STANDARD 11: ALL HEALTH DEPARTMENT PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

9.  PATIENT SELF-HISTORIES AND RECEIVED MEDICAL 
RECORDS 
Preliminary medical information collected concerning 
patients served by the local health department.  May 
include patient self-histories and health surveys, 
including family medical histories, known health 
conditions, and allergies; copies of medical records; 
and referrals received from other agencies.  

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Comply with agency policy for patient notification.  If 
unable to locate patient, destroy in office when reference 
value ends.†      

Agency Policy: Destroy in office after 

 

10.  PROGRAM TIME AND ACTIVITY REPORTS 
Reports and related records documenting activities of 
personnel for all program areas. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

 

11.  PROTECTED HEALTH INFORMATION (PHI) ACCESS 
RECORDS 
Records documenting client requests for or 
restrictions of access to PHI required by the HIPAA 
Privacy Rule. 

Destroy in office 6 years from date of creation or 6 years from 
date when applicable documentation was last in effect, 
whichever is later. 

Retention: 
45 CFR 164.530(j)(2) 

12.  PROTECTED HEALTH INFORMATION (PHI) 
AMENDMENT REQUEST RECORDS 
Records documenting client requests for amendment 
of PHI required by the HIPAA Privacy Rule. 

Destroy in office 6 years from date of creation or 6 years from 
date when applicable documentation was last in effect, 
whichever is later. 

Authority: 
45 CFR 
164.526(d)(4) 
 
Retention: 
45 CFR 164.530(j)(2) 
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ITEM # 
STANDARD 11: ALL HEALTH DEPARTMENT PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

13.  PROTECTED HEALTH INFORMATION (PHI) 
DISCLOSURE RECORDS 
Records documenting disclosures of PHI required by 
the HIPAA Privacy Rule. Includes disclosure log. 

Destroy in office 6 years from date of creation or 6 years from 
date when applicable documentation was last in effect, 
whichever is later. 

Authority: 
45 CFR 164.508 
 
Retention: 
45 CFR 164.528(a)(1) 

14.  PROTECTED HEALTH INFORMATION (PHI) PRIVACY 
PRACTICES RECORDS 
Policies, procedures, and related records documenting 
safeguards for privacy of PHI required by the HIPAA 
Privacy Rule.  

Destroy in office 6 years from date of creation or 6 years from 
date when applicable documentation was last in effect, 
whichever is later. 

Authority: 
45 CFR 164.520 
 
Retention: 
45 CFR 164.530(j)(2) 

15.  PROTECTED HEALTH INFORMATION (PHI) PRIVACY 
PRACTICES VIOLATION RECORDS 
Records documenting complaints received concerning 
privacy policies and procedures required by the HIPAA 
Privacy Rule. 

Destroy in office 6 years from date of creation or 6 years from 
date when applicable documentation was last in effect, 
whichever is later. 

Retention: 
45 CFR 164.530 

16.  PUBLIC HEALTH EMERGENCY PREPAREDNESS AND 
RESPONSE RECORDS 
Records concerning rapid response to public health 
emergencies and involvement with county and 
regional emergency planning.  File includes public 
health preparedness and response plans. 

a) Retain records with historical value permanently. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 6 years.* 
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ITEM # 
STANDARD 11: ALL HEALTH DEPARTMENT PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

17.  PUBLIC HEALTH PROBLEM SURVEILLANCE RECORDS 
Records concerning surveillance and investigation of 
public health hazards, problems, and threats.  File 
includes received reports, health alerts, advisories, 
and other related records. 
 
See also Local Government General Records Schedule, 
Standard 8, Disaster and Emergency Management 
Plans.  

a) Retain records with historical value permanently. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 6 years.* 

 

18.  QUALITY ASSURANCE RECORDS 
Quality assessments of local health department 
programs.  Includes resource materials, procedures, 
program self-assessments, state monitoring reports of 
findings, corrective action plans, and other related 
records. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 6 years.* 

 

19.  SATISFACTION ASSESSMENT SURVEY RESPONSES 
Client survey response sheets for all programs. 

Destroy in office survey response sheets 6 months after survey 
due date or date of any follow-up inquiry. 

Authority: 
10A NCAC 48B .1001 

20.  SCREENING AND REFERRAL RECORDS 
Records of screenings, consultations, and referrals 
conducted by local health department staff in all 
programs. 

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from al audits and 
other official actions.1 

c) Destroy in office remaining records after 5 years.* 
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ITEM # 
STANDARD 11: ALL HEALTH DEPARTMENT PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

21.  STANDING ORDERS 
Includes pre-printed and electronic standing orders, 
order sets, and protocols for patient orders. 
 
See also Local Government General Records Schedule, 
Standard 5, Delegation of Authority Records. 

Destroy in office 3 years after superseded or obsolete.  

22.  STATISTICAL REPORTS 
Agency statistical studies and reports.  Includes 
statistical and surveillance reports from state Health 
Information System (HIS) and local health department 
electronic health record (EHR) systems. 

a) Retain reports with historical value permanently. 

b) For remaining reports, follow disposition instructions for 
Local Government General Records Schedule, Standard 1, 
Reports and Studies. 

 

23.  STERILIZATION RECORDS 
Records concerning mechanical, chemical, and 
biological sterilization and disinfection. Includes 
monitor notebooks and sterilizer logs and tests. 

Destroy in office after 3 years.  

24.  VACCINE PROGRAM MANAGEMENT RECORDS 
Forms, reports, and policies required to document the 
storage, handling, transfer, and inventorying of 
vaccines. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 
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STANDARD 12:  PROGRAM OPERATIONAL RECORDS – ANIMAL CONTROL PROGRAMS 
Public health records created or received in local health departments and used to manage and monitor animal control programs.  

ITEM # 
STANDARD 12: ANIMAL CONTROL PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1. ACTIVITY REPORTS 
Daily, weekly, and monthly reports providing statistics 
regarding complaints answered, dogs and cats 
impounded, impounded animals disposed of, 
vaccinations, and animal bites reported. 

a) Retain reports with historical value permanently.

b) For remaining reports, follow disposition instructions for 
Local Government General Records Schedule, Standard 1, 
Reports and Studies.

2. ANIMAL ABUSE AND CRUELTY CASES 
Includes complaints, citations, compliance orders, and 
similar records. 

Destroy in office after 5 years.* Confidentiality: 
G.S. § 132-1.4 

3. ANIMAL ADOPTION RECORDS 
Includes pre-adoption records and agreements. 

Destroy in office after 2 years. 

4. ANIMAL BITE REPORTS 
Reports detailing animal bites investigated by, or 
reported to, local health departments. 

See also DANGEROUS ANIMALS RECORDS, page 11, 
item 10. 

Destroy in office after 3 years.* Authority: 
G.S. § 130A-196 

5. ANIMAL COMPLAINTS 
Includes complaints of nuisance animals.  

See also DANGEROUS ANIMALS RECORDS, page 11, 
item 10. 

Destroy in office after 3 years.* Confidentiality: 
G.S. § 132-1.4 
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ITEM # 
STANDARD 12: ANIMAL CONTROL PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

6.  ANIMAL CONTROL CITATIONS AND COMPLIANCE 
ORDERS 
Includes citations and compliance orders issued to 
animal owners of violations of county ordinances. 
 
See also DANGEROUS ANIMALS RECORDS, page 11, 
item 10. 

Destroy in office after 3 years.*  

7.  ANIMAL LICENSE RECORDS 
Records concerning the payment of license fees. 

Destroy in office after 3 years.*  

8.  CERTIFICATES OF ANIMAL RELEASE 
Certificates verifying health of animals examined and 
released by local health department. 

Destroy in office 1 year after animal is released. Retention: 
02 NCAC 52J .0103 

9.  CONTROLLED SUBSTANCE EUTHANASIA LOG 
Includes amount of controlled substance used and 
animals destroyed. 

Destroy in office after 2 years. Retention: 
21 CFR 1304.03 

10.  DANGEROUS ANIMALS RECORDS 
Includes complaints, compliance orders, citations, bite 
reports, and similar records relating to dangerous 
animals.  (See G.S. § 67-4.1 for a definition of 
“dangerous dog” and “potentially dangerous dog.”) 

Destroy in office records concerning dangerous animals until 
known dead or after 10 years.* 

Confidentiality: 
G.S. § 132-1.4 

11.  HISTORIES OF PET OWNERS 
Records concerning information for each animal 
owner that violates the county ordinances.  May 
include signed complaint forms, pictures, and 
paperwork issued by the animal control officer. 

Destroy in office after 3 years.* Confidentiality: 
G.S. § 132-1.4 
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ITEM # 
STANDARD 12: ANIMAL CONTROL PROGRAMS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

12.  OWNER CONTACT NOTICE RECORDS 
Records concerning attempts to contact owners of 
animals impounded at animal shelter. 

Destroy in office 1 year from date of contact.  

13.  SHELTER DISPOSITION RECORDS 
Records on each animal processed by the animal 
shelter.  Records contain information on whether 
animal is reclaimed by the owner, adopted, or 
euthanized. 

Destroy in office 1 year after animal is released or euthanized. Authority: 
G.S. § 19A, Article 3 
02 NCAC 52J .0100 
 
Retention: 
02 NCAC 52J .0103 

14.  VACCINATION RECORDS 
Includes rabies vaccination certificates sent to county 
animal control by area veterinarians. 

Destroy in office after 3 years. Authority: 
G.S. § 130A-189 
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STANDARD 13:  PROGRAM OPERATIONAL RECORDS – BUSINESS OFFICE AND PATIENTS’ FINANCIAL RECORDS 
Public health records concerning Medicare and Medicaid disbursements, insurance claims and payments, and other financial activities for patients served by 
local health departments. See the Local Government Agencies General Records Retention and Disposition Schedule, Standard 2: Budget, Fiscal, and Payroll 
Records for the disposition of records concerning office operational financial activities. 
In accordance with G.S. § 131E-97, all charges, accounts, credit histories, and other personal financial records maintained by public health care facilities in 
connection with admission, treatment, and discharge of individual patients are confidential and exempt from public inspection as outlined in G.S. § 132-6. 
Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records that contain privileged 
patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or HIPAA), or 
information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

 

ITEM # 
STANDARD 13: BUSINESS OFFICE AND PATIENTS’ FINANCIAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  ACCOUNTS RECEIVABLE:  CLINICAL SERVICES 
Patient payments; filings to private insurance, 
Medicare, and Medicaid; aged accounts receivable 
reports; and other related records.  Includes receipts, 
remittance advice, and other records that document 
payments received from patients and insurance 
agencies. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

 

2.  ADJUSTED PATIENT ACCOUNTS 
Records of adjustments to patients’ bills and insurance 
claims. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 
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ITEM # 
STANDARD 13: BUSINESS OFFICE AND PATIENTS’ FINANCIAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

3.  CONSOLIDATED AGREEMENT 
Consolidated agreement and agreement addenda 
between local health department and NC DHHS, 
Division of Public Health concerning requirements for 
distribution of state and federal funds. 

Destroy in office 5 years after annual financial report is filed.*  

4.  COST REPORTS 
Reports and supporting documentation summarizing 
costs incurred for administration of programs. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

 

5.  DEBT SETOFF PROGRAM RECORDS 
Records concerning accounts sent to NC Debt Setoff 
Program for collection.  Includes returned mail to 
patients being notified of submission. 

Destroy in office after total debt is paid or after 10 years. Authority: 
G.S. § 105A 

6.  ELIGIBILITY DETERMINATION RECORDS   
Records concerning financial eligibility of local health 
department clients for payment programs. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records when reference value 
ends.† 
Agency Policy: Destroy in office after _________________ 

Authority: 
10A NCAC 45A .0202 
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ITEM # 
STANDARD 13: BUSINESS OFFICE AND PATIENTS’ FINANCIAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

7.  INSURANCE CLAIMS 
Includes Medicare, Medicaid, and insurance carrier 
claim forms and records, including schedule of 
payments, copies of claim, listing of invalid or rejected 
claims, payment list, and list of checks received. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

 

8.  INSURANCE PENDING REPORTS 
Reports and supporting documentation summarizing 
unpaid insurance claims. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

 

9.  MEDICARE DISBURSEMENT REPORTS 
Reports and supporting documentation summarizing 
funds received from Medicare and the accounts to 
which they are posted. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

 

10.  MEDICARE PART D PRESCRIPTION DRUG FINANCIAL 
RECORDS 
Financial records related to Part D drug plans 
administered by the local health department.  Includes 
remittance advice records.  
 
See also MEDICARE PART D PRESCRIPTION DRUG 
PROGRAM RECORDS, page 41, item 8. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 10 years.* 

Retention: 
42 CFR 423.505(d) 
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ITEM # 
STANDARD 13: BUSINESS OFFICE AND PATIENTS’ FINANCIAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

11.  PATIENT REFUND RECORDS 
Reports, logs, and supporting documentation 
summarizing refunds issued to patients and insurance 
agencies. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

 
 

12.  SUPERBILLS 
Summaries of charges to client for clinical services 
with codes for services received.  File includes 
electronic superbills (ESBs). 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 6 years.* 

 

258



STANDARD 14:  PROGRAM OPERATIONAL RECORDS – COMMUNICABLE DISEASE CONTROL RECORDS 
Public health records created or received in local health departments and used to manage and monitor communicable disease control programs.  These are 
not individual patient clinical records.  Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health 
department records that contain privileged patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability 
and Accountability Act, or HIPAA), or information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, 
Part 4.   

 

ITEM # 
STANDARD 14: COMMUNICABLE DISEASE CONTROL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  COMMUNICABLE DISEASE OUTBREAK 
INVESTIGATION RECORDS 
Records concerning actions taken by local health 
directors and public health nurses to control the 
spread of a communicable disease.  Includes copies of 
letters of notification of exposure sent out to child 
care facilities, restaurants, etc., outbreak summary 
reports, after action reports, and other related 
records. 

a) Enter all required information for cases and contacts into 
the North Carolina Electronic Disease Surveillance System 
(NC EDSS).  Any documents that are part of the 
investigation should be attached to the corresponding 
outbreak event in NC EDSS for retention; NC EDSS records 
are not scheduled for expiration or destruction at this 
time.  Paper records may be destroyed once pertinent 
information is entered into NC EDSS. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office after 10 years paper records not entered 
into NC EDSS.* 

Authority: 
G.S. § 130A-140 
10A NCAC 41A .0103 
 
Confidentiality: 
G.S. § 130A-143 
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ITEM # 
STANDARD 14: COMMUNICABLE DISEASE CONTROL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

2.  COMMUNICABLE DISEASE REPORTS 
Part 1 and Part 2 communicable disease report forms, 
morbidity forms, supplemental surveillance forms, and 
other related records concerning reports of 
communicable diseases and information on patients’ 
risk factors. Also includes reports of viral hepatitis and 
sexually transmitted diseases (STDs)/sexually 
transmitted infections (STIs).  

a) Enter required information into the North Carolina 
Electronic Disease Surveillance System (NC EDSS).  Any 
documents that are part of the investigation should be 
attached to the corresponding outbreak event in NC EDSS 
for retention; NC EDSS records are not scheduled for 
expiration or destruction at this time.  Paper records may 
be destroyed once pertinent information is entered into 
NC EDSS. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office after 10 years paper records not entered 
into NC EDSS.* 

Authority: 
G.S. § 130A-140 
10A NCAC 41A .0103 
 
Confidentiality: 
G.S. § 130A-143 
 
Retention: 
NC DHHS, Division of 

Public Health 
Communicable 
Disease Manual 
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STANDARD 15:  PROGRAM OPERATIONAL RECORDS – ENVIRONMENTAL HEALTH RECORDS 
Public health records created or received in local health departments and used to manage and monitor environmental health programs.  Comply with 
applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records that contain privileged patient 
medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or HIPAA), or information 
collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

 

ITEM # 
STANDARD 15: ENVIRONMENTAL HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  ENVIRONMENTAL HEALTH PERMITS 
Records concerning permits for child care facilities, 
public swimming pools, tattoo parlors, private drinking 
water wells, and other inspected permittees under the 
jurisdiction of the environmental health program.  

Destroy in office 3 years after expiration, inactivation, or 
revocation. 

Authority: 
G.S. § 87-97 
15A NCAC 02C .0300 
15A NCAC 18A   

2.  FOOD AND LODGING MAPS, PLANS, AND 
BLUEPRINTS 
Records concerning new food service and lodging 
establishments submitted for review and approval to 
environmental health program prior to construction. 

Destroy in office after 1 year.  

3.  FOOD AND LODGING PERMIT ACTIONS 
Records concerning the application and permit 
process for food and lodging establishments.  Includes 
new, transitional, expired, revoked, or suspended 
permits. 

a) Initial and new permits:  Destroy in office 3 years after 
revocation or disapproval. 

b) Transitional permits:  Destroy in office 3 years after new 
permit application approved or expiration occurs. 

c) Suspended permits:  Destroy in office 3 years after date of 
suspension or disapproval. 
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ITEM # 
STANDARD 15: ENVIRONMENTAL HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

4.  FOOD, LODGING, INSTITUTIONAL SANITATION, AND 
PUBLIC SWIMMING POOLS AND SPAS INSPECTION 
RECORDS 
Records concerning environmental health inspections.  
Includes inspection reports, listings of violations, 
compliance reports, and other related records. 

Destroy in office 3 years after resolution of any violations and 
closure of report.* 

 

5.  INSPECTION SUMMARIES 
Summaries of inspections of establishments whose 
business impacts environmental health.  

a) Destroy in office 3 years after date records were created 
while establishment is in operation. 

b) Destroy in office 1 year after establishment ceases 
operation. 

 

6.  LABORATORY REPORTS 
Laboratory reports showing results of environmental 
health tests.  

Destroy in office after 3 years.  

7.  LEAD POISONING PREVENTION RECORDS 
Records concerning childhood lead poisoning 
prevention programs.  Includes examination and 
testing results, investigation case files, copies of 
medical records, remediation plans, and other related 
records.  

a) Enter required information into the North Carolina 
Electronic Disease Surveillance System (NC EDSS).  Any 
documents part of the investigation should be attached to 
the corresponding outbreak event in NC EDS for retention.  
Paper records may be destroyed once pertinent 
information is entered into NC EDSS. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office paper records not entered into NC EDSS 
after 10 years.* 

Authority: 
G.S. § 130A, Article 

5, Part 4 
15A NCAC 18A .3100 
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ITEM # 
STANDARD 15: ENVIRONMENTAL HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

8.  METHAMPHETAMINE LABS DECONTAMINATION 
RECORDS 
Records concerning decontamination activities.  

Destroy in office 3 years after documented decontamination is 
complete. 

Retention: 
10A NCAC 41D .0104 

9.  WASTEWATER COLLECTION, TREATMENT, AND 
DISPOSAL REGULATION RECORDS 
Records concerning enforcement of permit 
requirements and wastewater disposal/dispersal 
regulations. Includes inspections and corrective 
actions in cases of complaints and illnesses associated 
with wastewater. 

Destroy in office 3 years after implementation of corrective 
action.* 

 

10.  WASTEWATER DISPERSAL SUBDIVISION SYSTEM 
RECORDS 
Records concerning wastewater dispersal/disposal 
systems for subdivisions.  Includes plans, applications 
for permits, and other related records. 

Destroy in office when system is no longer in use and the 
system has been properly abandoned or when system is 
connected to an approved public or community system. 

 

11.  WASTEWATER DISPERSAL SYSTEM APPLICATIONS -  
IMPROVEMENT PERMIT AND CONSTRUCTION 
AUTHORIZATION PERMIT 
Includes the entirety of the application including 
wastewater system site plans and plats indicating 
location of septic tanks, drain fields, other plans and 
specifications, and site evaluations. 

a) Transfer applications for which a permit is issued to 
WASTEWATER DISPERSAL SYSTEM IMPROVEMENT 
PERMITS AND CONSTRUCTION AUTHORIZATION 
PERMITS, page 22, item 13. 

b) Destroy in office denied applications 3 years after denial. 
c) Destroy in office remaining applications 1 year after 

expiration of application period. 
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ITEM # 
STANDARD 15: ENVIRONMENTAL HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

12.  WASTEWATER DISPERSAL SYSTEM ENGINEERED 
OPTION PERMITS 
Includes notices of intent, inspection reports, 
engineer’s reports, operations and management 
programs, and other related records. 

Destroy in office when permit is revoked, or the system is no 
longer in use and the system has been properly abandoned, or 
the facility is connected to an approved public or community 
system. 

Authority: 
G.S. § 130A-336.1 
15A NCAC 18A .1971 

13.  WASTEWATER DISPERSAL SYSTEM IMPROVEMENT 
PERMITS AND CONSTRUCTION AUTHORIZATION 
PERMITS 
Includes the entirety of the permit including 
applications, wastewater system site plans and plats 
indicating location of septic tanks, drain fields, other 
plans and specifications, and site evaluations.  Includes 
expiring and non-expiring permits, as well as permits 
subject to the 2017 Permit Extension Act. 

a) Transfer permits that result in the issuance of an operation 
permit to WASTEWATER DISPERSAL SYSTEM OPERATION 
PERMITS, page 22, item 14. 

b) Destroy in office revoked permits 3 years from date of 
revocation. 

c) Destroy in office remaining permits issued between 
January 1, 2000 and January 1, 2015 after January 1, 2021. 

d) Destroy in office remaining expiring permits 1 year after 
expiration date. 

e) Destroy in office remaining non-expiring permits when 
permit is revoked, or the system is no longer in use and has 
been properly abandoned, or the facility is connected to an 
approved public or community system. 

Authority: 
G.S. § 130A-336 
15A NCAC 18A .1937 
 
Retention: 
G.S. § 130A-336(b1) 
 

14.  WASTEWATER DISPERSAL SYSTEM OPERATION 
PERMITS 
Permit issued to verify wastewater disposal/dispersal 
systems have been completed according to local 
health department guidelines and are approved for 
use. 

Destroy in office when permit is revoked, or the system is no 
longer in use and the system has been properly abandoned, or 
the facility is connected to an approved public or community 
system. 

 

Authority: 
G.S. § 130A-33715A 
15A NCAC 18A .1937 
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ITEM # 
STANDARD 15: ENVIRONMENTAL HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

15.  WATER SUPPLY ON-SITE SANITATION SERVICES 
RECORDS 
Records concerning sanitation of individual on-site 
water supplies.  File includes inspections, test results, 
analyses of water samples, and corrective actions in 
cases of complaints and illnesses associated with 
water supplies. 

Destroy in office 3 years after implementation of corrective 
action.* 

 

16.  WATER SUPPLY REGISTRY – PERMITTED WELLS  
Registry of all private drinking water wells for which a 
construction or repair permit was issued.  Includes 
water test results for permitted wells. 

a) Retain registry in office permanently. 

b) Destroy in office water test results upon closure of well. 

Authority: 
G.S. § 87-97 
15A NCAC 02C .0307 
 
Retention: 
G.S. § 87-97(k) 

17.  WATER SUPPLY WELL OPERATIONS RECORDS 
Forms submitted by well contractors concerning 
construction, abandonment, and repair of private 
drinking water wells in area of local health 
department.  File includes certifications of completion 
or abandonment. 

Destroy in office when well is no longer in use or when water 
supply is connected to an approved public or community 
system. 

Authority: 
15A NCAC 02C .0114  

 

265



STANDARD 16:  PROGRAM OPERATIONAL RECORDS – HEALTH EDUCATION RECORDS 
Public health records created or received in local health departments and used to manage and monitor health education programs.  These are not individual 
patient clinical records.  Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records 
that contain privileged patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability 
Act, or HIPAA), or information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

 

ITEM # 
STANDARD 16: HEALTH EDUCATION RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  HEALTH EDUCATION RECORDS 
Records documenting contacts with individuals 
receiving health education services.  Includes 
screenings, consultations, and referrals. 

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 5 years.* 

Authority: 
10A NCAC 48B .0803 

2.  HEALTH PROMOTION TRAINING RECORDS 
Records concerning health promotion classes and 
training, including pregnancy prevention, childbirth 
education, worksite wellness, nutrition counseling, 
injury control, and tobacco cessation. 

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 5 years.* 

Authority: 
10A NCAC 48B .0402 
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ITEM # 
STANDARD 16: HEALTH EDUCATION RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

3. MEDIA AND PUBLIC HEALTH INFORMATION 
Records concerning information released to media, 
the public, and appointed and elected officials. 
Includes copies of public health assessments, requests 
for health education presentations, public health 
hotline messages, public health press releases, 
community health data and health status information, 
and other related records. 

See also Local Government General Records Schedule, 
Standard 7, Public Relations Records.  

a) Retain in office records with historical value permanently.

b) Destroy in office remaining records when reference value
ends.†
Agency Policy: Destroy in office after ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟ ͟͟͟

Authority: 
10A NCAC 48B .0400 

4. SEXUALLY TRANSMITTED DISEASE (STD)/SEXUALLY 
TRANSMITTED INFECTION (STI) COUNSELING AND 
TESTING QUARTERLY REPORTS 
Records summarizing counseling and testing for 
HIV/AIDS and other sexually transmitted diseases and 
infections. 

a) Destroy records supporting the expenditure of federal
funds passed through NC DHHS on a fiscal year basis when
the DHHS Office of the Controller provides written
guidance that records are released from all audits and
other official actions.¹

b) Destroy in office remaining records after 5 years.*

5. SEXUALLY TRANSMITTED DISEASE (STD)/SEXUALLY 
TRANSMITTED INFECTION (STI) EDUCATION REPORTS 
Records concerning public education and awareness 
efforts concerning HIV/AIDS and other sexually 
transmitted diseases and infections. 

a) Destroy records supporting the expenditure of federal
funds passed through NC DHHS on a fiscal year basis when
the DHHS Office of the Controller provides written
guidance that records are released from all audits and
other official actions.¹

b) Destroy in office remaining records after 5 years.*
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STANDARD 17:  PROGRAM OPERATIONAL RECORDS – HOME HEALTH AND COMMUNITY-BASED SERVICES RECORDS 
Public health records created or received in local health departments and used to manage and monitor home health and community-based services programs.  
These are not individual patient clinical records.  Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local 
health department records that contain privileged patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance 
Portability and Accountability Act, or HIPAA), or information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, 
Article 5, Part 4.   

 

ITEM # 
STANDARD 17: HOME HEALTH AND COMMUNITY-BASED SERVICES RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  COMMUNITY ALTERNATIVES PROGRAM FOR 
CHILDREN (CAP/C) CASE RECORDS 
Includes service plans, NC DHHS authorization forms, 
service orders, waiver supports, and other related 
records. 

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 6 years.* 

 

2.  COMMUNITY ALTERNATIVES PROGRAM FOR 
DISABLED ADULTS (CAP/DA) CASE RECORDS 
Includes service plans, NC DHHS authorization forms, 
service orders, waiver supports, and other related 
records. 

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 6 years.* 
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ITEM # 
STANDARD 17: HOME HEALTH AND COMMUNITY-BASED SERVICES RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

3.  HOME HEALTH ADVISORY COMMITTEE MINUTES 
 
See also Local Government General Records Schedule, 
Standard 1, Minutes of Public Bodies.  See the 
MICROFILM section on page 61 for instructions on 
microfilming. 

Retain official minutes in office permanently.  

4.  HOME HEALTH PROGRAM RECORDS 
Records documenting contacts between home health 
services and individuals served by the local health 
department.  Includes screenings, consultations, 
referrals, admission and service data, plans of care, 
and case conferences.  

a) If individual receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 5 years.* 

Authority: 
10A NCAC 46 .0208 
10A NCAC 13J .1400 

5.  INSURANCE FOR THE AGED CERTIFICATION 
Records concerning certification of organizations 
offering health insurance for the aged. 

Destroy in office upon expiration of certification.  

6.  NC STATE LICENSURE CERTIFICATE 
Proof of licensure by NC DHHS to operate as a home 
care agency. 

Destroy in office upon expiration of certification. Authority: 
10A NCAC 13J .0902 
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STANDARD 18:  PROGRAM OPERATIONAL RECORDS – LABORATORY RECORDS 
Public health records created or received in local health departments and used to manage and monitor laboratory programs.  These are not individual patient 
clinical records.  Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records that 
contain privileged patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or 
HIPAA), or information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

 

ITEM # 
STANDARD 18: LABORATORY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  EQUIPMENT AND INSTRUMENT MAINTENANCE AND 
REPAIR FILE 
Records documenting the proper functioning of 
equipment. Includes notebooks, logs, and test results. 

Destroy in office after 2 years. Retention: 
42 CFR 
493.1105(a)(5) 

2.  HIV TEST RECORDS 
Records and logs documenting the transfer of samples 
to NC DHHS for HIV test processing.  May include test 
results and patient information.  

a) Transfer individual clinical records to PATIENT CLINICAL 
RECORDS, page 36, item 5, as applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 5 years.* 

Confidentiality: 
G.S. § 130A-143 

3.  LABORATORY PROCEDURES MANUAL 
Laboratory test procedures with dates of initial use 
and discontinuance. 

Destroy in office 2 years after date of discontinuance. Retention: 
42 CFR 
493.1105(a)(2) 
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ITEM # 
STANDARD 18: LABORATORY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

4.  MEDICAL EXAMINER RECORDS 
Records related to the investigation of deaths by the 
county medical examiner.  May include photographs, 
notes, reference copies of medical records and law 
enforcement reports, and other related records. 

a) Submit final report to DHHS Office of the Chief Medical 
Examiner. 

b) Submit certificate of death to the State Registrar of Vital 
Statistics. 

c) Destroy in office remaining investigatory materials when 
reference value ends.† 

Agency Policy: Destroy in office after _____________ 

Retention Note: The offices receiving the final report and the 
death certificate are the records custodians. 

Authority: 
G.S. § 130A-385 

5.  PROFICIENCY TESTING RECORDS 
Records used to attest the handling, preparation, 
processing, examination, and reporting of results of all 
proficiency testing. Includes testing report forms, 
records documenting testing failures and corrective 
actions, and other related records. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 2 years.* 

Retention: 
42 CFR 
493.1105(a)(4) 
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ITEM # 
STANDARD 18: LABORATORY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

6.  QUALITY CONTROL RECORDS 
Records concerning quality control of analytics 
systems as well as quality system assessment.  File 
includes instrument printouts, analytic systems 
activities, test system performance specifications, and 
other related records. 

a) Retain in office permanently quality control records for 
blood and blood products with no expiration dates.* 

b) Destroy in office quality control records for 
immunohematology, blood and blood products with 
expiration dates, and transfusions 10 years after 
completion of processing or 6 months after expiration date 
for individual product, whichever is later.* 

c) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

d) Destroy in office remaining records after 2 years.* 

Retention Note:  Retain test system performance specifications 
for life of test system.  Upon disuse of test system, follow 
disposition instructions above. 

Retention: 
21 CFR 606.160(d) 
42 CFR 
493.1105(a)(3) 
42 CFR 
493.1105(a)(5) 

7.  SLIDES, BLOCKS, AND TISSUE 
Includes cytology slide preparations, histopathology 
slides, pathology specimen blocks, and tissue 
remnants. 

a) Destroy in office histopathology slides 10 years from date 
of examination. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 6 years.* 

Authority: 
42 CFR 493.1105 
 
Retention: 
42 CFR 493.1105 

272



ITEM # 
STANDARD 18: LABORATORY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

8.  TEST REPORTS 
Final, preliminary, and corrected test reports 
concerning test results processed on-site or at another 
location.  File includes immunohematology test 
reports and pathology test reports. 
 
See also HIV TEST RECORDS, page 28, item 2. 

a) Transfer individual clinical records to PATIENT CLINICAL 
RECORDS, page 36, item 5, as applicable. 

b) Retain in office permanently immunohematology test 
reports for products with no expiration date.* 

c) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

d) Destroy remaining test reports for immunohematology, 
blood and blood products, and transfusions 10 years after 
completion of processing or 6 months after latest 
expiration date for individual product, whichever is later.* 

e) Destroy in office remaining pathology test reports after 10 
years.* 

f) Destroy in office all other remaining test reports after 2 
years.* 

Retention: 
21 CFR 606.160(d) 
42 CFR 493.1105 

9.  TEST REQUISITIONS 
Includes test authorizations and copies of patients’ 
medical records if used as test requisitions or 
authorizations. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 2 years.* 

Retention: 
42 CFR 493.1105 
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STANDARD 19:  PROGRAM OPERATIONAL RECORDS – MATERNAL AND CHILD HEALTH RECORDS 
Public health records created or received in local health departments and used to manage and monitor maternal and child health programs.  These are not 
individual patient clinical records.  Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health 
department records that contain privileged patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability 
and Accountability Act, or HIPAA), or information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, 
Part 4.   

 

ITEM # 
STANDARD 19: MATERNAL AND CHILD HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  ADMINISTRATIVE FACILITY INFORMATION (CHILD 
HEALTH PROGRAM) 
Includes memorandum of agreement forms, visit 
narrative notes, facility assessment forms, and other 
related records.  

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

 

2.  CARE COORDINATION FOR CHILDREN (CC4C) 
PROGRAM RECORDS 
Records concerning status of children in CC4C 
program, including child’s name, referral, report date, 
development status, service status, and other related 
information. Records created and maintained in NC 
DHHS, Division of Public Health CC4C Case 
Management Information System (CMIS). 

 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 
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ITEM # 
STANDARD 19: MATERNAL AND CHILD HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

3.  CHILD CARE HEALTH CONSULTANT RECORDS (CHILD 
HEALTH PROGRAM) 
Records concerning child care health programs 
administered to child care facilities by local health 
departments.  May include parent and guardian 
permission slips, child health assessment forms, 
confidentiality statements, screening forms, and other 
related records. 

a) If child receives clinical services transfer records to 
PATIENT CLINICAL RECORDS, page 36, item 5, as 
applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 5 years.* 

 

4.  CHILD FATALITY PREVENTION TEAM REVIEWS 
Case reviews submitted by local child fatality 
prevention teams listing identifying information, 
summaries, outcomes of reviews, administrative 
comments, and other related information.  File also 
includes minutes and quarterly reports to board of 
health. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

Authority: 
G.S. § 7B-1410 
 
Confidentiality: 
G.S. § 7B-1413 

5.  CHILDREN WITH SPECIAL HEALTH CARE NEEDS 
SERVICES RECORDS 
Records concerning services provided to children with 
special health care needs administered through local 
health departments. 

a) Transfer individual clinical records to PATIENT CLINICAL 
RECORDS, page 36, item 5, as applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions and when child reaches 30 years of 
age and has not received services within the last 10 years.¹ 

c) Destroy in office remaining records when child reaches 30 
years of age and has not received services within the last 
10 years.* 
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ITEM # 
STANDARD 19: MATERNAL AND CHILD HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

6.  MATERNAL AND CHILD HEALTH RECORDS 
Records documenting maternal and child health 
services offered to individuals within the jurisdiction of 
the local health department.  Includes screenings, 
consultations, referrals, Sudden Infant Death 
Syndrome (SIDS) home visit reports, and pregnancy 
care management services records. 

a) Transfer individual clinical records to PATIENT CLINICAL 
RECORDS, page 36, item 5, as applicable. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions and when child reaches 30 years of 
age and has not received services within the last 10 years.¹ 

c) Destroy in office remaining records when child reaches 30 
years of age and has not received services within the last 
10 years.*  

 

7.  SUDDEN INFANT DEATH SYNDROME (SIDS) 
PATHOLOGY REPORTS 
Reference copies of autopsies. 

Destroy in office when reference value ends.† 

Agency Policy: Destroy in office after ________           _____ 
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STANDARD 20:  PROGRAM OPERATIONAL RECORDS – PATIENT CLINICAL RECORDS 
Records created or received by local health departments documenting patient care, including x-ray films, consents for medical care, and copies of laboratory 
reports. 
In accordance with G.S. § 131E-97, all medical records compiled and maintained by public health care facilities are confidential and exempt from public 
inspection as outlined in G.S. § 132-6.  Custodians also should be familiar with G.S. § 8-53 concerning confidentiality of communications between physicians 
and their patients. 
Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records that contain privileged 
patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or HIPAA), or 
information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

ITEM # 
STANDARD 20: PATIENT CLINICAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1. DENTAL PATIENT RECORDS 
Dental clinical records for patients served by the local 
health department. 

a) Adult patients:  Destroy in office 10 years from date of last 
service.*

b) Pediatric patients:  Destroy in office when individual 
reaches 30 years of age and has not received services 
within the last 10 years.  If individual has received services 
within the last 10 years, follow disposition instructions for 
adult patients.*

c) Deceased patients:  Destroy in office 10 years from date of 
last service.

Authority/Retention: 
21 NCAC 16T .0101 
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ITEM # 
STANDARD 20: PATIENT CLINICAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

2.  IMMUNIZATION CONSENT FORMS 
Consent forms completed by individuals receiving 
yearly influenza or other inoculations. 

a) Transfer consent forms containing immunization 
information (dose details, etc.) to IMMUNIZATION 
RECORDS, page 36, item 3. 

b) Destroy in office remaining consent forms with HIPAA 
section after 6 years. 

c) Destroy in office remaining consent forms without HIPAA 
section after 3 years. 

Retention: 
45 CFR 164.530(j)(2) 

3.  IMMUNIZATION RECORDS  
Immunization records for patients served by the local 
health department. 

a) Destroy in office immunization records 1 year after entry in 
the North Carolina Immunization Registry (NCIR). 

b) Destroy in office immunization records not entered in the 
NCIR after patient’s death and 10 years from date of last 
service, whichever is later. 

Authority: 
G.S. § 130A-153 
 

4.  MAMMOGRAMS a) Destroy in office baseline and most recent mammogram 10 
years from date of last service.* 

b) Destroy in office remaining records when superseded.* 

 

5.  PATIENT CLINICAL RECORDS 
Clinical records for all patients served by the local 
health department.  Files includes both paper and 
electronic health records.  Also includes x-rays and 
other diagnostic reports. 
 
See also SEXUALLY TRANSMITTED DISEASES 
(STD)/SEXUALLY TRANSMITTED INFECTIONS (STI) 
(CLINICAL) RECORDS, page 37, item 8, and 
TUBERCULOSIS (CLINICAL) RECORDS, page 38, item 9. 

a) Adult patients:  Destroy in office 10 years from date of last 
service.* 

b) Pediatric patients:  Destroy in office when individual 
reaches 30 years of age and has not received services 
within the last 10 years.  If individual has received services 
within the last 10 years, follow disposition instructions for 
adult patients.* 

c) Deceased patients:  Destroy in office 10 years from date of 
last service. 

Retention: 
G.S. § 1-15 
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ITEM # 
STANDARD 20: PATIENT CLINICAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

6.  PERINATAL HEPATITIS B PREVENTION REPORT PART I 
Records tracking the testing and vaccination status of 
newborns exposed to hepatitis B at birth. 

a) Enter required information into the North Carolina 
Electronic Disease Surveillance System (NC EDSS) and the 
North Carolina Immunization Registry (NCIR). 

b) Destroy in office when individual reaches 30 years of age 
and has not received services within the last 10 years.* 

Confidentiality: 
G.S. § 130A-143 

7.  PERINATAL HEPATITIS B PREVENTION REPORT PART II 
Records tracking the testing and vaccination status of 
contacts of pregnant females who have hepatitis B. 

a) Enter required information into the North Carolina 
Electronic Disease Surveillance System (NC EDSS) and the 
North Carolina Immunization Registry (NCIR). 

b) Destroy in office 10 years from date of last service. 

Confidentiality: 
G.S. § 130A-143 

8.  SEXUALLY TRANSMITTED DISEASES (STD)/SEXUALLY 
TRANSMITTED INFECTIONS (STI) (CLINICAL) RECORDS 
Clinical records of patients who receive services for 
sexually transmitted diseases/sexually transmitted 
infections, including HIV/AIDS.  

Destroy in office 10 years after documented determination of 
cure or after death of patient. 

Authority: 
NC DHHS, Sexually 
Transmitted 
Diseases Public 
Health Program 
Manual 
 
Confidentiality: 
G.S. § 130A-143 
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ITEM # 
STANDARD 20: PATIENT CLINICAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

9.  TUBERCULOSIS (CLINICAL) RECORDS 
Clinical records for patients with tuberculosis (TB).  File 
also includes summaries of treatment, x-rays, culture 
results, drug records, counseling, and other related 
records. 

a) Negative test:  Destroy in office after 1 year. 

b) TB infection (no disease):  Retain interpretation of most 
recent x-ray films, TB drug record if treated, and HIV test 
results if tested for life of patient.  Destroy x-ray films 10 
years from date of last service. 

c) TB disease:  Retain summary of treatment, most recent 
x-ray films including interpretations, TB drug record, HIV 
test results if tested, most recent mycobacterium TB 
culture result with susceptibilities, and hospital discharge 
summaries, if any, for life of patient.  Destroy all but the 
most recent x-ray films 10 years from date of last service. 

d) When patient reaches 90 years of age or is deceased:   
Destroy records and x-ray films 10 years from date of last 
service. 

Authority: 
NC DHHS, 
Tuberculosis Control 
Program Policy 
Manual   
 
Confidentiality: 
G.S. § 130A-143 
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STANDARD 21:  PROGRAM OPERATIONAL RECORDS – PHARMACY RECORDS 
Records created or received by pharmacies operating within local health departments.  According to 21 NCAC 46 .2508, local health departments may create 
and maintain pharmacy records digitally, provided that the system can print pharmacy records, protects against unauthorized access to pharmacy records, and 
is backed up daily. 
In accordance with G.S. § 131E-97, all medical records compiled and maintained by public health care facilities are confidential and exempt from public 
inspection as outlined in G.S. § 132-6.  This exemption includes financial records concerning charges, accounts, and credit histories, and other personal 
financial records.  Custodians also should be familiar with G.S. § 8-53 concerning confidentiality of communications between physicians and their patients. 
Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records that contain privileged 
patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or HIPAA), or 
information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

 

ITEM # 
STANDARD 21: PHARMACY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  ADVERSE DRUG REACTION REPORTS 
Reports to the Food and Drug Administration 
describing adverse drug reactions. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

 

2.  CONTROLLED SUBSTANCES RECORDS 
Records concerning ordering, receiving, dispensing, 
and transfer of schedule II, III, IV, and V controlled 
substances.  File includes perpetual inventories, 
invoices, records of disposition of controlled 
substances prepared for patients but not used, 
records documenting controlled substances dispensed 
directly to patients, and controlled substances 
returned and credited.   

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority: 
G.S. § 90, Article 5 
21 NCAC 46 .1414 
21 NCAC 46 .2502 
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ITEM # 
STANDARD 21: PHARMACY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

3.  DRUG DISPOSAL RECORDS 
Records documenting the destruction, disposal, or 
final disposition of all outdated, improperly labeled, 
adulterated, damaged, or unwanted controlled and 
non-controlled substances, or drug containers with 
worn, illegible, or missing labels.   

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority/Retention: 
21 NCAC 46 .3001 

4.  DRUG INVENTORIES 
Inventories of controlled and non-controlled 
substances and prepackaged drugs.  File includes 
inventory reports, ancillary drug cabinet inventories, 
biennial and annual inventories, perpetual inventories, 
and similar records used to account for medication 
compounding and dispensing by pharmacies and 
locations outside the pharmacy. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority/Retention: 
21 NCAC 46 .1414 
21 NCAC 46 .2513 

5.  INTRAVENOUS HOOD PERFORMANCE REPORTS  
Records of tests conducted on intravenous hoods to 
ensure a sterile environment. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

 

6.  MEDICATION ERRORS   
Records documenting the administration of an 
incorrect medication or dose.  File includes pertinent 
chronological information, appropriate health care 
facility forms, and investigative reports including the 
identity of individual(s) responsible. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Retention: 
G.S. § 90-85.26 
21 NCAC 46 .1414 
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ITEM # 
STANDARD 21: PHARMACY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

7.  MEDICATION STORAGE INSPECTION REPORTS   
Reports of medication storage areas inspected on a 
routine basis, including removal of expired or expiring 
medication. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

 

8.  MEDICARE PART D PRESCRIPTION DRUG PROGRAM 
RECORDS 
Records needed to determine compliance with Part D 
contracts and regulations, such as copies of 
prescriptions, claims and purchase records, signature 
logs, and other related records. 
 
See also MEDICARE PART D PRESCRIPTION DRUG 
FINANCIAL RECORDS, page 15, item 10. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 10 years.* 

Retention: 
42 CFR 423.505(e)(4) 

9.  PATIENT MEDICATION PROFILES 
Lists of all prescribed medications for each patient. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority/Retention: 
21 NCAC 46 .1414 
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ITEM # 
STANDARD 21: PHARMACY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

10.  PHARMACY AUDIT RECORDS 
Records documenting periodic audits performed by 
the NC DHHS, Division of Medical Assistance. 
 
See also Local Government General Records Schedule, 
Standard 1, Audits: Performance.  

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 5 years.* 

 

11.  PHARMACY LICENSES AND PERMITS 
Licenses, permits, and application records submitted 
to the NC Board of Pharmacy. 

Destroy in office when superseded or obsolete. Authority: 
G.S. § 90-85.21 
21 NCAC 46 .1601 

12.  PHARMACEUTICAL PATIENT COUNSELING AND 
ASSESSMENT RECORDS 
Records involving the interpretation and evaluation of 
a patient’s drug therapy or other pharmaceutical care 
services.  File includes on-site drug and medication 
reviews, collected patient information, and 
documentation of refusals to receive counseling. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority/Retention: 
21 NCAC 46 .2504 

13.  PRESCRIPTION DISPENSING AND FILLING RECORDS 
Records documenting the dispensing and filling of 
prescriptions.  Records include dispensing date, 
quantity dispensed, pharmacist’s name, and 
documentation of satisfaction of state requirements 
for drug selection.  Also includes records of 
immunizations administered by the pharmacist. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority: 
21 NCAC 46 .1414 
21 NCAC 46 .2302 
21 NCAC 46 .2303 
21 NCAC 46 .2304 
21 NCAC 46 .2507 
21 NCAC 46 .2801 
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ITEM # 
STANDARD 21: PHARMACY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

14.  PRESCRIPTION ORDERS   
Prescription orders and refills for controlled and non-
controlled substances, other medications, or devices 
for each patient.  File includes date of issuance; 
patient’s name and address; medication name, 
strength, dosage form, quantity (as well as any refills 
or stop date), route of administration, and directions 
for use; and prescriber’s name, address, and 
telephone number (and in the case of controlled 
substances, DEA number). 
 
See also MEDICARE PART D PRESCRIPTION DRUG 
PROGRAM RECORDS, page 41, item 8. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority: 
G.S. § 90-85.26 
21 NCAC 46 .1803 
21 NCAC 46 .1806 
21 NCAC 46 .1813 
21 NCAC 46 .1816 
21 NCAC 46 .2301 
 
Confidentiality: 
G.S. § 90-85.36 
 
Retention: 
21 NCAC 46 .1414 

15.  QUALITY ASSURANCE PROGRAM RECORDS 
Records concerning the proceedings of a pharmacy 
quality assurance program as well as the records and 
materials it produces. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority: 
G.S. § 90-85.47 
 
Confidentiality: 
G.S. § 90-85.47(d) 
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STANDARD 22:  PROGRAM OPERATIONAL RECORDS – RADIOLOGY RECORDS 
Public health records concerning protection from sources of radiation used for medical radiology. Records are created or received in local health departments 
and used to manage and monitor federal, state, and local programs.  These are not individual patient clinical records.  Comply with applicable provisions of G.S. 
§ 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records that contain privileged patient medical information, information 
protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or HIPAA), or information collected for prevention and control 
of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.   

 

ITEM # 
STANDARD 22: RADIOLOGY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  QUALITY CONTROL RECORDS 
Records concerning quality control for radiology 
programs.  File includes surveys, instrument 
calibrations and quality control tests, leak tests, silver 
recovery records, quarterly source inventories, and 
other related records. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

Authority/Retention: 
10A NCAC 15 .1643 
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ITEM # 
STANDARD 22: RADIOLOGY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

2.  RADIATION AREA SURVEY RECORDS 
Area surveys conducted with radiation detection 
equipment. 

a) Retain until termination of each pertinent license requiring 
the records: records of dosages from external sources used 
in assessments of individual dose equivalents; records of 
measurements of individual intakes of radioactive material 
used in assessments of internal doses; records of air 
sampling, surveys, and bioassays required pursuant to 10A 
NCAC 15 .1620(a); and records of measurements of 
releases of radioactive effluents to the environment.  Upon 
termination, follow disposition instructions below. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 3 years.* 

Authority/Retention: 
10A NCAC 15 .1637 
 

3.  RADIATION DOSES ADMINISTERED RECORDS 
Logs or similar records documenting the amount of 
radiation given to patients. 

a) Retain until termination of each pertinent license or 
registration requiring the records.  Upon termination, 
follow disposition instructions below. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 3 years.* 

Authority: 
10A NCAC 15 .1640 
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ITEM # 
STANDARD 22: RADIOLOGY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

4.  RADIATION EXPOSURE HISTORY RECORDS 
Records concerning radiation exposure levels of local 
health department staff.  File includes film badge 
reports and other related records. 

a) Destroy in office records on the agency form for recording 
occupational radiation dose history or equivalent when the 
agency terminates each pertinent license or registration 
requiring this record. 

b) Destroy in office after 3 years records used in preparing 
the agency form for recording occupational radiation dose 
history. 

Authority/Retention: 
10A NCAC 15 .1638 

5.  RADIATION PROTECTION PROGRAM RECORDS 
Records and reports documenting inspections by state 
and federal agencies, consultants, and radiology 
providers.  File includes audit reports, review 
evaluations, proof of corrective actions taken, and 
program content and implementation records. 

a) Destroy in office records documenting the provisions of 
the radiation protection program when the agency 
terminates each pertinent license or registration requiring 
this record. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 3 years.* 

Retention: 
10A NCAC 15 .1636 

6.  RADIOACTIVE MATERIALS RECEIPT AND DISPOSAL 
RECORDS 
Records and reports concerning the receipt, return, 
and disposal of radioactive materials.  Records list date 
received and returned, condition of packages, wipe 
test results, trigger levels, dose rates, names of 
individuals performing inspections, and other related 
information. 

a) Destroy in office records of the disposal of licensed 
radioactive materials when the agency terminates each 
pertinent license or registration requiring this record. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

c) Destroy in office remaining records after 3 years.* 

Authority: 
10A NCAC 15 .0115 
10A NCAC 15 .0362 
10A NCAC 15 .1642 
 
Retention: 
10A NCAC 15 .0362 
10A NCAC 15 .1642 
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ITEM # 
STANDARD 22: RADIOLOGY RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

7.  RADIOLOGICAL FILM SIGN-OUT RECORDS   
Records concerning the release of radiological films by 
a facility for review by another physician.  Sign-out 
records list patient’s name, type of film being 
released, where records were sent, date released, 
signature of person receiving exams, and other related 
information. 

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 3 years.* 

 

8.  RADIOLOGY EQUIPMENT REGISTRATION   
Registration information for radiology equipment. 

Destroy in office upon final disposition of equipment. Authority: 
10A NCAC 15 .0200 

289



STANDARD 23:  PROGRAM OPERATIONAL RECORDS – SCHOOL HEALTH RECORDS 
Records concerning health and behavioral support services provided by local health department nurses to students at area schools.  Records are created or 
received in local health departments and used to manage and monitor federal, state, and local programs.  Comply with applicable provisions of G.S. § 130A-12 
and G.S. § 130A-45.8 regarding confidentiality of local health department records that contain privileged patient medical information, information protected 
under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability Act, or HIPAA), or information collected for prevention and control of lead 
poisoning in children in accordance with G.S. § 130A, Article 5, Part 4. 

 

ITEM # 
STANDARD 23: SCHOOL HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  BEHAVIORAL HEALTH PROGRAM POLICY AND 
PROCEDURE RECORDS 
Policies and procedures documenting agency practices 
in implementing a behavioral health program. 

Retain in office permanently.  

2.  BEHAVIORAL HEALTH SERVICES RECORDS 
Includes selective and indicative prevention service 
records for local health departments contracted to 
provide behavioral support services. 

Destroy in office when student reaches 30 years of age and has 
not received services within the last 10 years.* 

 

3.  BEHAVIORAL REFERRAL RECORDS 
Records of screenings, consultations, and referrals 
from other agencies. 

a) If student receives clinical services transfer to BEHAVIORAL 
HEALTH SERVICES RECORDS, page 48, item 2. 

b) Destroy in office remaining records when reference value 
ends.† 

Agency Policy: Destroy in office after _______________ 

 

4.  CLIENT APPOINTMENT AND SCHEDULING RECORDS 
Logs and similar records used to document patient 
appointments. 

Destroy in office when reference value ends.† 

Agency Policy: Destroy in office after _______________ 
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ITEM # 
STANDARD 23: SCHOOL HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

5.  SCHOOL HEALTH PROVIDER CONTRACTS 
Memorandums of agreement and contracts between 
local health departments and local education agencies 
outlining each party’s responsibilities and duties.  

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 6 years.* 

Authority: 
NC DHHS, School 

Health Program 
Manual 

6.  SCHOOL HEALTH SCREENING RECORDS 
Records and logs documenting results of vision, blood 
pressure, hearing, dental, and other screenings 
conducted by school nurses. 
 
See also SCREENING AND REFERRAL RECORDS, page 
8, item 20. 

a) Transfer relevant information to Local Education Agency 
for retention with Local Education Agency’s student 
records. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions and student reaches 30 years of age.¹ 

c) Destroy in office remaining records when student reaches 
30 years of age.* 

Authority: 
NC DHHS, School 

Health Program 
Manual 

 
Confidentiality: 
G.S. § 115C-402(e) 

7.  SCHOOL HEALTH SERVICES REPORTS 
Reports listing school enrollments, health services 
provided by nurses, and similar statistical information. 
Files includes all reports filed with NC DHHS.  

a) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions.¹ 

b) Destroy in office remaining records after 6 years.* 

Authority: 
NC DHHS, School 

Health Program 
Manual 
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ITEM # 
STANDARD 23: SCHOOL HEALTH RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

8.  SCHOOL NURSE RECORDS 
Permanent health records and individual health and 
nursing records created by school nurse or other 
health care providers documenting encounters 
between school nurses and students. File includes 
narrative notes, forms and worksheets used and 
completed by nurses during school visits, and copies of 
medical records from outside providers. 

 

a) Transfer relevant information to Local Education Agency 
for retention with Local Education Agency’s student 
records. 

b) Destroy records supporting the expenditure of federal 
funds passed through NC DHHS on a fiscal year basis when 
the DHHS Office of the Controller provides written 
guidance that records are released from all audits and 
other official actions and student reaches 30 years of age.¹ 

c) Destroy in office remaining records when student reaches 
30 years of age.* 

Authority: 
NC DHHS, School 

Health Program 
Manual 

 
Confidentiality: 
G.S. § 115C-402(e) 
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STANDARD 24:  PROGRAM OPERATIONAL RECORDS – VITAL RECORDS 
Public health records created or received in local health departments and used to manage and monitor vital records programs.  These are not individual 
patient clinical records.  Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department records 
that contain privileged patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and Accountability 
Act, or HIPAA), or information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.  Comply with 
applicable provisions of G.S. § 130A-93(b) regarding confidentiality of birth data. 

 

ITEM # 
STANDARD 24: VITAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  BIRTH AND DEATH RECORDS 
Copies of birth and death certificates.  
 
See also BIRTHS AND INDEX, page 51, item 2, and 
DEATHS AND INDEX, page 52, item 4. 

Destroy in office within 2 years. Authority: 
G.S. § 130A, Article 4 
 
Confidentiality: 
G.S. § 130A-93(b) 
  
Retention: 
G.S. § 130A-97(5) 

2.  BIRTHS AND INDEX 
Official copies of birth certificates deposited with the 
Register of Deeds by the local health department.  
Original records are filed with NC DHHS, Division of 
Public Health, Vital Records. 
 
Note:  County Register of Deeds Office may keep 
official record. 
 
See also BIRTH AND DEATH RECORDS, page 51, item 
1. 

a) Transfer original birth certificates to North Carolina Vital 
Records. 

b) Transfer official copies to county Register of Deeds. 

c) Records and indexes that have been transcribed or 
otherwise duplicated may be destroyed in office upon 
State Archives approval. 

Authority: 
G.S. § 130A, Article 4 
 
Confidentiality: 
G.S. § 130A-93(b) 

293



ITEM # 
STANDARD 24: VITAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

3.  BURIAL TRANSIT PERMITS 
 

Destroy in office after 1 year. Authority: 
G.S. § 130A-113 

4.  DEATHS AND INDEX 
Official copies of death certificates deposited with the 
Register of Deeds by the local health department.  
Original records are filed with NC DHHS, Division of 
Public Health, Vital Records. 
  
Note:  County Register of Deeds Office may keep 
official record. 
 
See also BIRTH AND DEATH RECORDS, page 51, item 
1. 

a) Transfer original death certificates to North Carolina Vital 
Records. 

b) Transfer official copies to county Register of Deeds. 

c) Records and indexes that have been transcribed or 
otherwise duplicated may be destroyed in office upon 
State Archives approval. 

Authority: 
G.S. § 130A, Article 4 

5.  DELAYED BIRTH APPLICATION RECORDS 
Applications and other records submitted as evidence 
in support of a delayed registration of birth.  Copies 
are filed with NC DHHS, Division of Public Health, Vital 
Records. 
 
Note:  County Register of Deeds Office may keep 
official record. 
 

See also BIRTHS AND INDEX, page 51, item 2. 

a) Destroy in office after 1 year applications and supporting 
documentation for a non-completed registration. 

b) Destroy in office after 1 year applications and supporting 
documentation for a completed registration (certificate 
was approved). 

Authority: 
G.S. § 130A, Article 4 
Confidentiality: 
G.S. § 130A-93(b) 
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ITEM # 
STANDARD 24: VITAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

6.  DELAYED BIRTHS AND INDEX 
Official copies of certificates registering the birth of a 
person born in this state, but not registered within 
one year after birth.  Original records are filed with NC 
DHHS, Division of Public Health, Vital Records. 
 
Note: County Register of Deeds Office may keep official 
record. 
 

See also BIRTHS AND INDEX, page 51, item 2. 

a) Transfer original delayed certificates of birth to North 
Carolina Vital Records. 

b) Transfer official copies to county Register of Deeds. 

c) Records and indexes that have been transcribed or 
otherwise duplicated may be destroyed in office upon 
State Archives approval. 

Authority: 
G.S. § 130A, Article 4 
10A NCAC 41H 
   .0403-.0406 
10A NCAC 46 .0215 
 
Confidentiality: 
G.S. § 130A-93(b) 

7.  DISINTERMENT/REINTERMENT PERMITS 
 

Transfer permits after 5 years for permanent retention to: 
Records Description Unit 
Government Records Section 
NC Department of Natural and Cultural Resources 
4615 Mail Service Center 
Raleigh, NC 27699-4615 

Authority: 
10A NCAC 41H .0505 

8.  NOTIFICATION OF DEATH 
See also DEATHS AND INDEX, page 52, item 4. 

Destroy in office 1 year after death certificate is filed. Authority: 
G.S. § 130A-112 

9.  VITAL RECORD AMENDMENTS 
Records submitted as evidence to amend, correct, or 
replace a birth or death certificate issued by North 
Carolina Vital Records.  Original records are filed with 
NC DHHS, Division of Public Health, Vital Records. 

a) Destroy in office 1 year after amendment and/or 
correction was approved, or after request was denied or 
withdrawn. 

b) Return to North Carolina Vital Records copies of 
certificates involving adoptions, legitimations, or other 
registrants when a new certificate is received.  

Authority: 
G.S. § 130A, Article 4 
10A NCAC 41H .0900 
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ITEM # 
STANDARD 24: VITAL RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

10.  VITAL RECORD APPLICATIONS FOR CERTIFIED COPIES 
Application forms completed by persons seeking 
certified copies of birth, death, or marriage 
certificates. 

a) Destroy in office 1 year from date of request if copies are 
issued and/or received by requestor. 

b) Destroy in office 3 years from date of request if copies are 
not issued and/or received by requestor. 

Authority: 
G.S. § 130A, Article 4 

11.  VITAL RECORDS PROGRAM EDUCATIONAL RECORDS 
Records documenting vital records education services 
administered by local health department for local 
registration personnel, hospital administrators, and 
their medical records personnel, funeral directors, 
medical examiners, and others involved in the 
registration system. 

a) Retain records with historical value permanently. 

b) Destroy in office remaining records when reference value 
ends.† 

Agency Policy: Destroy in office after _______________ 
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STANDARD 25:  PROGRAM OPERATIONAL RECORDS – WOMEN, INFANTS, AND CHILDREN (WIC) RECORDS 
Public health records created or received in local health departments and used to manage and monitor the Special Supplemental Nutrition Program for 
Women, Infants, and Children (WIC) funded by the U.S. Department of Agriculture.  These are not individual patient clinical records (see PATIENT CLINICAL 
RECORDS, page 36, item 5).  Comply with applicable provisions of G.S. § 130A-12 and G.S. § 130A-45.8 regarding confidentiality of local health department 
records that contain privileged patient medical information, information protected under 45 CFR Parts 160 and 164 (Health Insurance Portability and 
Accountability Act, or HIPAA), or information collected for prevention and control of lead poisoning in children in accordance with G.S. § 130A, Article 5, Part 4.  
The Crossroads WIC System is considered the system of record, so reports produced out of it are reference copies; see Local Government General Records 
Schedule, Standard 1, Reference (Reading) File. 

 

ITEM # 
STANDARD 25: WOMEN, INFANTS, AND CHILDREN (WIC) RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

1.  VOTER REGISTRATION RECORDS 
Voter registration preference forms, NC voter 
registration applications, and agency transmittal 
forms. 

a) Transmit original records to county board of elections 
within 5 business days of obtaining registration preference 
form. 

b) Destroy in office copies of voter registration preference 
forms and agency transmittal forms after 4 years. 

Authority: 
52 U.S.C. § 20506 
 

2.  WIC CROSSROADS RECORDS 
Records documenting the administration of local WIC 
programs.  File includes administrative, operational, 
financial, participant, self-assessment, and state 
monitoring records.  Records created and maintained 
in NC DHHS, Division of Public Health North Carolina 
(NC) Crossroads WIC System.     

All documentation uploaded into the NC DHHS, Division of 
Public Health, Crossroads WIC System can be destroyed in 
office after quality control procedures have been completed. 

Authority: 
7 CFR 246.25 
 
Confidentiality: 
7 CFR 246.26 
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ITEM # 
STANDARD 25: WOMEN, INFANTS, AND CHILDREN (WIC) RECORDS 

RECORDS SERIES TITLE DISPOSITION INSTRUCTIONS CITATION 

3.  WIC LOCAL RECORDS 
Records concerning the WIC program that are 
maintained in office and not uploaded into the 
Crossroads WIC System.  File includes any locally-
required documentation such as participant waivers.  
File also includes vendor applications, monitoring 
reports, training verification, etc. necessary for 
administrative reviews. 

Destroy records supporting the expenditure of federal funds 
passed through NC DHHS on a fiscal year basis when the DHHS 
Office of the Controller provides written guidance that records 
are released from all audits and other official actions.¹ 

 

Authority: 
7 CFR 246.25 
 
Confidentiality: 
7 CFR 246.26 
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DESTRUCTION OF PUBLIC RECORDS 
 

Q. When can I  destroy records? 

A. Each records series listed on this schedule has specific disposition instructions that indicate how long the 
series must be kept in your office.  In some cases, the disposition instructions are “Retain in office 
permanently,” which means that those records must be kept in your offices forever. 

Q. How do I  destroy records? 

A. After your agency has approved this records retention and disposition schedule, records should be 
destroyed in one of the following ways: 

1) burned, unless prohibited by local ordinance; 
2) shredded, or torn so as to destroy the record content of the documents or material concerned; 
3) placed in acid vats so as to reduce the paper to pulp and to terminate the existence of the documents 

or materials concerned; 
4) sold as waste paper, provided that the purchaser agrees in writing that the documents or materials 

concerned will not be resold without pulverizing or shredding the documents so that the information 
contained within cannot be practicably read or reconstructed. 
 
The provision that electronic records are to be destroyed means that the data, metadata, and 
physical media are to be overwritten, deleted, and unlinked so that the data and metadata may not 
be practicably reconstructed. 
 
The data, metadata, and physical media containing confidential records of any format are to be 
destroyed in such a manner that the information cannot be read or reconstructed under any means. 
 
— N.C. Administrative Code, Title 7, Chapter 4, Subchapter M, Section .0510 

Without your agency’s approval of this records schedule, no records may legally be destroyed. 

Q. How can I  destroy records if  they are not l isted on this schedule? 

A. Contact a Records Management Analyst.  An analyst will discuss the nature of the records with you to 
determine if the records have historical value.  If the records do have historical value, we will discuss the 
possibility of transferring the records to the State Archives of North Carolina to be preserved 
permanently. 

If the records do not have historical value, we will ask you to complete a Request for Disposal of 
Unscheduled Records (page 66) if the records are no longer being created.  If the records are an active 
records series, an analyst will help you develop an amendment to this schedule so that you can destroy 
the records appropriately from this point forward. 

Q. Am I required to tell  anyone about the destructions? 

A. We recommend that you report on your records retention activities to your governing board on an annual 
basis.  This report does not need to be detailed, but it is important that significant destructions be entered 
into the minutes of the Board.  See a sample destructions log that follows (and is available online at the State 
Archives of North Carolina website, https://archives.ncdcr.gov/government/forms-government).
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Destructions Log  
Agency  
Division  Section  Branch  
Location(s) 
of Records 

 

 

Records Series Required 
Retention 

Date 
Range 

Volume 
(file drawers 

or MB) 

Media 
(Paper, 

Electronic) 
Date of 

Destruction 
Method of 

Destruction 
Authorization for 

Destruction 
P E 
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ELECTRONIC RECORDS: 
E-MAIL, BORN-DIGITAL RECORDS, AND DIGITAL IMAGING 

 
Q. When can I  delete my e-mail? 

A. E-mail is a public record as defined by G.S. § 121-5 and G.S. § 132.  Electronic mail is as much a record as 
any paper record and must be treated in the same manner.  It is the content of each message that is 
important.  If a particular message would have been filed as a paper memo, it should still be filed (either 
in your e-mail program or in your regular directory structure), and it should be retained the same length 
of time as its paper counterparts.  It is inappropriate to destroy e-mail simply because storage limits 
have been reached.  Some examples of e-mail messages that are public records and therefore covered by 
this policy include: 

• Policies or directives; 
• Final drafts of reports and recommendations; 
• Correspondence and memoranda related to official business; 
• Work schedules and assignments; 
• Meeting agendas or minutes 
• Any document or message that initiates, facilitates, authorizes, or completes a business transaction; 

and 
• Messages that create a precedent, such as issuing instructions and advice. 

From the Department of Cultural Resources E-Mail Policy (Revised July 2009), 
available at the State Archives of North Carolina website 

Other publications (available online at the State Archives of North Carolina website) that will be 
particularly helpful in managing your e-mail include tutorials on managing e-mail as a public record and on 
using Microsoft Exchange.  

Q. May I print my e-mail  to fi le it? 

A. We do not recommend printing e-mail for preservation purposes. Important metadata are lost when e-
mail is printed.  

Q. I  use my personal e-mail  account for work.  No one can see my personal e-
mail,  right? 

A. The best practice is to avoid using personal resources, including private e-mail accounts, for public 
business.  G.S. § 132-1 states that records “made or received pursuant to law or ordinance in connection 
with the transaction of public business by any agency of North Carolina government or its subdivisions” 
are public records (emphasis added).  The fact that public records reside in a personal e-mail account is 
irrelevant. 

Q. We have an imaging system.  Are we required to keep the paper? 

A. You may scan any record, but you will need to receive approval from the Government Records Section in 
order to destroy paper originals that have been digitized.  Your agency must develop an electronic records 
policy and then submit a Request for Disposal of Original Records Duplicated by Electronic Means.  You 
can find these templates in the Digital Imaging section of the State Archives of North Carolina website 
(https://archives.ncdcr.gov/government/digital-records/digital-records-policies-and-guidelines#digital-
imaging).  Contact a Records Management Analyst for further instructions on how to develop a compliant 
electronic records policy. 

Permanent records must have a security preservation copy as defined by State Archives of North 
Carolina’s Human-Readable Preservation Duplicate Policy (G.S. § 132-8.2):  
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Preservation duplicates shall be durable, accurate, complete and clear, and such duplicates 
made by a photographic, photo static, microfilm, micro card, miniature photographic, or 
other process which accurately reproduces and forms a durable medium for so reproducing 
the original shall have the same force and effect for all purposes as the original record 
whether the original record is in existence or not.  ...  Such preservation duplicates shall be 
preserved in the place and manner of safekeeping prescribed by the Department of Natural 
and Cultural Resources. 
 

The preservation duplicate of permanent records must be either on paper or microfilm. 
 

Non-permanent records may be retained in any format.  You will need to take precautions with electronic 
records that you must keep more than about 5 years.  Computer systems do not have long life cycles.  
Each time you change computer systems, you must convert all records to the new system so that you can 
assure their preservation and provide access.   

Q. Computer storage is cheap.  Can I  just keep my computer records 
permanently? 

A. The best practice is to destroy all records that have met their retention requirements, regardless of 
format. 

Q. What are the guidelines regarding the creation and handling of electronic 
public records? 

A. There are numerous documents available on the State Archives of North Carolina website 
(https://archives.ncdcr.gov/government/digital-records/digital-records-policies-and-guidelines).   Topics 
covered include shared storage, cloud computing, e-discovery, trustworthy digital public records, digital 
signatures, e-mail, social media, text messages, websites, digital imaging, metadata, file formats, database 
indexing, and security backups.   

Note that e-mail, text messages, and social media should be handled according to their content.  
Therefore, this schedule does not include a records series that instructs you on how to handle one of 
these born-digital records by format; instead of focusing on how the information is disseminated, 
consider what content is contained in the e-mail, text message, or social media post.  For instance, an e-
mail requesting leave that is sent to a supervisor should be kept for 1 year (see Local Government 
Agencies General Records Schedule, Standard 6: Leave Records). 

 
 

302

https://archives.ncdcr.gov/government/digital-records/digital-records-policies-and-guidelines


MICROFILM 
Q. Why do you sti l l  use microfilm? 

A. Microfilm is a legally acceptable replacement for original records, as outlined in G.S. § 8-45.1 and 
§ 153A-436.  Microfilm can be read with nothing more sophisticated than a magnifying glass, and there is 
no software to keep current.  Usually, deterioration in the film itself can be detected by visual inspection.  
The State Archives of North Carolina provides a publication, Micrographics: Technical and Legal 
Procedures, on our website.  It explains the four groups of national standards for the production of 
archival quality microfilm: 

• manufacture of raw film 
• filming methods 
• processing (developing) film 
• storage methods 

That publication also provides sample forms, targets, and procedures that you or your vendor can use in 
producing film of your records. 

Q. What fi lm services do you provide? 

A. The Department of Natural and Cultural Resources provides microfilming services for minutes of major 
decision-making boards and commissions.  We will also film records of adoptions for Social Services 
agencies.  Once those records are filmed, we will store the silver negative (original) in our security vault.  
Contact the Records Management Analyst in charge of microfilm coordination for the most current 
information. 

Q. How do I  get my minutes fi lmed? 

A. We have two processes to film minutes.  First, you can send photocopies of your approved minutes to us 
in the mail.  Simply include a copy of the Certification of the Preparation of Minutes for Microfilming 
form (available online at the State Archives of North Carolina website) with each shipment.  For more 
detailed instructions, contact a Records Management Analyst. 

Alternately, you can bring us your original books.  We will film them and return them to you.  This process 
is most useful when you have more minutes to film than you are willing to photocopy.  It is important to 
remember that a representative of your office or ours must transport the original books in person so that 
the custody of the records is maintained.  You should not mail or ship your original minutes.  Call a 
Records Management Analyst to make arrangements for an appointment for your books to be filmed.  We 
will make every effort to expedite the filming so that your books will be returned to you as quickly as 
possible. 

Q. What if  I  need my books while they are being fi lmed? 

A. Call the Raleigh Office at (919) 814-6900, and ask for the Records Management Analyst in charge of 
microfilm coordination.  

Q. Can I  send you my minutes electronically? 

A. We are working on standards and procedures for an electronic transfer system for minutes.  Please 
contact the Records Management Analyst in charge of microfilm coordination for more information. 

Q. I  have some old minutes that are not signed.  Can they sti l l  be fi lmed? 

A. If the only copy you have available is unsigned, and you use it as the official copy, we will film it. 
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Q. What if  my books are destroyed after they have been fi lmed? 

A. Call a Records Management Analyst who will help you make arrangements to purchase copies of the 
microfilm from our office.  You can then send those reels to a vendor who can either make new printed 
books or scan the film to create a digital copy. 
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DISASTER ASSISTANCE 
 

Q. What should I  do in case of f ire or f lood? 

A. Secure the area, and keep everyone out until fire or other safety professionals allow entry.  Then, call our 
Raleigh office at (919) 814-6903 for the Head of the Government Records Section or (919) 814-6849 for 
the Head of the Collections Management Branch.  If you’re in the western part of the state, call our 
Asheville Office at (828) 296-7230 extension 224.  On nights and weekends, call your local emergency 
management office. 

DO NOT ATTEMPT TO MOVE OR CLEAN ANY RECORDS.   

Damaged records are extremely fragile and require careful handling.  Our staff are trained in preliminary 
recovery techniques, documenting damage to your records, and authorizing destruction of damaged 
records.  Professional vendors can handle larger disasters. 

Q. What help do you give in case of an emergency? 

A. We will do everything we can to visit you at the earliest opportunity in order to provide hands-on 
assistance.  We can assist you in appraising the records that have been damaged so that precious 
resources (and especially time) are not spent on records with lesser value.  We can provide lists of 
professional recovery vendors that you can contact to preserve your essential and permanent records. 

Q. What can I  do to prepare for an emergency? 

A. We provide training on disaster preparation that includes a discussion of the roles of proper inventories, 
staff training, and advance contracts with recovery vendors.  If you would like to have this workshop 
presented, call a Records Management Analyst. 

Q. What are essential records? 

A. Essential records are records that are necessary for continuity of operations in the event of a disaster.  
There are two common categories of records that are considered essential: 

• Emergency operating records – including emergency plans and directives, orders of 
succession, delegations of authority, staffing assignments, selected program 
records needed to continue the most critical agency operations, as well as related 
policy or procedural records. 

• Legal and financial rights records – these protect the legal and financial rights of 
the Government and of the individuals directly affected by its activities.  Examples 
include accounts receivable records, Social Security records, payroll records, 
retirement records, and insurance records.  These records were formerly defined as 
“rights-and-interests” records. 

 
Essential records should be stored in safe, secure locations as well as duplicated and 
stored off-site, if possible. 
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STAFF TRAINING 
 

Q. What types of workshops or training do you offer? 

A. We have a group of prepared workshops that we can offer at any time at various locations throughout the 
state.  Contact a Records Management Analyst if you are interested in having one of the workshops 
presented to your agency.  We will work with you directly to develop training suited to your specific 
needs.  Our basic workshops are: 

• Managing public records in North Carolina  
• Scanning/digital imaging 
• Disaster preparedness and recovery  
• Confidentiality  
• Organizing paper and digital files 
• E-mail  
• Digital communications 

 
Q. Will  you design a workshop especially for our office? 

A. Yes, we will.  Let a Records Management Analyst know what type of training you need. 

Q. Are workshops offered only in Raleigh? 

A. No, we will come to your offices to present the workshops you need.  We have no minimum audience 
requirement.  We will also do presentations for professional associations, regional consortiums, and the 
public. 

Q. Is there a fee for workshops? 

A. Not at this time. 

Q. Are the workshops available in an online format? 

A. Not at this time.  However, there are several online tutorials available on the State Archives of North 
Carolina website, including managing public records, electronic records, and scanning. 
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Request for Change in Local Government Records Schedule  
Use this form to request a change in the records retention and disposition schedule governing the records of 
your agency.  Submit the signed original and keep a copy for your file. A proposed amendment will be prepared 
and submitted to the appropriate state and local officials for their approval and signature. Copies of the signed 
amendment will be sent to you for insertion in your copy of the schedule. 

 
AGENCY INFORMATION 

 
 

 

 Requestor name 
  
 Location and Agency [e.g., County/Municipality + Department of Social Services] 
  
 Phone and email 
  
 Mailing Address 

 
 
CHANGE REQUESTED 

Specify title and edition of records retention schedule being used: _______________________________ 

 Add a new item 
 Delete an existing item Standard Number       Page      Item Number  

  
 Change a retention period Standard Number       Page      Item Number  

  
 
Title of Records Series in Schedule or Proposed Title: 
 
 
Inclusive Dates of Records: Proposed Retention Period: 
   
 
Description of Records: 
 
 
 
 
 
Justification for Change: 

 
 
 
 
Requested by: 

    
  

Signature Title Date 
 
Approved by:   

 
  

Signature Requestor’s Supervisor  Date 
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Request for Disposal of Unscheduled Records 
 

AGENCY INFORMATION 
 
 

 

 Requestor name 
  
 Location and Agency [e.g., County/Municipality + Department of Social Services] 
  
 Phone and email 
  
 Mailing Address 

 
In accordance with the provisions of G.S. § 121 and § 132, approval is requested for the destruction of records 
listed below. These records have no further use or value for official administrative, fiscal, historical, or legal 
purposes. 

RECORDS TITLE 
AND DESCRIPTION 

INCLUSIVE 
DATES 

QUANTITY RELEVANT 
STATUTORY 

REGULATIONS 

PROPOSED
RETENTION 

PERIOD 
      
 

                        

      
 

                        

      
 

                        

      
 

                        

      
 

                        

      
 

                        

      
 

                        

                              

 
Requested by: 

    
  

Signature Title Date 
 
Approved by:   

 
  

Signature Requestor’s Supervisor  Date 

 
Concurred by:    

Signature Assistant Records Administrator  
State Archives of North Carolina 

Date 
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Request for Disposal of Original Records Duplicated by Electronic Means  
 

If you have questions, call (919) 814-6900 and ask for a Records Management Analyst. 
 

This form is used to request approval from the Department of Natural and Cultural Resources to dispose of non-permanent 
paper records that have been scanned, entered into databases, or otherwise duplicated through digital imaging or other 
conversion to a digital environment. This form does not apply to records that have been microfilmed or photocopied or to 
records with a permanent retention. 
 
Agency Contact Name:       Date (MM-DD-YYYY): 

      

Phone (area code):       Email:       
County/Municipality:      Office:      

Mailing address:       

 
 

Records Series Title  
A group of records as listed 

in records retention 
schedule 

Description of Records 
Specific records as referred 

to in-office 

Inclusive 
Dates 

(1987-1989; 
2005-present)  

Approx. Volume 
of Records  
(e.g. “1 file 

cabinet,” “5 boxes”) 

Retention 
Period  

As listed in records 
retention schedule 

     
     
     
     
     
     
     
     
     
     
     

 
 
Requested by: 

    
  

Signature Title Date 
 
Approved by:   

 
  

Signature Requestor’s Supervisor  Date 

 
Concurred by:    

Signature Assistant Records Administrator  
State Archives of North Carolina 

Date 
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File Plan  
Agency  
Division  Section  Branch  

 

Records Series Records Creator 
Records Owner 

(if record copy is 
transferred within the 

agency) 

Media 
(Paper, 

Electronic, 
Scanned) 

Required 
Retention Location(s) of Records 

P E S 
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

310



INDEX 
 

A 
ACCOUNTS RECEIVABLE 

CLINICAL SERVICES, 13 
ACTIVITY REPORTS (ANIMAL CONTROL PROGRAMS), 

10 
ADJUSTED PATIENT ACCOUNTS, 13 
ADMINISTRATIVE FACILITY INFORMATION (CHILD 

HEALTH PROGRAM), 32 
ADULT DAY CARE AND ADULT DAY HEALTH 

PROGRAM MONITORING RECORDS, 1 
ADULT HEALTH PROGRAM RECORDS, 2 
ADVERSE DRUG REACTION REPORTS, 39 
AGREEMENT ADDENDA. SEE CONSOLIDATED 

AGREEMENT 
ANIMAL ABUSE AND CRUELTY CASES, 10 
ANIMAL ADOPTION RECORDS, 10 
ANIMAL BITE REPORTS, 10 
ANIMAL COMPLAINTS, 10 
ANIMAL CONTROL CITATIONS AND COMPLIANCE 

ORDERS, 11 
ANIMAL CRUELTY RECORDS. SEE ANIMAL ABUSE 

AND CRUELTY CASES 
ANIMAL LICENSE RECORDS, 11 
ANNUAL EVALUATIONS (HOME HEALTH AND 

COMMUNITY-BASED SERVICES). SEE QUALITY 
ASSURANCE RECORDS (ALL HEALTH DEPARTMENT 
PROGRAMS) 

AUDITS, CLINICAL RECORD, 4 

B 
BAD DEBT REPORTS. SEE ACCOUNTS RECEIVABLE:  

CLINICAL SERVICES 
BEHAVIORAL HEALTH PROGRAM POLICY AND 

PROCEDURE RECORDS, 48 
BEHAVIORAL HEALTH SERVICES RECORDS 

(STUDENTS), 48 
BEHAVIORAL REFERRAL RECORDS, 48 
BIANNUAL INVENTORY OF CONTROLLED 

SUBSTANCES FILE. SEE CONTROLLED SUBSTANCES 
RECORDS 

BIRTH AND DEATH RECORDS, 51 
BIRTHS AND INDEX, 51 
BREAST AND CERVICAL CANCER CONTROL PROGRAM 

(BCCCP) AND NC WISEWOMAN RECORDS, 2 
BURIAL TRANSIT PERMITS, 52 

C 
CARE COORDINATION FOR CHILDREN (CC4C) 

PROGRAM RECORDS, 32 
CASE CONFERENCE NOTES. SEE HOME HEALTH 

PROGRAM RECORDS 
CERTIFICATES OF ANIMAL RELEASE, 11 
CHILD CARE HEALTH CONSULTANT RECORDS (CHILD 

HEALTH PROGRAM), 33 
CHILD FATALITY PREVENTION TEAM REVIEWS, 33 
CHILD SERVICE COORDINATION (CSC) PROGRAM ID 

AND REFERRALS. SEE CARE COORDINATION FOR 
CHILDREN (CC4C) PROGRAM RECORDS 

CHILD SERVICE COORDINATION (CSC) PROGRAM 
STATUS FILE. SEE CARE COORDINATION FOR 
CHILDREN (CC4C) PROGRAM RECORDS 

CHILDREN WITH SPECIAL HEALTH CARE NEEDS 
SERVICES RECORDS, 33 

CHILDREN’S SPECIAL HEALTH SERVICES STATISTICAL 
REPORTS. SEE STATISTICAL REPORTS (ALL HEALTH 
DEPARTMENT PROGRAMS) 

CHILDREN'S SPECIAL HEALTH SERVICES RECORDS. 
SEE CHILDREN WITH SPECIAL HEALTH CARE 
NEEDS SERVICES RECORDS 

CHRONIC DISEASE DETECTION PROGRAM RECORDS. 
SEE CHRONIC DISEASE PROGRAM RECORDS 

CHRONIC DISEASE PROGRAM RECORDS, 3 
CHRONIC DISEASE SERVICES REPORTS. SEE CHRONIC 

DISEASE PROGRAM RECORDS 
CLIENT APPOINTMENT AND SCHEDULING RECORDS, 

48 
CLINICAL POLICIES AND PROCEDURES, 4 
CLINICAL RECORD AUDITS, 4 
COMMUNICABLE DISEASE (CD) REPORT CARDS. SEE 

COMMUNICABLE DISEASE REPORTS 
COMMUNICABLE DISEASE OUTBREAK 

INVESTIGATION RECORDS, 17 
COMMUNICABLE DISEASE REPORTS, 18 
COMMUNICABLE DISEASE SURVEILLANCE 

FORMS/CASE REPORTS. SEE COMMUNICABLE 
DISEASE REPORTS 

COMMUNITY ALTERNATIVES PROGRAM FOR 
CHILDREN (CAP/C) CASE RECORDS, 26 

COMMUNITY ALTERNATIVES PROGRAM FOR 
DISABLED ADULTS (CAP/DA) CASE RECORDS, 26 

COMMUNITY HEALTH ASSESSMENTS, 4 
CONSOLIDATED AGREEMENT, 14 
CONTACT NOTICE LOG. SEE OWNER CONTACT 

NOTICE RECORDS 
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CONTROLLED SUBSTANCE EUTHANASIA LOG, 11 
CONTROLLED SUBSTANCES RECORDS, 39 
COPIES OF MEDICAL RECORDS. SEE PATIENT SELF-

HISTORIES AND RECEIVED MEDICAL RECORDS 
COST REPORTS, 14 

D 
DANGEROUS ANIMALS RECORDS, 11 
DEATHS AND INDEX, 52 
DEBT SETOFF PROGRAM RECORDS, 14 
DELAYED BIRTH APPLICATION RECORDS, 52 
DELAYED BIRTHS AND INDEX, 53 
DENTAL PATIENT RECORDS, 35 
DESTRUCTIONS LOG, 58 
DISINTERMENT/REINTERMENT PERMITS, 53 
DRUG DESTRUCTION RECORDS. SEE DRUG DISPOSAL 

RECORDS 
DRUG DISPOSAL RECORDS, 40 
DRUG INVENTORIES, 40 

E 
ELECTRONIC HEALTH RECORDS (EHRS). SEE PATIENT 

CLINICAL RECORDS 
ELECTRONIC MEDICAL RECORDS (EMRS). SEE 

PATIENT CLINICAL RECORDS 
ELECTRONIC PROTECTED HEALTH INFORMATION 

(EPHI) SECURITY IMPLEMENTATION RECORDS, 5 
ELECTRONIC SUPERBILLS. SEE SUPERBILLS 
ELIGIBILITY DETERMINATION RECORDS, 14 
ENCOUNTER FORMS, 5 
ENVIRONMENTAL HEALTH PERMITS, 19 
EPIDEMIOLOGY OUTBREAK INVESTIGATION 

RECORDS. SEE COMMUNICABLE DISEASE 
OUTBREAK INVESTIGATION RECORDS 

EQUIPMENT AND INSTRUMENT MAINTENANCE AND 
REPAIR FILE (LABORATORY), 28 

ESBS. SEE SUPERBILLS 

F 
FAMILY PLANNING RECORDS, 3 
FEE PLANS. SEE FEE SCHEDULES 
FEE SCHEDULES, 5 
FILE PLAN, 68 
FOLLOW-UP REPORT FOR CHRONIC DISEASE 

SERVICES. SEE CHRONIC DISEASE PROGRAM 
RECORDS 

FOOD AND LODGING INSPECTION RECORDS. SEE 
FOOD, LODGING, INSTITUTIONAL, SANITATION, 
AND PUBLIC SWIMMING POOLS AND SPAS 
INSPECTION RECORDS 

FOOD AND LODGING MAPS, PLANS, AND 
BLUEPRINTS, 19 

FOOD AND LODGING PERMIT ACTIONS, 19 
FOOD INSTRUMENT (WFI) REPORTS (WIC). SEE WIC 

LOCAL RECORDS 
FOOD, LODGING, INSTITUTIONAL SANITATION, AND 

PUBLIC SWIMMING POOLS AND SPAS INSPECTION 
RECORDS, 20 

H 
HEALTH EDUCATION RECORDS, 24 
HEALTH PROMOTION TRAINING RECORDS, 24 
HIPAA SECURITY IMPLEMENTATION RECORDS. SEE 

ELECTRONIC PROTECTED HEALTH INFORMATION 
(EPHI) SECURITY IMPLEMENTATION RECORDS 

HISTORIES OF PET OWNERS, 11 
HIV/AIDS (CLINICAL) RECORDS. SEE SEXUALLY 

TRANSMITTED DISEASES (STD)/SEXUALLY 
TRANSMITTED INFECTIONS (STI) (CLINICAL) 
RECORDS 

HIV/AIDS COUNSELING AND TESTING QUARTERLY 
REPORTS. SEE SEXUALLY TRANSMITTED DISEASE 
(STD)/SEXUALLY TRANSMITTED INFECTION (STI) 
COUNSELING AND TESTING QUARTERLY REPORTS 

HIV/AIDS EDUCATION REPORTS. SEE SEXUALLY 
TRANSMITTED DISEASE (STD)/SEXUALLY 
TRANSMITTED INFECTION (STI) EDUCATION 
REPORTS 

HOME HEALTH ADVISORY COMMITTEE MINUTES, 27 
HOME HEALTH PROGRAM RECORDS, 27 

I 
IMMUNIZATION CONSENT FORMS, 36 
IMMUNIZATION RECORDS, 36 
IMMUNOHEMATOLOGY TEST REPORTS. SEE TEST 

REPORTS (LABORATORY) 
IMPOUNDMENT RECORDS. SEE SHELTER 

DISPOSITION RECORDS 
INSPECTION SUMMARIES (ENVIRONMENTAL 

HEALTH), 20 
INSURANCE CLAIMS, 15 
INSURANCE FOR THE AGED CERTIFICATION, 27 
INSURANCE PENDING REPORTS, 15 
INTRAVENOUS HOOD PERFORMANCE REPORTS, 40 

L 
LABORATORY HIV TEST RECORDS, 28 
LABORATORY PROCEDURES MANUAL, 28 
LABORATORY PROFICIENCY TESTING RESULTS. SEE 

PROFICIENCY TESTING RECORDS (LABORATORY) 
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LABORATORY REPORTS (ENVIRONMENTAL HEALTH), 
20 

LEAD POISONING PREVENTION RECORDS, 20 
LEGEND, XI 

M 
MAMMOGRAMS, 36 
MATERNAL AND CHILD HEALTH RECORDS, 34 
MATERNAL HEALTH CLINCAL RECORDS. SEE PATIENT 

CLINICAL RECORDS 
MEDIA AND PUBLIC HEALTH INFORMATION, 25 
MEDICAL EXAMINER RECORDS, 29 
MEDICARE DISBURSEMENT REPORTS, 15 
MEDICARE PART D PRESCRIPTION DRUG FINANCIAL 

RECORDS, 15 
MEDICARE PART D PRESCRIPTION DRUG PROGRAM 

RECORDS, 41 
MEDICATION ERRORS, 40 
MEDICATION STORAGE INSPECTION REPORTS, 41 
METHAMPHETAMINE LABS DECONTAMINATION 

RECORDS, 21 

N 
NC DHHS RECORDS SCHEDULE FOR GRANTS, XI 
NC STATE LICENSURE CERTIFICATE (HOME HEALTH 

AND COMMUNITY-BASED SERVICES), 27 
NOTIFICATION OF DEATH, 53 

O 
OWNER CONTACT NOTICE RECORDS, 12 

P 
PATHOLOGY TEST REPORTS. SEE TEST REPORTS 

(LABORATORY) 
PATIENT APPOINTMENT AND SCHEDULING 

RECORDS, 5 
PATIENT CLINICAL RECORDS, 36 
PATIENT DEMOGRAPHIC DATA REPORTS, 5 
PATIENT MEDICATION PROFILES, 41 
PATIENT REFUND RECORDS, 16 
PATIENT SELF-HISTORIES AND RECEIVED MEDICAL 

RECORDS, 6 
PAYMENT VOUCHERS. SEE ACCOUNTS RECEIVABLE:  

CLINICAL SERVICES 
PERINATAL HEPATITIS B PREVENTION REPORT PART 

I, 37 
PERINATAL HEPATITIS B PREVENTION REPORT PART 

II, 37 

PHARMACEUTICAL PATIENT COUNSELING AND 
ASSESSMENT RECORDS, 42 

PHARMACY AUDIT RECORDS, 42 
PHARMACY LICENSES AND PERMITS, 42 
PRESCRIPTION DISPENSING AND FILLING RECORDS, 

42 
PRESCRIPTION ORDERS, 43 
PROFICIENCY TESTING RECORDS (LABORATORY), 29 
PROGRAM TIME AND ACTIVITY REPORTS, 6 
PROTECTED HEALTH INFORMATION (PHI) ACCESS 

RECORDS, 6 
PROTECTED HEALTH INFORMATION (PHI) 

AMENDMENT REQUEST RECORDS, 6 
PROTECTED HEALTH INFORMATION (PHI) 

DISCLOSURE RECORDS, 7 
PROTECTED HEALTH INFORMATION (PHI) PRIVACY 

PRACTICES RECORDS, 7 
PROTECTED HEALTH INFORMATION (PHI) PRIVACY 

PRACTICES VIOLATION RECORDS, 7 
PUBLIC HEALTH EMERGENCY PREPAREDNESS AND 

RESPONSE RECORDS, 7 
PUBLIC HEALTH PROBLEM SURVEILLANCE RECORDS, 

8 

Q 
QUALITY ASSURANCE PROGRAM RECORDS 

(PHARMACY), 43 
QUALITY ASSURANCE RECORDS (ALL HEALTH 

DEPARTMENT PROGRAMS), 8 
QUALITY ASSURANCE RECORDS (LABORATORY). SEE 

QUALITY ASSURANCE RECORDS (ALL HEALTH 
DEPARTMENT PROGRAMS) 

QUALITY ASSURANCE/ASSESSMENT TOOLS 
(MATERNAL AND CHILD HEALTH). SEE QUALITY 
ASSURANCE RECORDS (ALL HEALTH DEPARTMENT 
PROGRAMS) 

QUALITY CONTROL RECORDS (LABORATORY), 30 
QUALITY CONTROL RECORDS (RADIOLOGY), 44 

R 
RABIES VACCINATION CERTIFICATE CARD FILE. SEE 

VACCINATION RECORDS (ANIMAL CONTROL 
PROGRAMS) 

RADIATION AREA SURVEY RECORDS, 45 
RADIATION DOSES ADMINISTERED RECORDS, 45 
RADIATION EXPOSURE HISTORY RECORDS, 46 
RADIATION PROTECTION PROGRAM RECORDS, 46 
RADIOACTIVE MATERIALS RECEIPT AND DISPOSAL 

RECORDS, 46 
RADIOLOGICAL FILM SIGN-OUT RECORDS, 47 
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RADIOLOGY DOSES ADMINISTERED FILE. SEE 
RADIATION DOSES ADMINISTERED RECORDS 

RADIOLOGY EQUIPMENT REGISTRATION, 47 
RECEIVED MEDICAL RECORDS, 6 
RECORDS OF PRE-PACKAGED DRUGS. SEE DRUG 

INVENTORIES 
REFERRALS RECEIVED FROM OTHER AGENCIES. SEE 

PATIENT SELF-HISTORIES AND RECEIVED MEDICAL 
RECORDS  

REMITTANCE ADVICE RECORDS. SEE ACCOUNTS 
RECEIVABLE:  CLINICAL SERVICES 

REQUEST FOR CHANGE IN LOCAL GOVERNMENT 
RECORDS SCHEDULE, 65 

REQUEST FOR DISPOSAL OF ORIGINAL RECORDS 
DUPLICATED BY ELECTRONIC MEANS, 67 

REQUEST FOR DISPOSAL OF UNSCHEDULED 
RECORDS, 66 

S 
SAMPLE RESPONSE SHEETS (SURVEYS). SEE 

SATISFACTION ASSESSMENT SURVEY RESPONSES 
SATISFACTION ASSESSMENT SURVEY RESPONSES), 8 
SCHEDULE II INVOICE AND RECEIVING FILE. SEE 

CONTROLLED SUBSTANCES RECORDS 
SCHEDULE II, III, IV, AND V NARCOTICS USAGE FILE. 

SEE CONTROLLED SUBSTANCES RECORDS 
SCHOOL HEALTH SCREENING RECORDS, 49, 51 
SCHOOL HEALTH SERVICES REPORTS, 49 
SCREENING AND REFERRAL RECORDS, 8 
SEWAGE DISPOSAL SYSTEM PERMITS. SEE 

WASTEWATER DISPERSAL SYSTEM OPERATIONS 
PERMITS 

SEWAGE DISPOSAL SYSTEM SUBDIVISION FILES. SEE 
WASTEWATER DISPERSAL SUBDIVISION SYSTEM 
RECORDS 

SEXUALLY TRANSMITTED DISEASE (STD)/SEXUALLY 
TRANSMITTED INFECTION (STI) EDUCATION 
REPORTS, 25 

SEXUALLY TRANSMITTED DISEASES (STD)/SEXUALLY 
TRANSMITTED INFECTIONS (STI) (CLINICAL) 
RECORDS, 37 

SHELTER DISPOSITION RECORDS, 12 
SLIDES, BLOCKS, AND TISSUE, 30 
SOCIAL MEDIA, 60 
STANDING ORDERS, 9 
STATISTICAL REPORTS (ALL HEALTH DEPARTMENT 

PROGRAMS), 9 
STD (CLINICAL) RECORDS, 37 
STD COUNSELING AND TESTING QUARTERLY 

REPORTS, 25 
STD EDUCATION REPORTS, 25 
STERILIZATION RECORDS, 9 

STI (CLINICAL) RECORDS, 37 
STI COUNSELING AND TESTING QUARTERLY 

REPORTS, 25 
STI EDUCATION REPORTS, 25 
STUDENT INDIVIDUAL HEALTH/NURSING RECORDS. 

SEE SCHOOL NURSE RECORDS 
STUDENT PERMANENT HEALTH RECORDS. SEE 

SCHOOL NURSE RECORDS 
SUDDEN INFANT DEATH SYNDROME (SIDS) 

PATHOLOGY REPORTS, 34 
SUMMARY OF INSPECTIONS (ENVIRONMENTAL 

HEALTH). SEE INSPECTION SUMMARIES 
SUPERBILLS, 16 

T 
TEST REPORTS (LABORATORY), 31 
TEST REQUISITIONS (LABORATORY), 31 
TEXT MESSAGES, 60 
TIME REPORTS. SEE PROGRAM TIME AND ACTIVITY 

REPORTS 
TRIAGE LOGS. SEE ENCOUNTER FORMS 
TUBERCULOSIS (CLINICAL) RECORDS, 38 

V 
VACCINATION RECORDS (ANIMAL CONTROL 

PROGRAMS), 12 
VACCINE PROGRAM MANAGEMENT RECORDS, 9 
VITAL RECORD AMENDMENTS, 53 
VITAL RECORD APPLICATIONS FOR CERTIFIED 

COPIES, 54 
VITAL RECORD PROGRAM EDUCATIONAL RECORDS, 

54 
VOTER REGISTRATION RECORDS, 55 

W 
WASTEWATER COLLECTION, TREATMENT, AND 

DISPOSAL REGULATION RECORDS, 21 
WASTEWATER DISPERSAL SUBDIVISION SYSTEM 

RECORDS, 21 
WASTEWATER DISPERSAL SYSTEM APPLICATIONS, 21 
WASTEWATER DISPERSAL SYSTEM CONSTRUCTION 

AUTHORIZATIONS, 22 
WASTEWATER DISPERSAL SYSTEM ENGINEERED 

OPTION PERMITS, 22 
WASTEWATER DISPERSAL SYSTEM IMPROVEMENT 

PERMITS, 22 
WASTEWATER DISPOSAL SYSTEM OPERATIONS 

PERMITS, 22 
WATER SUPPLY ON-SITE SANITATION SERVICES 

RECORDS, 23 
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WATER SUPPLY REGISTRY – PERMITTED WELLS, 23 
WATER SUPPLY WELL OPERATIONS RECORDS, 23 
WIC ADMINISTRATIVE AND OPERATIONAL RECORDS. 

SEE WIC CROSSROADS RECORDS 
WIC CROSSROADS RECORDS, 55 
WIC FINANCIAL RECORDS. SEE WIC CROSSROADS 

RECORDS 
WIC LOCAL RECORDS, 56 
WIC PARTICIPANT RECORDS. SEE WIC CROSSROADS 

RECORDS 

WIC SELF-ASSESSMENT AND STATE MONITORING 
RECORDS. SEE WIC CROSSROADS RECORDS 

WIC VENDOR RECORDS. SEE WIC LOCAL RECORDS 

X 
X-RAYS. SEE PATIENT CLINICAL RECORDS

Y 
YEARLY DRUG INVENTORY. SEE DRUG INVENTORIES 
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                      HEALTH DEPARTMENT FEES   FY 19-20
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11200 Removal Skin Tags $198.00 6/12/2017

11976 Nexplanon Removal w/o Insertion $328.00 7/1/2019

11981 Nexplanon Device Insertion $290.00 7/1/2019

11982 Nexplanon Device Removal $319.00 7/1/2019

11983 Nexplanon Device Removal with Insertion $518.00 7/1/2019

17110 Wart/Other Non-skin Tag Lesion Destruction $125.00 9/12/2016

36415 Venipuncture Collection $10.00 7/1/2013

36415 NC Venipuncture Collection $0.00 6/12/2017

58300 IUD Insertion $174.00 7/1/2019

58300 IUD Insertion $150.00 7/1/2013

58301 IUD Removal $150.00 7/1/2013

59025 Fetal Non Stress Test $119.00 7/1/2019

59025 TC Fetal Non Stress Test $28.00 7/1/2019

59425 Antepartum Care 4-6 Visits (MH Global billing) $708.00 7/1/2019

59426 Antepartum Care 7 or More Visits (MH Global billing) $925.00 9/12/2016

59430 Postpartum Care Only $200.00 9/2/2016

69200 Foreign Body Removal External Ear $167.00 9/12/2016

69209 EP Foreign Body removal using irrigation/lavage $31.00 7/1/2019

69209 NC Foreign Body removal using irrigation/lavage $0.00 7/1/2019

69210 Removal Impacted Cerumen $70.00 9/12/2016

80061 QW Lipid Panel(in house) $20.00 7/1/2019

303756 80061 90 Lipid Panel - LAB CORP $49.00 7/1/2019

80061 90-NC Lipid Panel - LAB CORP $0.00 6/12/2017

322744 80074 90 Acute Hepatic Panel - LAB CORP $191.00 7/1/2019

322744 80074 90-NC Acute Hepatic Panel - LAB CORP $0.00 7/1/2019

799007 80307 90 Drug Screen -LAB CORP $20.00 7/1/2019

81003 QW Urinalysis w/o Microscopy $22.00 7/1/2019

81025 Urine Pregnancy Test $20.00 7/1/2013

81025 NC Urine Pregnancy Test $0.00 6/12/2017

017319 81511 90 Quad Screen - LAB CORP $73.00 7/1/2019

82120 QW Amine Vaginal Fluid $12.00 7/1/2019

82120 NC Amine Vaginal Fluid $0.00 6/12/2017

010330 82239 90 Bile Acids - LAB CORP $85.00 7/1/2019

001503 82607 90 Vitamin B-12-LAB CORP $25.00 7/1/2019

004515 82670 90 Estradiol - LAB CORP $91.00 7/1/2019

004614 82677 90 Estriol - LAB CORP $132.00 7/1/2019

004598 82728 90 Ferritin - LAB CORP $8.00 7/1/2019

82947 QW Glucose Random/Fasting $26.00 7/1/2019

82947 QW NC Glucose Random/Fasting $0.00 6/12/2017

82950 QW Glucose 1 Hr Screen $30.00 7/1/2019

82951 QW Glucose Tolerance Test (GTT) 3 Hr $77.00 7/1/2019

83001 90 Gonadotropin (FSH) -LAB CORP $55.00 7/1/2109

83020 90 Sickle Cell Screen                 N/C 7/1/2013

83036 QW A1C Hemoglobin Glycosated (In-house) $57.00 7/1/2019

83036 QW NC A1C Hemoglobin Glycosated (In-house) $0.00 6/12/2017

83036 90 A1C Hemoglobin Glycosated - LAB CORP $12.00 7/1/2019

83036 90 NC A1C Hemoglobin Glycosated - LAB CORP $0.00 6/12/2017

001339 83540 90 Iron - LAB CORP $17.00 7/1/2019

83540 90-NC Iron - LAB CORP $0.00 6/12/2017

007625 83655 90 Lead, Blood - LAB CORP $11.00 9/12/2016

83655 90-NC Lead, Blood - LAB CORP/STATE LAB $0.00 6/12/2017

83986 QW Vaginal pH $19.00 7/1/2019

001040 84520 90 BUN - LAB CORP $17.00 7/1/2019

003418 84560 90 Uric Acid, 24 hr Urine - LAB CORP $19.00 7/1/2019
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004416 84702 90 HCG Serum Quantitative - LAB CORP $15.00 7/1/2019

004416 84702 90-NC HCG Serum Quantitative - LAB CORP $0.00 7/1/2019

85018 QW Hemoglobin $22.00 7/1/2019

005009 85025 90 CBC with Differential Count- LAB CORP $4.00 7/1/2019

005009 85025 90-NC CBC with Differential Count- LAB CORP $0.00 7/1/2019

005249 85049 90 Platelet Count - LAB CORP $16.00 7/1/2019

005199 85610 90 Prothrombin Time (PT) - LAB CORP $19.00 7/1/2019

86580 Tuberculin Intradermal Test $23.00 7/1/2019

86580 NC Tuberculin Intradermal Test $0.00 6/12/2017

006072 86592 90 Syphilis Screen Qualitative (RPR) - LAB CORP $18.00 7/1/2019

006072 86592 90-NC Syphilis Screen Qualitative (RPR) - LAB CORP $0.00 7/1/2019

006197 86762 90 Rubella Antibodies, IgG - LAB CORP $35.00 7/1/209

096206 86767 90 Varicella-Zoster V Ab, IgG - LBA CORP $18.00 7/1/2019

006015 86850 90 Antibody Screen TB or Other - LAB CORP $34.00 7/1/2019

006015 86850 90-NC Antibody Screen TB or Other - LAB CORP $0.00 7/1/2019

006049 86900 90 ABO Blood Typing -LAB CORP $15.00 7/1/2019

006049 86900 90-NC ABO Blood Typing -LAB CORP $0.00 7/1/2019

006064 86901 90 RH Factor Blood Typing- Rh (D) -LAB CORP $19.00 7/1/2019

006064 86901 90-NC RH Factor Blood Typing- Rh (D) -LAB CORP $0.00 7/1/2019

87070 Gonorrhea Culture $52.00 7/1/2019

87070 NC Gonorrhea Culture $0.00 6/12/2017

188130 87081 90 Group B Culture -LAB CORP $31.00 7/1/2019

188130 87081 90-NC Group B Culture -LAB CORP $0.00 7/1/2019

87086 90 Urine Culture w/Colony Count-LAB CORP $9.50 7/1/2013

87086 90-NC Urine Culture w/Colony Count-LAB CORP $0.00 6/12/2017

87205 Gram Stain Smear $28.00 7/1/2019

87205 NC Gram Stain Smear $0.00 6/12/2017

87210 Wet Mount $12.00 7/1/2019

008573 87252 90 Herpes Viral Culture- LAB CORP $299.00 7/1/2019

008573 87252 90-NC Herpes Viral Culture- LAB CORP $0.00 7/1/2019

083935 87389 90 HIV-1 and HIV-2 - LBA CORP $175.00 7/1/2019

083935 87389 90-NC HIV-1 and HIV-2 - LBA CORP $0.00 7/1/2019

183194 87491 90 Chlamydia-NAAT Probe-LAB CORP $52.00 7/1/2019

183194 87491 90-NC Chlamydia-NAAT Probe-LAB CORP $0.00 7/1/2019

188086 87591 90 Gonorrhea NAAT Probe-LAB CORP $30.00 7/1/2019

188086 87591 90-NC Gonorrhea NAAT Probe-LAB CORP $0.00 7/1/2019

507301 87624 90 HPV -High Risk Types Screen -LAB CORP $44.00 7/1/2019

507301 87624 90-NC HPV -High Risk Types Screen -LAB CORP $0.00 7/1/2019

88141 90 Cytopathy, c/v, interpretation by MD-LAB CORP $18.00 7/1/2019

88141 90-NC Cytopathy, c/v, interpretation by MD-LAB CORP $0.00 7/1/2019

90471 Vaccine Administration (1 dose) $25.00 7/1/2019

90471 NC Vaccine Administration (1 dose) $0.00 6/12/2017

90472 Vaccine Administration (2 dose) $20.00 7/1/2015

90472 NC Vaccine Administration (2 dose) $0.00 6/12/2017

90473 Vaccine Adm. -intranasal or oral $25.00 9/12/2016

90473 NC Vaccine Adm. -intranasal or oral $0.00 6/12/2017

90474 Vaccine Adm.-intranasal or oral, each additional $25.00 9/12/2016

90474 NC Vaccine Adm.-intranasal or oral, each additional $0.00 6/12/2017

90632 Hepatitis A  Adult $102.00 7/1/2019

90633 Hepatitis A   (12mos - 18 yrs.) $48.00 7/1/2019

90633 SL Hepatitis A   (12mos - 18 yrs.) $0.00 6/12/2017

90636 Twinrix (Hepatitis A & B) $152.00 7/1/2019

90636 SL Twinrix (Hepatitis A & B) $0.00 6/12/2017

90647 SL HIB PedvaxHIB (3dose) $0.00 6/12/2017
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90647 HIB PedvaxHIB (3dose) $40.00 7/1/2019

90648 SL ActHib $0.00 6/12/2017

90648 ActHib $44.00 7/1/2019

90649 Gardasil 9 $245.00 7/1/2019

90649 SL Gardasil 9 $0.00 6/12/2017

90670 Pneumococcal 13-Valent Prevnar 13 $270.00 7/1/2019

90670 SL Pneumococcal 13-Valent Prevnar 13 $0.00 6/12/2017

90675 Rabies Vaccine (Intramuscular) $506.00 7/1/2019

90675 NC Rabies Vaccine (Intramuscular) $0.00 6/12/2017

90680 Roteq - 3 dose $103.00 7/1/2019

90685 Quadrivalent - flu (6-35 months PF prefilled syringe) $35.00 7/1/2019

90685 SL Quadrivalent - flu (6-35 months PF prefilled syringe) $0.00 6/12/2017

90686 Quadrivalent - flu (6months and older PF prefilled syringe) $26.00 7/1/2019
90686 SL Quadrivalent - flu (6months and older PF prefilled syringe) $0.00 6/12/2017

90687 Quadrivalent - flu (6-35 months PF multi dose vial) $21.00 7/1/2019

90687 SL Quadrivalent - flu (6-35 months PF multi dose vial) $0.00 6/12/2017

90688 Quadrivalent - flu (6-months and older PF multi dose vial) $24.00 7/1/2019

90688 SL Quadrivalent - flu (6-months and older PF multi dose vial) $0.00 6/12/2017

90696 Kinrix vaccine $76.00 7/1/2019

90696 SL Kinrix vaccine $0.00 6/12/2017

90698 Pentacel vaccine $138.00 7/1/2019

90698 SL Pentacel vaccine $0.00 6/12/2017

90700 DTaP $36.00 7/1/2019

90700 SL DTaP $0.00 6/12/2017

90702 DT Pediatric $78.00 7/1/2019

90702 SL DT Pediatric $0.00 6/12/2017

90707 Measles Mumps Rubella $112.00 7/1/2019

90707 SL Measles Mumps Rubella $0.00 6/12/2017

90710 Measles Mumps Rubella Varicella  (ProQuad) $325.00 7/1/2019

90710 SL Measles Mumps Rubella Varicella  (ProQuad) $0.00 6/12/2017

90713 IPV $48.00 7/1/2019

90713 SL IPV $0.00 6/12/2017

90714 Td Tenivac $40.00 7/1/2018

90714 SL Td Tenivac $0.00 6/12/2017

90715 Boostrix/Tdap $60.00 7/1/2019

90715 SL Boostrix/Tdap $0.00 6/12/2017

90716 Varicella $194.00 7/1/2019

90716 SL Varicella $0.00 6/12/2017

90723 Pediarix $115.00 7/1/2019

90723 SL Pediarix $0.00 6/12/2017

90732 Pneumococcal 23 $151.00 7/1/2019

90734 Meningococcal IM (Menactra/Menveo) $175.00 7/1/2019

90734 SL Meningococcal IM (Menactra/Menveo) $0.00 6/12/2017

90736 Zostavax $319.00 7/1/2019

90744 HepB-Pediatric (Engerix) $36.00 7/1/2019

90744 SL HepB-Pediatric (Engerix) $0.00 9/12/2016

90746 Hepatitis B (Adult) $90.00 7/1/2019

92551 Pure tone hearing test, air $16.00 9/12/2016

92551 NC Pure tone hearing test, air $0.00 6/12/2017

92552 Pure tone audiometry, air $36.00 7/1/2019

92552 NC Pure tone audiometry, air $0.00 6/12/2017

92587 Hearing Evaluation Limited Otoacoustic $109.00 7/1/2019

92587 NC Hearing Evaluation Limited Otoacoustic $0.00 6/12/2017

93786 Ambulatory Blood Pressure Reading $10.00 6/12/2017
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94760 Blood Oxyen Level Measurement $49.00 7/1/2019

95115 Allergy Injection - 1 $22.00 9/12/2016

95117 Allergy Injection - 2 $30.00 7/1/2019

96110 Developmental Screening $155.00 7/1/2019

96110 NC Developmental Screening $0.00 6/12/2017

96127

Social/Emotional Screening for mother of Child with EPDS; 

PHQ-2; PHQ-9, PSC; CRAFFT for childe/adolescent. $13.00

7/1/2019

96127 NC

Social/Emotional Screening for mother of Child with EPDS; 

PHQ-2; PHQ-9, PSC; CRAFFT for childe/adolescent. $0.00

6/12/2017

96160 HEADSSS $18.39 2/17/2017

96160 NC HEADSSS $0.00 6/12/2017

96161 Maternal Depression Screen-EPDS or PHQ-2/PHQ-9Tool $17.79
2/17/2017

96161 NC Maternal Depression Screen-EPDS or PHQ-2/PHQ-9Tool $0.00
6/12/2017

96372 Injection IM SQ $46.00 7/1/2019

97802 Initial MNT, Individual, 15 min/Unit $45.00 7/1/2013

97802 NC Initial MNT, Individual, 15 min/Unit $0.00 6/12/2017

97803 Additional MNT, Individual, 15 min/Unit $40.00 7/1/2013

97803 Additional MNT, Individual, 15 min/Unit $0.00 6/12/2017

97804 MNT Group, 30 min/Unit $50.00 7/1/2013

97804 NC MNT Group, 30 min/Unit $0.00 6/12/2017

99000 Handling/Conveyance Fee $27.00 7/1/2019

99000 NC Handling/Conveyance Fee $0.00 6/12/2017

99070 Suture/Staple Removal Supplies $33.00 9/12/2016

99080 Form Completion $19.00 7/1/2019

99173 Visual Acuity Screen $19.00 7/1/2019

99173 NC Visual Acuity Screen $0.00 6/12/2017

99199 Test Results/Other report, service, procedure $0.00 5/2/2016

99201 Office Visit I - New $78.00 7/1/2019

99202 Office Visit II - New $117.00 7/1/2019

99203 Office Visit III - New $166.00 7/1/2019

99204 Office Visit IV - New $244.00 7/1/2019

99205 Office Visit V - New $306.00 7/1/2019

99211 Office Visit I - Established $43.00 7/1/2019

99212 Office Visit II - Established $72.00 7/1/2019

99213 Office Visit III - Established $100.00 7/1/2013

99214 Office Visit IV - Established $153.00 7/1/2019

99215 Office Visit V - Established $228.00 7/1/2019

99381 Preventive Visit under 1 year - New $170.00 7/1/2013

99381 EP Preventive Visit under 1 year - New $170.00 7/1/2013

99382 Preventive Visit  1-4 years - New $180.00 7/1/2013

99382 EP Preventive Visit  1-4 years - New $180.00 7/1/2013

99383 FP Preventive Visit  5-11 years - New $193.00 7/1/2019

99383 EP Preventive Visit  5-11 years - New $193.00 7/1/2019

99383 Preventive Visit  5-11 years - New $193.00 7/1/2019

99384 FP Preventive Visit  12-17 years - New $212.00 7/1/2019

99384 EP Preventive Visit  12-17 years - New $212.00 7/1/2019

99384 Preventive Visit  12-17 years - New $212.00 7/1/2019

99385 FP Preventive Visit  18-39 years - New $209.00 7/1/2019

99385 EP Preventive Visit  18-39 years - New $209.00 7/1/2019

99385 Preventive Visit  18-39 years - New $209.00 7/1/2019
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99386 FP Preventive Visit  40-64 years - New $249.00 7/1/2019

99386 Preventive Visit  40-64 years - New $249.00 7/1/2019

99386 EP Preventive Visit  40-64 years - New $249.00 7/1/2019

99387 Preventive Visit  65 years and over - New $269.00 7/1/2019
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99391 Preventive Visit under 1 year - Established $120.00 6/12/2017

99391 EP Preventive Visit under 1 year - Established $120.00 6/12/2017

99392 Preventive Visit  1-4 years - Established $131.00 6/12/2017

99392 EP Preventive Visit  1-4 years - Established $131.00 6/12/2017

99393 EP Preventive Visit  5-11 years - Established $152.00 7/1/2013

99393 FP Preventive Visit  5-11 years - Established $182.50 6/12/2017

99393 Preventive Visit  5-11 years - Established $182.50 6/12/2017

99394 EP Preventive Visit  12-17 years - Established $176.00 7/1/2013

99394 FP Preventive Visit  12-17 years - Established $182.50 6/12/2017

99394 Preventive Visit  12-17 years - Established $182.50 6/12/2017

99395 EP Preventive Visit  18-39 years - Established $114.00 7/1/2019

99395 FP Preventive Visit  18-39 years - Established $180.00 6/12/2017

99395 Preventive Visit  18-39 years - Established $180.00 6/12/2017

99396 Preventive Visit  40-64 years - Established $200.00 6/12/2017

99396 FP Preventive Visit  40-64 years - Established $200.00 6/12/2017

99397 Preventive Visit  65 years and over - Established $228.00 6/12/2017

99406 Smoking&TobaccoUseCessationCounseling,Interm3-10min $31.00 7/1/2019

99407 Smoking&TobaccoUseCessationCounseling,greater10min $61.00 7/1/2019

99499 TB Screening $10.00 12/15/2015

99501 Postpartum Home Visit $185.00 7/1/2013

99502 Newborn Home Visit $230.00 6/12/2017

99502 EP Newborn Home Visit $230.00 6/12/2017

001370 822565 90 Creatine Serum - LAB CORP $13.00 7/1/2019

  A6252 Dressing Medium 16-48 Sq Inches $5.00 7/1/2013

 A6251 Dressing Small  < or = 16 Sq Inches $5.00 7/1/2013

 A6253 Dressing Large > 48 sq inches $7.00 9/12/2016

 D0145 Oral Evaluation < 3YO $64.00 7/1/2019

 D0145 EP Oral Evaluation < 3YO $64.00 7/1/2019

 D0145 NC Oral Evaluation < 3YO $0.00 7/1/2019

 S4993 P Contraceptive Pills $42.00 7/1/2019

1034F NC RHG - Tobacco Abuse (report only) $0.00 7/1/2019

1036F NC RHG - Non smoker (report only) $0.00 7/1/2019

3045F NC RHG - HBA1C<9% $0.00 7/1/2019

3046F 8P RHG - HBA1C not performed $0.00 7/1/2019

3046F  NC RHG - HBA1C>9% $0.00 7/1/2019

3077F  NC RHG - SBP>140 $0.00 7/1/2019

3080F NC RHG - DBP>90 $0.00 7/1/2019

4004F NC Screening intervention not performed $0.00 7/1/2019

4004F 8P Screening intervention not performed $0.00 7/1/2019

D1206 Topical application fluoride varnish <3YO $54.00 7/1/2019

D1206 EP Topical application fluoride varnish <3YO $54.00 7/1/2019

D1206 NC Topical application fluoride varnish <3YO $0.00 7/1/2019

G0008 Administration Flu Vaccine $30.00 7/1/2013

G0009 Administration Pneumococcal Vaccine $30.00 7/1/2013

G0108 Diabetes Mgt Individual 30min/Unit $95.00 7/1/2019

G0108 NC Diabetes Mgt Individual 30min/Unit $0.00 6/12/2017

G0109 Diabetes Class Individual or  Group -30 min/Unit $49.00 7/1/2019

G0109 NC Diabetes Class Individual or  Group -30 min/Unit $0.00 6/12/2017

735314 G0478 90 Ethanol Testing  - LabCorp $13.00 7/1/2019

735314 G0478 90-RR Ethanol Testing reflex - LabCorp $44.00 7/1/2019
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G8417 NC Calculated BMI above normal parameters $0.00 7/1/2019

G8418 NC Calculated BMI below normal parameters $0.00 7/1/2019

G8419 NC Calculated BMI outside normal parameters $0.00 7/1/2019

G8420 NC BMI<30 and = 22 was calculated and documented $0.00 7/1/2019
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G8783 NC Normal blood pressure reading documented $0.00 7/1/2019

J0171 Epinephrine 0.1ml up to 1 ml $3.00 7/1/2013

J050/J1055 C Injection Depo medroxyprogesterone acetate 1mg/Unit $19.00 7/1/2019

J1050/J1055 UD Injection Depo medroxyprogesterone acetate 1mg/Unit $0.01 7/1/2019

J1050/J1055 P Injection Depo medroxyprogesterone acetate 1mg/Unit $19.00 7/1/2019

J1725 Hydroxprogestorone caproate, 1 mg, injection $49.00 7/1/2019

J1725 NC Hydroxprogestorone caproate, 1 mg, injection $0.00 6/12/2017

J1726 NC Hydroxprogestorone caproate, 1 mg, injection (Makena) $0.00 7/1/2018

J2790 Rhogam $148.00 7/1/2019

J3490 17P alpha hydroprogesterone caproate injection (compounded) $25.00 7/1/2019

J3490 NC 17P alpha hydroprogesterone caproate injection (compounded) $0.00 7/1/2018

J3535 Naloxone Intranasal Spray $94.00 6/12/2017

J3535 NC Naloxone Intranasal Spray $0.00 6/12/2017

J7126 Hydroxprogestorone caproate, 1 mg, injection (Makena) $49.00 7/1/2019

J7296 UD Kyleena/Other Levonorgestrel IUD 19.5 mg 5 yr duration $528.00 7/1/2019

J7296 C Kyleena/Other Levonorgestrel IUD 19.5 mg 5 yr duration $1,364.00 7/1/2019

J7296 P Kyleena/Other Levonorgestrel IUD 19.5 mg 5 yr duration $1,364.00 7/1/2019

J7297 UD Liletta/Other Levonorgestrel IUD 52mg 3 yr duration $47.04 7/1/2019

J7297 C Liletta/Other Levonorgestrel IUD 52mg 3 yr duration $1,027.00 7/1/2019

J7297 P Liletta/Other Levonorgestrel IUD 52mg 3 yr duration $1,027.00 7/1/2019

J7298 UD Mirena/Other Levonorgestrel IUD 52mg 5 yr duration $318.49 7/1/2019

J7298 C Mirena/Other Levonorgestrel IUD 52mg 5 yr duration $1,364.00 7/1/2019

J7298 P Mirena/Other Levonorgestrel IUD 52mg 5 yr duration $1,364.00 7/1/2019

J7300 UD Paraguard/Other Intruterine copper contraceptive $234.72 7/1/2019

J7300 C Paraguard/Other Intruterine copper contraceptive $1,213.00 7/1/2019

J7300 P Paraguard/Other Intruterine copper contraceptive $1,213.00 7/1/2019

J7307 UD Nexplanon Etonogestrel (contraceptive) implant system $413.08 7/1/2019

J7307 C Nexplanon Etonogestrel (contraceptive) implant system $1,336.00 7/1/2019

J7307 P Nexplanon Etonogestrel (contraceptive) implant system $1,336.00 7/1/2019

042077 OL001 90 Anemia B Profile - LAB CORP 328 7/1/2019

042077 OL001 90-NC Anemia B Profile - LAB CORP 328 7/1/2019

001362 OL002 90 Creatine Kinase Total Serum (CK) $17.00 7/1/2019

165180 OL004 90 HSV 1 and 2 lgM Abx, Indirece - LAB CORP $121.00 7/1/2019

165180 OL004 90-NC HSV 1 and 2 lgM Abx, Indirece - LAB CORP $0.00 7/1/2019

058495 OL003 90 MMR TITER $175.96 7/1/2019

058495 OL003 90-nc MMR TITER $0.00 7/1/2019

001149 OL005 90 Total Thyroxine - LAB CORP $7.00 7/1/2019

001149 OL005 90-NC Total Thyroxine - LAB CORP $0.00 7/1/2019

000620 OL006 90 Thyroid Panel with TSH - LAB CORP $20.00 7/1/2019

000620 OL006 90-NC Thyroid Panel with TSH - LAB CORP $20.00 7/1/2019

330015 OL007 90-NC Thyroid cascade profile - LAB CORP $0.00 7/1/2019

330015 OL007 90 Thyroid cascade profile - LAB CORP $48.00 7/1/2019

322755 OL008 90 Hepatic Function Panel $14.00 7/1/2019

322755 OL008 90-NC Hepatic Function Panel $0.00 7/1/2019

192005 OL009 90 Pap Smear/Cervical Cytology  -LAB CORP $23.00 7/1/2019

192005 OL009 90-NC Pap Smear/Cervical Cytology  -LAB CORP $0.00 7/1/2019

001321 OL010 90 Iron + TIBC-LAB CORP $19.00 7/1/2019

001321 OL010 90-NC Iron + TIBC-LAB CORP $0.00 7/1/2019

S0280 OB First Visit Risk Sceening $61.00 7/1/2019

S0281 Postpartum Visit $177.00 7/1/2019
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S4993 UD Contraceptive Pills $3.00 7/1/2019

S4993 C Contraceptive Pills $42.00 7/1/2019

S5000 UD Emergency Contraception - Opcicon $4.22 7/1/2019

S5000 C Emergency Contraception - Opcicon $11.00 7/1/2019

                      HEALTH DEPARTMENT FEES   FY 19-20

LabCorp Test 

Code
CPT Cods Modifier

                         DESCRIPTIONS
                    

CHARGES
DATE REVISED

S5000 P Emergency Contraception - Opcicon $11.00 7/1/2018

S5001 UD Emergency Contraception (Ella) 18.82 7/1/2019

S5001 C Emergency Contraception 25 7/1/2019

S5001 P Emergency Contraception 25 7/1/2018

S9442 Birthing Class $26.00 per session 7/1/2013

S9465 Diabetes OP Self management, Ind 30 min. $45.00 9/12/2016

S9465 NC Diabetes OP Self management, Ind 30 min. $0.00 6/12/2017

S9470 Diabetes OP Self Management counseling,Grp(2or more) 30 min $45.00 9/12/2016

S9470 NC Diabetes OP Self Management counseling,Grp(2or more) 30 min $0.00 6/12/2017

T1001 MaternalCare Skilled Nurse Home Visit $110.00 6/12/2017

T1002 RN Services, up to 15 minutes/unit $25.00 9/12/2016

10060 Incision & Drainage Cyst/Abcess-Simple $119.00 7/1/2019

10120 Foreign Body Removal, Uncomplicated $143.00 7/1/2013

10121 Foreign Body Removal, Complex $389.00 7/1/2019

  CPR AND FIRST AID

Adult and Infant/Child CPR only $50.00 7/1/2013

Adult and Infant/Child CPR Refresher Class $25.00 7/1/2013

Medical Record copies

 S9981 Minimum Fee 13 or fewer pages $10.00 7/1/2013

 S9982 First 25 pages           .75/page 12/7/2015

S9982 Pages 26-100           .50/page 7/1/2013

S9982 Pages 101 and more           .25/page 7/1/2013

Environmental Health Fees

Engineer Option Permit Fee $75.00         9/12/2016

Exisitng Septic System Inspection $50.00 6/12/2017

Soil/Site Evaluation ( Repair Septic System) $50.00 7/1/2018

Soil/Site Evaluation ( New Septic System) $200.00 7/1/2019
Migrant Labor (Existing septic & well report) $50.00 6/12/2017
Migrant Labor (each additional septic report) $10.00 7/1/2015

Each additional new well on same property $75.00 6/12/2017

Food & Lodging plan review $200.00 7/1/2013

New Well Site Evaluation $300.00 7/1/2018

Public Swimming Pool Annual OP $100.00 7/1/2013

ServSafe Class (per student) $75.00 7/1/2016

ServSafe Class Answer Sheet $41.00 7/1/2016

ServSafe Class Full Course (Including all materials) $181.00 7/1/2018

ServSafe Class Full Course (Student brings 6th edition book) $116.00 7/1/2018

ServSafe Class Manager Book/Exam Sheet $76.00 7/1/2016

ServSafe Class Protoring Exam (per student) $15.00 7/1/2016

ServSafe Class Re-Test/Test Only $56.00 7/1/2018

Smoking Violation Fine $200.00 7/1/2013

Tattoo Artist Annual Renewal $200.00 6/12/2017

Temporary & Limited Food Establishment $75.00 6/12/2017

Water Samples - Bacteriological $35.00 7/1/2018

Water Samples - Inorganic Chemical $75.00 6/12/2017

Water Samples - Nitrate/Nitrite $35.00 7/1/2018

Water Samples - Pesticide $100.00 7/1/2018

Water Samples - Petroleum $100.00 7/1/2018
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Well Report $50.00 7/1/2018

                      HEALTH DEPARTMENT FEES   FY 19-20

LabCorp Test 

Code
CPT Cods Modifier

                         DESCRIPTIONS
                    

CHARGES
DATE REVISED

*Policy Change* 

Diabetes Self Management Program

No charge to patient.  Bill Insurance, Medicare and Medicaid when available.

4/22/2015 Revised
7/1/2015 Revised

12/1/2015 Revised
4/4/2016 Revised

6/10/2016 Revised
6/20/2016 Revised
9/12/2016 Revised
12/1/2016 Revised
2/17/2017 Revised
5/31/2017 Revision Suggestions
6/12/2017 Revised

7/1/2018 Revised

7/1/2019 Revised
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PUBLIC COMMENT POLICIES AND PROCEDURES 
Revised June, 2018 

 
In accordance with NCGS 153A‐52.1, a period reserved for comments from the public on topics 
not otherwise included on that evening’s agenda will be included as an item of business on all 
agendas of regularly‐scheduled Board of Commissioners meetings and shall be deemed the 
“Public Comment” segment of the agenda. The Public Comment segment of the agenda will be 
placed at the end of the agenda, following the conclusion of all other open session business. 
Because subjects of Special and Emergency Meetings are often regulated by General Statutes, 
there will be no Public Comments segment reserved on agendas of these meetings; however, 
Special and Emergency Meetings are open for public attendance. 
 
As with public hearings, the Chair (or presiding officer) will determine and announce limits on 
speakers at the start of the Public Comment period. Each speaker will be allocated no more 
than five (5) minutes. The Chairman (or presiding officer) may, at their discretion, decrease this 
time allocation if the number of persons wishing to speak would unduly prolong the meeting. A 
staff member will be designated as official timekeeper, and the timekeeper will inform the 
speaker when they have one minute remaining of their allotted time. When the allotted time is 
exhausted, the speaker will conclude their remarks promptly and leave the lectern. Speakers 
may not yield their time to another speaker, and they may not sign up to speak more than once 
during the same Public Comment period.  
 
An individual wishing to address the Board during the Public Comment period shall register with 
the Clerk/Deputy Clerk to the Board prior to the opening of the meeting by signing his or her 
name, and providing an address and short description of his or her topic on a sign‐up sheet 
stationed at the entrance of the meeting room. Any related documents, printed comments, or 
materials the speaker wishes distributed to the Commissioners shall be delivered to the 
Clerk/Deputy Clerk in sufficient amounts (10 copies) at least fifteen minutes prior to the start of 
the meeting. Speakers will be acknowledged to speak in the order in which their names appear 
on the sign‐up sheet. Speakers will address the Commissioners from the lectern, not from the 
audience, and begin their remarks by stating their name and address. 
 
To ensure the safety of board members, staff and meeting attendees, speakers are not 
allowed to approach the Board on the seating platform, unless invited by the Board to 
approach.  
 
Speakers who require accommodation for a disabling condition should contact the office of the 
County Clerk or County Manager not less than twenty‐four (24) hours prior to the meeting. 
 
If time allows, those who fail to register before the meeting may be allowed speak during the 
Public Comment period.  These individuals will be offered the opportunity to speak following 
those who registered in advance. At this time in the agenda, an individual should raise his or 
her hand and ask to be recognized by the Board Chair (or presiding officer) and then state his or 
her name, address and introduce the topic to be addressed. 
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A total of thirty (30) minutes shall be set aside for public comment. At the end of this time, 
those who signed up to speak but have not yet been recognized may be requested to hold their 
comments until the next meeting’s public comment period, at which time they will be given 
priority for expression. Alternatively, the Board, in its discretion, may extend the time allotted 
for public comment. 
 
Items of discussion during the Public Comment segment of the meeting will be only those 
appropriate to Open Meetings.  Closed Meeting topics include, but are not limited to, such 
subjects as personnel, acquisition of real property, and information protected by the client‐
attorney privilege.  Closed Meeting subjects will not be entertained. Speakers will not discuss 
matters regarding the candidacy of any person seeking public office, including the candidacy of 
the person addressing the Board.  
 
Speakers will be courteous in their language and presentation, shall not use profanity or racial 
slurs and shall not engage in personal attacks that by irrelevance, duration or tone may 
threaten or perceive to threaten the orderly and fair progress of the discussion. Failure to abide 
by this requirement may result in forfeiture of the speaker’s right to speak.  
 
The Public Comments segment of the agenda is intended to provide a forum for the Board of 
Community to listen to citizens; there shall be no expectation that the Board will answer 
impromptu questions. However, Board members, through the presiding officer, may ask the 
speaker questions for clarification purposes. Any action on items brought up during the Public 
Comment period will be at the discretion of the Board. When appropriate, items will be 
referred to the Manager or the proper Department Head for further review. 
 
A copy of the Public Comments Policy will be included in the agenda of each regular meeting 
agenda and will be made available at the speaker registration table. The policy is also available 
on the County’s website. 
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